New for Fall 2006!
Computer Support Specialist Certificate

Train for a new career in only two semesters!

Computer Support Specialist positions were reported as one of
the top 15 fastest growing occupations requiring post-secondary
training or an associates degree. (See America’s Career Infonet
http://www.acinet.org.)

The 25 credit-hour Computer Support Specialist certificate
program is designed to prepare students for employment as Help
Desk personnel, computer desktop support technicians, and
other computer support positions. This program also helps to prepare you for Microsoft
Certified Desktop Support Technician (MCDST) certification exams. (See
http://www.microsoft.com/learning/mcp/mcdst).

Full-Time Student

Semester Courses

Fall 2006 CIS 101 Intro to Computer Information Systems

CAS 135 Business Graphics — PowerPoint
CAS 160 Intro to Business Software Packages
NET 101 Windows
NET 121 Intro to Networking

Spring 2007 NET 112 A+ Operating Systems Technologies
NET 201 Help Desk / Soft Skills
NET 211 Supporting Operating Systems
NET 212 Supporting Applications

Part-Time Student

Semester Courses

Fall 2006 CIS 101 Intro to Computer Information Systems
CAS 135 Business Graphics — PowerPoint
CAS 160 Intro to Business Software Packages

Spring 2007 NET 101 Windows
NET 201 Help Desk / Soft Skills
Summer 2007 NET 112 A+ Operating Systems Technologies
NET 121 Intro to Networking
Fall 2007 NET 211 Supporting Operating Systems

NET 212 Supporting Applications



