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REQUEST FOR PROPOSAL

2026 Community Scan RFP
Specification & Contract Number Q01240


Submission Deadline 
for Proposals: 			Monday, May 11, 2026 at 2:00 p.m., Central Time 


Non-Mandatory Pre-
Submission Meeting:		Wednesday, April 22, 2026 at 2:00 p.m., Central Time via WebEx
To join via phone dial 312-535-8110 and use access code
2482 658 9346. To join online go to https://harpercollege.webex.com/harpercollege/j.php?MTID=mfd695925fea22b5681b32e57feccac0c 

Deadline for any questions 
Regarding this project:		Thursday, April 23, 2026 at 4:00 p.m., Central Time 



SUBMISSION FORMAT:		VendorName_TechnicalProposal_Q01240
VendorName_PricingProposal_Q01240


RETURN PROPOSALS TO:	Submit Electronic copy via Dropbox
https://www.dropbox.com/request/fCJESXfPCIP7IQh1C8nJ
Submit pricing in a separate file


ISSUED BY:			Nathan Chung
					Purchasing Specialist 





PROPOSALS SUBMITTED BY FACSIMILE OR E-MAIL WILL NOT BE ACCEPTED


LEGAL NOTICE


Harper College will accept Proposals for 2026 Community Scan RFP, Specification and Contract Number Q01240 until 2:00 P.M., Central Time, May 11, 2026.
	
All proposals shall be uploaded to the Harper College Purchasing Department – Secure Dropbox Submission Folder.

Link: https://www.dropbox.com/request/fCJESXfPCIP7IQh1C8nJ
File Format: VendorName_TechnicalProposal_Q01240
                 VendorName_PricingProposal_Q01240

The scope of the project includes the solicitation of information from a representative sample of residents and employers within Illinois Community College District 512. The purpose is to (1) Assess the extent to which the College is achieving its mission and meeting the needs of the community; (2) Evaluate community awareness, perceptions, and expectations of Harper College; (3) Identify workforce needs, skills gaps, and opportunities for employer partnership; and (4) Inform institutional strategy, enrollment planning, and community engagement efforts.

Interested parties may contact the Purchasing Department for the Request for Proposals documents.
A Non-mandatory Pre-Submission Meeting for any questions regarding this project will be Wednesday, April 22, 2026 at 2:00 p.m., Central Time, via WebEx. To join via phone dial 312-535-8110 and use access code 2482 658 9346. To join online go to:
https://harpercollege.webex.com/harpercollege/j.php?MTID=mfd695925fea22b5681b32e57feccac0c. 

Questions regarding this request for proposal should be addressed to Nathan Chung at purchasing@harpercollege.edu. The last day to submit questions is Thursday, April 23, 2026 at 4:00 p.m., Central Time. Questions received after this time may not receive a written response.

Offers may not be withdrawn for a period of 90 days after closing date without the consent of the Board of Trustees. 

Any responses submitted unsealed, unsigned, fax transmissions or received subsequent to the aforementioned date and time, may be disqualified and returned to the submitter.  

Bidders shall comply with Business Enterprise Program: Participation and Utilization Plan developed by Harper College. There is a 0 percent aspirational goal on this contract.

Harper College reserves the right to reject all Proposals or parts thereof, to waive any irregularities or informalities in the Request for Proposals (RFP) procedures and to award the contract in a manner best serving the interest of the College.

Nathan Chung
Purchasing Specialist


REQUEST FOR PROPOSALS (RFP)

GENERAL PROCESSING AND SELECTION PROCEDURES


The following procedures are generally used in the selection of vendors to provide professional services:

1.	The Evaluation Committee is formed to evaluate the RFP responses.

2.	The committee prepares a project description, criteria for selection and requirements for the specific contract.  A Request for Proposals package is mailed to interested parties and a legal notice of the intent to contract for services is published.

3.	The committee receives written RFP responses.  The RFP responses should include a resume of the firm, references from past and present clients, similar experience, the names and background of project personnel, a narrative or work plan describing their approach to the specific project, a project task schedule (as applicable), and any other submittals requested within the document.

4.	The committee reviews and evaluates the RFPs based on the established selection criteria and a comparison of all RFP responses submitted.  If necessary, the committee may request a meeting with one or more Respondents to clarify and/or expand on the response. In accordance with the requirements of the RFPs, the College may negotiate terms, conditions and fees with the successful Respondent.

5.	The committee selects the RFP response which, based on the ability to meet the criteria, appears to be the most advantageous selection for the College, and subsequently recommends contract award to the Executive Vice President.

6.	Harper College reserves the right to reject all Proposals or parts thereof, to waive any irregularities or informalities in the Request for Proposals (RFP) procedures and to award the contract in a manner best serving the interest of the College.

7.	The contract is presented for approval to the College Board of Trustees.


GENERAL INFORMATION

REQUEST FOR PROPOSALS (RFPs)                                              					
A.	REQUEST FOR PROPOSALS 

A.01	General:
A.01.1  Definition: 
	Request for Proposals (RFP) is a method of procurement permitting discussions with responsible Respondents and revisions to responses prior to award of a contract. Proposals will be opened and evaluated in private. Award will be based on the criteria set forth herein.
	
	A.01.2	Familiarity with Conditions:
Respondents are advised to become familiar with all conditions, instructions and specifications governing this RFP.  Once the award has been made, failure to have read all the conditions, instructions and specifications of this Request for Proposals, and any subsequent contract, shall not be cause to alter the original contract or request additional compensation.
 
A.02	Discussion of Proposals:
	A.02.1	All Respondents are advised that in the event of receipt of an adequate number of RFPs, which in the opinion of the Selection Committee requires no clarification and/or supplementary information, such RFPs responses may be evaluated without discussion.  Hence, Proposals should be initially submitted on the most complete and favorable terms which Respondents are capable of offering to the College.
 
	A.02.2	The Selection Committee may conduct discussions with any Respondent who submits acceptable or potentially acceptable Proposals.  Respondents shall be accorded fair and equal treatment with respect to any opportunity for discussion and revision of Qualification responses.  During the course of such discussions, the Selection Committee shall not disclose any information derived from one Qualification response to any other Respondent. The Selection Committee reserves the right to request the Respondent to provide additional information during this process. Neither the Selection Committee nor any other member of Harper’s staff will conduct debriefings regarding the RFP process.

	A.02.3	During discussions, the Respondent shall be prepared to cover the following topics:

		A.02.3.1	The specific services to be provided;
 		A.02.3.2	Proposals of the Respondent, including work on similar projects, experience of personnel, etc;
		A.02.3.3	The working relationship to be established between the College and the Respondent, including, but not limited to, what each party should expect from the other.
A.03	Negotiations:
	Harper College reserves the right to negotiate specifications, terms and conditions which may be necessary or appropriate to the accomplishment of the purpose of this RFP. The College may require the RFP and the Respondent's entire Qualification response be made an integral part of the resulting contract. This implies that all responses, supplemental 


	information, and other submissions provided by the Respondent during discussions or negotiations will be held by Harper College as contractually binding on the successful Respondent. 

A.04	Notice of Unacceptable Responses:
	When the Selection Committee determines a firms RFP response to be unacceptable, such Respondent shall not be afforded an additional opportunity to supplement its RFP Response.

A.05	Confidentiality:
	The Purchasing Department shall examine the Proposals to determine the validity of any written requests for nondisclosure of trade secrets and other proprietary data identified.  After award of the contract, all responses, documents, and materials submitted by the Respondent pertaining to this RFP will be considered public information and will be made available for inspection, unless otherwise determined by the Purchasing Department.  All data, documentation and innovations developed as a result of these contractual services shall become the property of the College.  Based upon the public nature of these RFP's, a Respondent must inform the College, in writing, of the exact materials in the offer which cannot be made a part of the public record in accordance with the Illinois Freedom of Information Act.

A.06	Proposed Timeline:
RFP Issued	April 15, 2026
Pre-proposal conference	April 22, 2026 
Last Day to submit questions for a response	April 23, 2026
Final Addendum Issued 	April 29, 2026
RFP Deadline	May 11, 2026
Oral interviews (Optional)	Week of June 8, 2026
Approval by Harper College Board of Trustees	August 2026


B.	TERMS AND CONDITIONS

B.01	Authority:
	This Request for Proposals is issued pursuant to applicable provisions of Harper College’s Purchasing Policy.

B.02	Errors in Proposals:
	Respondents are cautioned to verify their RFP response prior to submission.  Negligence on the part of the Respondent in preparing the RFP response confers no right for withdrawal or modification of the RFP response. 

B.03	Reserved Rights:
	Harper College reserves the right at any time and for any reason to cancel this Request for Proposals process or any portion thereof, to reject any or all submittals, or to accept alternate submittals.  The College reserves the right to waive any immaterial defect in any RFP response.  Unless otherwise specified by the Respondent, the College has ninety (90) days to accept.  The College may seek clarification from a Respondent at any time and failure to respond promptly is cause for rejection.  The College may require submission of best and final offers.

B.04	Incurred Costs:
	Harper College will not be liable in any way for any costs incurred by Respondents in replying to this RFP.

B.05	Award:
	Award shall be made by the Harper College Board of Trustees to the responsible Respondent whose Proposals are determined to be the most advantageous to the College, taking into consideration price and the evaluation criteria set forth herein below.  Harper College reserves the right to accept the RFP response as a whole or for any component thereof if it appears to be in the best interest of the College.
	
B.06	Evaluation Considerations:
	Evaluation Criteria are shown below.  The Selection Committee shall consider the following when judging the ability of Respondents to meet the requirements of this Request for Proposals.
	
	B.06.1	Compliance with Request for Proposals [Mandatory].  This refers to the adherence to all conditions and requirements of the Request for Proposals.

	B.06.2	Quality of Response.
B.06.2.1	Clearly demonstrated understanding of the work to be performed.

B.06.2.2 	Completeness and reasonableness of the Respondent's plan/Proposals for accomplishing the tasks.
		
B.06.2.3	Level of creativity demonstrated by the Respondent's proposed methodologies for meeting the requirements of this Request for Proposals.

B.06.3	Services to be Provided.  This refers to the exact type and nature of the Respondent's proposed services and how they accomplish the objectives of the project, as well as the ability to rapidly respond to the College's needs, as defined in the Evaluation Criteria set forth herein.

	B.06.4	Schedule.  This refers to the Respondent's proposed delivery schedule.  The schedule shall be a critical element of this contract.

	B.06.5	Proposals of the Consultant.  Respondent's capability in all respects to perform fully the contract requirements, and the tenacity, perseverance, experience, integrity, and reliability which will assure good faith performance, as well as satisfactory reference verification.  This criteria includes:

		B.06.5.1	The experience of the firm and its record on engagements of a similar nature, including the ability to serve in a similar capacity for other Colleges or organizations.

		B.06.5.2	Personnel to be assigned to the project, and their education, capabilities, qualifications and experience with similar projects; and

		B.06.5.4	Other areas addressed in the Statement of Work herein.

	B.06.6	Costs (Price).  This refers to the proposed contract fee.  (Please note that price is only one factor for consideration of award). Pricing will be submitted in a separate file – please name the file as VendorName_PricingProposal_Q01240.
	


	B.06.7	Acceptability of Proposals:
	The Offer shall be evaluated solely in accordance with the criteria set forth 		herein. The Proposals shall be categorized as follows:		
A. Acceptable; 
		B.	Potentially Acceptable; that is reasonably susceptible of being made 
			acceptable; or
C. Unacceptable.

B.07	Budget:
	B.07.1	When requested, Respondent shall propose a not-to-exceed amount for complete execution of this project as detailed in the Specifications or Statement of Work herein.	

	B.07.2	If proposing costs which may include alternate programs or services not covered in the base bid pricing, the Respondent, when offering such alternative services must provide a detailed explanation of additional optional services to be offered.

B.08	Contract Period:
	As required in the specifications shown herein.

B.09	Taxes:  
	The College is exempt from paying Illinois Use Tax, Illinois Retailers Occupation Tax, Federal Excise Tax, and Municipal Retailer's Occupation Tax. (Tax Exemption I.D.# E9997-8571-06)

B.10	Hold Harmless Clause:
	The Respondent agrees to indemnify, save harmless and defend Harper College, its agents, servants, and employees, and each of them against and hold it and them harmless from any and all lawsuits, claims, demands, liabilities, losses and expenses, including court costs and attorney's fees, for or on account of any injury to any person, or any death at any time resulting from such injury, or any damage to property, which may arise or which may be alleged to have arisen out of or in connection with the work covered by this contract.  The foregoing indemnity shall apply except if such injury, death or damage is caused directly by the negligent conduct of Harper College, its agents, servants, or employees or any other person indemnified hereunder.

B.11	Insurance Requirements:
Respondents shall maintain for the duration of this contract and any extensions thereof insurance issued by a company or companies qualified to do business in the State of Illinois, as enumerated in Harper College’s insurance requirements. Please state your professional liability coverage if applicable.

Upon notice of acceptance of proposal, the successful bidder shall, within ten (10) calendar days of said notice, furnish to the College a certificate of insurance evidencing coverage by the types of insurance in the amounts specified below.  Such coverage shall be placed with a responsible company acceptable to the College, licensed to do business in the State of Illinois, and with a minimum insurance rating of A: VII as found in the current edition of A M Best's Key Rating Guide.  Each policy shall bear an endorsement precluding the cancellation or reduction of said policies without providing Harper College at least thirty (30) days prior notice thereof in writing.  All required insurance shall be maintained by the contractor in full force and effect until such time as the subject equipment has been approved and accepted by the College.

		MINIMUM INSURANCE REQUIREMENTS:

	General Liability
	General Aggregate
	$2,000,000

	
	Products-Comp/Op Agg
	2,000,000

	
	Personal Injury
	1,000,000

	
	Each Occurrence
	1,000,000

	
	
	

	Excess Liability
	Each Occurrence
	1,000,000

	
	Aggregate
	1,000,000

	Automobile Liability
	Bodily injury (each acc)
	1,000,000

	
	Property damage (each acc)
	1,000,000

	Worker’s Compensation
	Statutory Limits
	

	
	Each accident
	500,000

	
	Disease-Policy limit
	500,000

	
	Disease-Each employee
	500,000



Contractor shall cause each subcontractor employed by contractor to purchase and maintain insurance of the type specified above.  When requested by the College, contractor shall furnish copies of certificates of insurance evidencing coverage for each subcontractor.  William Rainey Harper College shall be named as an additional insured. 
		
B.12	Meetings:
	Respondent may be required to meet with various College and outside officials as required, throughout the project.  

B.13	Equal Employment Opportunity:
	Respondent shall comply with the Illinois Human Rights Act, 775 ILCS 5/1-101 et seq., as amended, and any rules and regulations promulgated in accordance therewith, including, but not limited to the Equal Employment Opportunity Clause, Illinois Administrative Code, Title 44, Part 750 (Appendix A), which is incorporated herein by reference.  Furthermore, the Respondent shall comply with the Public Works Employment Discrimination Act, 775 ILCS 10/0.01 et seq., as amended.  Furthermore, the Respondent shall comply with Public Act 98-107 which requires nearly any party that contracts with a community college to post employment of vacancies with the state’s job board IllinoisJobLink.com. Additionally, the Respondent shall comply with the Harper College Fair Employment Ordinance.

B.14	Responsibility & Default:
B.14.1	The awarded Respondent shall be required to assume responsibility for all items listed in this Request for Proposals.  The successful Respondent shall be considered the sole point of contact for purposes of this contract.
`
B.14.2	Time is of the essence and shall be considered in awarding this contract.  If delivery of acceptable items or rendering of services is not completed by the time promised, the College reserves the right, without liability, in addition to its other rights and remedies, to terminate the contract by written  notice effective when received by the Respondent, as to stated items not yet shipped or services not yet rendered and to purchase substitute items or services elsewhere in such a manner as the Purchasing Department may deem appropriate, and charge the Respondent with any or all losses incurred.  The College shall be entitled to recover its attorney's fees and expenses in any successful action by the College to enforce this contract.


B.15	Payments:
	B.15.1	The Respondent shall furnish the College with itemized invoices as required as determined through negotiations with the Selection Committee.

	B.15.2	All payments to be made in accordance with applicable provisions of the "Local Government Prompt Payment Act." 50 ILCS 505/1, et seq.

B.16	Consultant Responsibilities:
	The selected Respondent will be required to assume responsibility for all services offered in this Request for Proposals.  The College will consider the selected Respondent to be the sole point of contact with regard to contractual matters, including payment of any and all charges resulting from the contract.  Sub-contracts will be permitted only upon specific, written permission of the College.

B.17	Interpretation or Correction of Request for Proposals:
	B.17.1	Respondents shall promptly notify the Purchasing Department of any ambiguity, inconsistency or error, which they may discover upon examination of the Request for Proposals.  Requests for interpretation of specifications may be made in writing, and directed to the Purchasing Department.  All such requests must be delivered in a timely fashion.

	B.17.2	Interpretations, corrections and changes to the Request for Proposals will be made by addendum.  Interpretations, corrections or changes made in any other manner will not be binding.

B.18	Law Governing:
	Any contract resulting from this RFP shall be governed by and construed according to the laws of the State of Illinois, without regard to conflict of law principles. 

B.19	Compliance with Laws:
The Respondent shall at all times observe and comply with all laws, ordinances and regulations of the federal, state, local and College policy, which may in any manner affect the contract.

B.20	Termination for Lack of Funding:
	The College reserves the right to terminate the whole or any part of this contract, upon written notice to the Respondent in the event that sufficient funds to complete the contract are not appropriated by the Harper Board of Trustees; provided that in the event of such termination, the Respondent shall be paid promptly for all services rendered by the Respondent through the effective date of termination. 
 
B.21	Addenda:
	B.21.1	Addenda are written instruments issued by the Purchasing Department prior to the 	date of receipt of Proposals, which modify or interpret the RFP by addition, 		deletions, clarifications or corrections.
		
	B.21.2	Prior to the receipt of Proposals, addenda shall be distributed to all who are 		known to have received a complete RFP if required.
	B.21.3	After receipt of Proposals, addenda shall be distributed only to applicants who 
	submitted Proposals and those Respondents shall be permitted to submit new or 		amended Proposals as detailed within the addenda.
	
B.21.4	Each Respondent shall ascertain, prior to submitting a Proposal that all addenda issued have been received and, by submission of a Proposal, such act shall be taken to mean that such Respondent has received all addenda and that the Respondent is familiar with the terms thereof and understands fully the contents of the addenda.

	B.21.5	Respondents shall acknowledge receipt and understanding of the addenda in their response.		        

B.22	Regulatory Compliance:
When applicable Respondent represents and warrants that the goods and services furnished hereunder (including all labels, packages and container for said goods) comply with all applicable standards, rules, and regulations as applicable including the Occupational Safety and Health Act as amended with respect to design, construction, manufacture or use for their intended purpose of said goods or services.  Respondent shall furnish applicable "Material Safety Data Sheets" in compliance with the Illinois Toxic Substances Disclosure Act, and shall otherwise comply with the requirements of said act for materials and supplies covered by the act.

B.23	Guarantees and Warranties:
	All guarantees and warranties required shall be furnished by the Respondent and shall be delivered to the Purchasing Department before final voucher on the contract is issued.

B.24	Right to Protest
	Any bidder wishing to file a protest regarding the RFP process may do so by giving written notice to the Manager of Purchasing within seven calendar days of the closing time and date.  This notice should include the title of the requirement, the closing date, and the nature of the protest.  Any disputes concerning a question of fact under this RFP which is not disposed of by agreement shall be decided by the College.  The decision of the College for the determination of such appeals shall be final and conclusive.

B.25	Contracting with Minority Firms and Women Business Enterprise
	Respondents should solicit and utilize minority firms to complete the accomplishment of this project where practicable. 

B.26	Freedom of Information Act
	Harper College is a public body and subject to the Freedom of Information Act, 5 ILCS 140/1 (FOIA). Any information submitted to Harper College by the respondent/bidder is subject to disclosure to third parties in accordance with FOIA.

	If the respondent/bidder intends for Harper College to withhold trade secrets, commercial information or financial information from disclosure to a third party in response to a FOIA request, the respondent/bidder must specifically mark information that is proprietary, privileged or confidential and would cause competitive harm if released at the time of the proposal/bid is submitted to Harper College. 5 ILCS 140/7(1)(g). Any content not so marked by the bidder/respondent at the time of the proposal/bid submission will be presumed to be open to public inspection. The respondent/bidder may be required to substantiate the basis for its claims at a later time.
	
	Notwithstanding timely notice received from a respondent/bidder, Harper College reserves the right, in its sole discretion and subject only to applicable law, to withhold or release the subject information in response to a FOIA request.
	
	It is unacceptable for a proposal/bid to be marked proprietary, privileged and/or confidential in its entirety. A proposal/bid marked as such may be deemed non-responsive by Harper College.


C.	PROPOSALS (RFP Response)-FORM AND CONTENT

C.01	Submission of Proposals:
	C.01.1	To be considered, Proposals must be delivered directly to the Harper College Purchasing Department on or before the date and time specified in the Request for Proposals. Delivery methods are solely the responsibility of the respondent.

	C.01.2	Each Respondent shall submit the number of Proposals as enumerated on the cover page herein, one of which shall be the original.

	C.01.3	Proposals (RFP Response) may be submitted via the method as follows:

			Submit Electronic copy via Dropbox
			https://www.dropbox.com/request/fCJESXfPCIP7IQh1C8nJ
			Submit pricing in a separate file

	 Late Proposals (RFP Responses) are grounds for rejection at the owner’s discretion.

C.02	Form of Proposals:
	The Proposals form included with this RFP shall be completed in full and signed by an officer, partner or principal with authority to execute contracts.

C.03	Proposals of Respondents (Statement of References):
	C.03.1	Complete the enclosed "References" form.  Provide references of organizations who have utilized similar services.  A minimum of three references or as stated are requested; however, a Respondent may list more.

	C.03.2	Provide background information on your firm, including, but not limited to, the age of the business, the number of employees and other data that will permit the College to determine the capability of the Respondent to meet all contractual requirements.  
	
C.03.3	List the abilities, qualifications, licenses and experience of the persons who would be assigned to the engagement and their experience on similar contracts.  	

	C.03.4	Describe your involvement in engagements of similar size and scope, providing references where appropriate.   

	C.03.5	Provide a complete listing of personnel to be assigned to the contract, including a personnel utilization breakdown of the work specified. Include detail by task and personnel if possible.

	C.03.6	Provide a listing of all sub-Respondents who will be utilized in the execution      
                         	of this project.  Respondents shall provide the same information for each    
sub-Respondent that is provided for the Respondents, as detailed in Sections C.03.1 through C.03.5 above.

	C.03.7	Identify the names of any and all persons and entities associated with the Respondents who may pose a potential conflict of interest with any activity of this specific project. 	Please provide details and reasons for any such conflict. (Respondents are subject to disqualification on the basis of any potential for conflict of interest as determined by the College.)
	 

C.04	Items to be Submitted:
	C.04.1	References and Qualifications:  See Section C.03.

	C.04.2	Narrative Response : 
			The Narrative Response shall include:
		
		C.04.2.1 	Work Overview:  State in succinct terms your understanding of the proposed project. 

		C.04.2.2	Work Plan:  Describe in narrative and/or outline form your detailed work plan which indicates your firm's methodology for execution of this contract including a summary of the methodology to be used to perform the work specified, and a synopsis and review of other areas or considerations not addressed in the Statement of Work herein, which the Respondents believes to be essential to the effective execution of the project.

		C.04.2.3	Submit pricing in a separate file.

 		C.04.2.4	Terms and Conditions:  List any terms and conditions which may apply to this contract that are not included in this RFP.

		C.04.2.5	Implementation Schedule:  Provide a complete schedule for 					implementation of the project including all significant 						milestones.
			
		C.04.2.6	Additional Information and Comments:  Include any other information which may be requested in the "Statement of Work" herein, or which you believe to be pertinent to the College's requirements.

C.05	CHANGES and INVOICING 
	
	C.05.1	Changes in Scope
	Unless otherwise agreed by the Board of Trustees in the original contract for professional services, any change in scope of services that increase the agreed contract price for professional services and/or for costs to be expended by the professional in an amount in excess of $25,000 must be approved by the Board of Trustees.  Any change in the scope of services that increase the agreed contract price for professional services and/or for costs to be expended by the professional in the amount of $25,000 or less, may be approved by the College President or their designee.

	C.05.2	Invoicing Requirements
	Unless otherwise agreed by the Board of Trustees in the original contract for professional services, all invoices for professional services rendered must be itemized by the name of the individual doing the work, the date of the work, the time expended by the individual broken down into 10ths of an hour, with a description of the work. In addition, all costs must be itemized with a description of the purpose for which the cost was incurred.
 
Unless otherwise agreed by the Board of Trustees in the original contract for professional services, fee and cost invoices must be provided to the College on a monthly basis.

	C.05.3	Termination for Default
The College reserves the right to terminate the whole or any part of this contract, upon written notice to the bidder, in the event of default by the bidder. Default is defined as failure by the bidder to perform any provisions of this contract or failure to make sufficient progress so as to endanger performance of this contract in accordance with its terms. In the event of default and termination, the College may procure, upon such terms and in a manner as the Purchasing Department may deem appropriate, supplies or services similar to those so terminated.  The bidder shall be liable for any excess cost for such similar supplies or services unless acceptable evidence is submitted to the Purchasing Department that failure to perform the contract was due to causes beyond the control and without the fault or negligence of the bidder.

C.05.4	Termination for Convenience
The College may terminate this contract at any time upon a written notice to the bidder, should it be determined that these services are no longer required, or if sufficient funds are not available to cover the estimated requirement, or for any other reason in the College’s sole and exclusive discretion. Payment for work performed prior to the effective date of termination shall be based upon an estimate of the services actually performed, and shall be mutually agreed upon by the College and the bidder.  Such payment so made to the bidder shall be in full settlement for services rendered under this contract.

C.05.5	Conflict of Interest
It shall be a breach of ethical standards for any employee of the College to participate directly or indirectly in procurement when the employee knows that:
· The employee has financial interest pertaining to the procurement.
· A business or organization in which the employee has a financial interest pertaining to the procurement is involved in the procurement.
· Any other person, business, or organization with which the employee is negotiating or has an arrangement concerning prospective employment is involved in the procurement.

Employees who violate this standard will be subject to discipline in accordance with applicable State, County and local codes. Upon discovery of an actual or potential conflict of interest, an employee shall promptly disqualify themselves and withdraw from further participation in the transaction involved.


STATEMENT OF WORK
Community Scan — District 512
William Rainey Harper College
Fiscal Year 2026–2027

COLLEGE BACKGROUND
William Rainey Harper College is one of forty-eight (48) community colleges in the State of Illinois comprising the Illinois Community College System. Harper College serves 23 communities across Chicago’s northwest suburbs within Illinois Community College District 512. While the majority of the district falls within Cook County, the College’s boundaries extend into portions of Kane, Lake, and McHenry Counties, encompassing the municipalities of Arlington Heights, Barrington, Barrington Hills, Buffalo Grove⁺, Carpentersville⁺, Deer Park⁺, Des Plaines⁺, Elk Grove Village, Fox River Grove⁺, Hanover Park⁺, Hoffman Estates⁺, Inverness, Lake Barrington, Mount Prospect, North Barrington, Palatine, Prospect Heights, Rolling Meadows, Roselle⁺, Schaumburg⁺, South Barrington, Tower Lakes, and Wheeling (“⁺” denotes partial boundary coverage).

The 200-acre main campus is located in Palatine, with extension facilities at the Harper Professional Center (HPC) in Schaumburg, the Learning and Career Center (LCC) in Prospect Heights, Endeavor Health in Arlington Heights, and Schaumburg Airport in Schaumburg. Community resource locations include the Partners for Our Communities (POC) in Palatine and the Education and Work Center (EWC) in Hanover Park. District 512 is served by three high school districts: District 211, District 214, and District 220. Further information about Harper College is available at www.harpercollege.edu. 
PART I — GENERAL OVERVIEW
Beginning in 2004, and approximately every three years since, Harper College has conducted a Community Scan to solicit information from a representative sample of residents and employers within District 512. The College intends for this engagement to directly support executive decision-making and Board of Trustees deliberations. Accordingly, the selected vendor must demonstrate the capacity to produce rigorous, actionable, and clearly communicated research findings.

The purposes of this study are to:
1. Assess how effectively Harper College fulfills its mission and serves the needs of the surrounding community;
1. Evaluate the awareness, perceptions, and expectations that community residents and local employers have regarding Harper College;
1. Identify workforce needs, skills gaps, and opportunities to partner with local employers for career development and job placement; and
1. Provide actionable insights to guide the College’s institutional strategy, enrollment planning, and community engagement efforts.

Consistent with prior community scan cycles, proposals must demonstrate rigor in sampling design, instrument development, data validation, and executive communication of findings. Vendors are encouraged to bring their own methodological expertise and to propose approaches that best serve the scope and populations described herein. Harper College will evaluate the quality and feasibility of each proposed design on its merits.

Prior cycle community scan instruments are attached to this Statement of Work as Appendix A and are provided as a baseline reference. Harper College retains full ownership of all prior surveys, data, and analyses, as well as all data, instruments, and analyses produced under this engagement. Prior scan data files will be made available to the selected vendor to support longitudinal analysis.

PART II — SCOPE OF WORK AND METHODOLOGICAL EXPECTATIONS
Vendors must propose a survey research design that achieves representative samples of the district’s resident and employer populations. The design must be feasible within the project timeline and attentive to the demographic and geographic complexity of District 512. Vendors are expected to apply their professional expertise in determining the most appropriate sampling strategies, data collection modes, and analytical approaches to meet the study’s purposes. The expectations below define the College’s minimum standards and areas of particular concern based on prior cycles; they are not intended to preclude methodological creativity or innovation.

A. Resident Survey Design
The resident survey is the primary instrument for assessing community awareness, perceptions, and expectations of Harper College. The vendor’s proposal must describe:
1. The proposed sampling frame for District 512 residents, including the source or sources from which the sample list will be derived;
1. The proposed completed sample size, with a justification of how the design will achieve a margin of error of approximately ±4.0% at the 95% confidence level, or a rationale for an alternative standard;
1. The proposed stratification or quota approach to ensure representativeness across geographic sub-areas within the district and key demographic groups, including age, race/ethnicity, housing tenure, and educational attainment;
1. The proposed mode or modes of data collection (e.g., online, telephone, SMS, or a combination), with a rationale for the selected approach given the target population;
1. The vendor’s approach to response rate monitoring and non-response mitigation; and
1. The proposed weighting methodology to ensure that final data are representative of the district’s resident population.

District 512 includes communities with split zip codes, meaning that standard zip-code-based sampling may include residents outside the College’s service area. Vendors must describe how they will verify respondent eligibility and address boundary ambiguity, and must identify any geographic tools or datasets to be used in that process.


B. Employer Survey Design
The employer survey is the primary instrument for assessing workforce needs, skills gaps, and employer perceptions of Harper College’s role in the regional labor market. The vendor’s proposal must describe:
1. The proposed sampling frame for District 512 employers, including the source or sources from which the sample list will be derived;
1. The proposed completed sample size, with a justification of how the design will achieve a margin of error of approximately ±5.0% at the 95% confidence level, or a rationale for an alternative standard;
1. The proposed stratification approach to ensure representation across employer size, industry sector, and geographic distribution within the district;
1. The proposed mode or modes of data collection, with a rationale for the selected approach given the employer population;
1. The vendor’s approach to response rate monitoring and non-response mitigation; and
1. The proposed weighting methodology to ensure that final data are representative of the district’s employer population.

The target population for the employer survey is companies with ten (10) or more employees operating within District 512. The designated respondent should be an individual with knowledge of the organization’s workforce needs and its relationship with Harper College — such as an owner, CEO, or HR professional. Vendors are encouraged to propose approaches that capture perspectives from both employers with an existing relationship with the College and those without, as this distinction has been of analytical interest in prior cycles.
Vendors may propose open-ended items to be incorporated into the employer instrument. The specific themes and questions will be developed collaboratively with Harper College stakeholders during the project kickoff phase and will reflect the institutional priorities and areas of inquiry most relevant at the time of instrument development. Vendors must describe in their proposal their general approach to incorporating open-ended employer items and how responses will be systematically analyzed and synthesized. Findings from open-ended items must be presented as a distinct section within the employer survey report and reflected in the Executive Summary.

C. Instrument Development
Survey instruments must be developed in collaboration with Harper College stakeholders. The following conditions apply:
1. Approximately 75% of items from the prior survey instruments should be retained to support longitudinal analysis and trend reporting across prior cycles (2019, 2022, and current);
1. Approximately 25% of items will be newly developed in collaboration with Harper College stakeholders during the kickoff phase to reflect current institutional priorities, emerging workforce needs, and areas of strategic inquiry identified through the intake process;
1. All new items must be reviewed and approved in writing by the Director of Institutional Research & Analytics prior to instrument finalization;
1. Each instrument must be pilot tested prior to full fielding, with results used to refine wording, response options, and skip logic; and
1. Instruments must be accessible and culturally appropriate. The vendor must address language access in their proposal, including how non-English-speaking respondents within the district will be accommodated.

The instrument development process will follow the timeline specified in Part III. No data collection may commence prior to written approval from the Director of Institutional Research & Analytics.

D. Equity and Inclusion
The vendor’s research design must demonstrate a commitment to inclusive data collection and equitable representation. District 512 includes populations that have been historically underrepresented in prior scan cycles, including but not limited to Hispanic/Latino residents, recent immigrants, lower-income households, non-English-speaking residents, and young adults not currently engaged with postsecondary education. The vendor’s proposal must describe:
1. How the sampling and recruitment strategy will address representation of these populations;
1. What language access supports will be provided during data collection, including the vendor’s approach to translation quality assurance; and
How the analysis and reporting will surface equity-relevant findings, including disaggregated data and identification of gaps in awareness, access, or perception across demographic groups.

E. Data Quality and Documentation
The vendor is expected to apply and document systematic quality assurance practices throughout the engagement. The proposal should describe the vendor’s standard approach to data quality, and the final deliverables must include:
1. A written data cleaning protocol, including how partial completions and outliers were identified and handled;
1. Documentation of respondent eligibility verification procedures, with specific attention to communities with split zip codes;
1. A fully documented codebook covering all variables, value labels, skip logic, and any derived variables.

PART III — PROJECT TIMELINE
The following milestone table defines the proposed schedule for this engagement. Vendors must confirm their ability to meet each milestone and provide a detailed project timeline narrative in their proposal. The College reserves the right to negotiate milestone dates prior to contract execution; however, data collection must be completed no later than February 26, 2027, and the final report and Board presentation must be delivered by the dates specified below.

	Milestone
	Target Date
	Responsible Party

	Contract Execution
	August 2026
	Vendor/College

	Kickoff Campus Visit & Stakeholder Input Session
	September 2026
	Vendor

	Draft Survey Instruments Submitted to IR Director
	October 15, 2026
	Vendor

	College Review & Written Feedback Provided
	October 30, 2026
	College

	Pilot Testing Completed
	November 2026
	Vendor

	Final Instrument Approval by IR Director
	November 30, 2026
	College

	Data Collection Open
	December 2026
	Vendor

	Data Collection Closed
	February 26, 2027
	Vendor

	Cleaned Dataset & Codebook Delivered to IR
	March 12, 2027
	Vendor

	First Draft Report Submitted
	March 26, 2027
	Vendor

	College Review & Feedback Period
	April 10, 2027
	College

	Final Report & All Deliverables Submitted
	April 23, 2027
	Vendor

	President’s Executive Cabinet Presentation (Virtual)
	April 28, 2027
	Vendor

	Board of Trustees Presentation
	May 2027
	Vendor



The vendor is required to make at least two (2) on-site campus visits: the first in September 2026 for the project kickoff and stakeholder input session, and the second for the Board of Trustees presentation in May 2027. Physical attendance at the Board presentation is required. The President’s Executive Cabinet presentation will be virtual.  
In addition, the vendor will participate in biweekly virtual status meetings with the Director of Institutional Research & Analytics for the duration of the data collection period, as described in Part IV.

PART IV — DELIVERABLES
The vendor is responsible for producing the following deliverables in the formats and by the deadlines specified. All deliverables become the exclusive property of Harper College upon acceptance. Harper College will evaluate the success of this engagement based on the rigor of the research, the clarity and accessibility of the findings, and the degree to which the work directly informs institutional strategy and Board-level decision-making.

1. Progress Reporting
Once data collection has launched, the vendor will participate in biweekly virtual status meetings with the Director of Institutional Research & Analytics. In advance of each meeting, the vendor will submit a brief written status update no later than twenty-four (24) hours prior to the scheduled call. Each written status update must include:
1. Cumulative response counts by population group (residents and employers), expressed as a percentage of the target sample size, along with a current margin of error estimate;
1. Any logistical challenges identified and proposed mitigation strategies;
1. Any deviations from the approved sampling plan or instrument, with explanations; and
1. An updated projected completion date and any recommended timeline adjustments.
Meeting notes will be maintained by Harper College. Written status updates serve as the official record of project progress and vendor communication.

2. Data Deliverables
Upon completion of data collection, the vendor will deliver:
1. Clean, de-identified datasets in Excel (.xlsx) and CSV formats, one file per survey population;
1. A fully documented codebook describing all variables, value labels, derived variables, and skip logic;
1. Documentation of the sampling methodology, including source lists, stratification approach, and achieved sample composition;
1. Documentation of the weighting procedure, including weighting variables and weight values; and
Final response rates by population group, accompanied by a brief memo addressing any notable non-response patterns or potential bias.

3. Technical Report (IR-Focused)
The vendor will produce a comprehensive technical report for use by the Office of Institutional Research & Analytics. The report must include:
1. A detailed description of the research design and methodology, including instrument development, sampling, data collection modes, and quality assurance procedures;
1. A full response rate analysis with discussion of study limitations;
1. Complete cross-tabulations of all survey items disaggregated by key demographic variables (e.g., age, gender, race/ethnicity, municipality, housing tenure, educational attainment, employer size, and industry sector);
1. Longitudinal comparisons for all retained items, displaying trend data across prior scan cycles with notation of statistically significant changes; and
1. A dedicated employer workforce and skills section presenting synthesized findings from the employer survey, including analysis of workforce needs, hiring challenges, skills gaps, employer perceptions of Harper College, and any open-ended items developed during the instrument design phase, organized by sector, theme, and implication for College program development and curriculum alignment.
All charts, graphs, and infographics included in the technical report must also be submitted as editable files (e.g., PowerPoint or Excel). Visualizations must include properly labeled axes, sample sizes, and data sources. All visual outputs are the property of Harper College and may be used in institutional communications, accreditation materials, and public-facing publications.

4. Leadership Deliverables
The vendor will produce the following deliverables for Harper College leadership and governance audiences. All three components are derived from the technical report findings and must present a consistent, coherent narrative across formats.

Executive Summary: The vendor will produce a standalone written summary, separate from the technical report, not exceeding fifteen (15) pages in length. The Executive Summary must present findings in clear, accessible language appropriate for senior administrative and governance audiences; highlight five (5) to seven (7) key strategic insights; surface significant trends, emerging risks, and institutional opportunities; and organize strategic implications by theme, including at minimum: community awareness and perception, enrollment and access, workforce alignment and skills gaps, and equity.

Board of Trustees Presentation: The vendor will develop and deliver a presentation to the Harper College Board of Trustees that translates the Executive Summary findings into a governance-ready slide deck with high-quality data visualizations. The presentation must be submitted to the Director of Institutional Research & Analytics no fewer than ten (10) business days prior to the presentation date, with any College-requested revisions incorporated within five (5) business days. The presentation must be delivered in person by a named member of the project team. The slide deck must be submitted as an editable PowerPoint file.

President’s Executive Cabinet Presentation: Prior to the Board of Trustees presentation, the vendor will deliver a virtual practice presentation to the President’s Executive Cabinet on April 28, 2027. This session serves as a structured rehearsal and feedback opportunity, allowing Cabinet members to review the findings, identify priorities, and provide direction on how the presentation should be tailored to the interests and questions of the Board of Trustees. The vendor must incorporate any feedback received from the Executive Cabinet into the final Board presentation before delivery.

PART V — PAYMENT STRUCTURE
Payment to the vendor will be made on a milestone basis upon submission of invoices for services rendered, subject to Harper College’s acceptance of each deliverable. Harper College reserves the right to withhold payment if deliverables do not meet the standards specified in this Statement of Work. The following schedule governs all payments under this engagement:
	Amount
	Trigger
	Condition

	30%
	Upon contract execution
	Initiation of project

	20%
	Upon final instrument approval and project launch
	Survey instruments approved by IR Director; data collection commenced

	25%
	Upon delivery of cleaned dataset and draft report
	Cleaned, de-identified dataset and codebook received; draft report submitted

	25%
	Upon final acceptance, including Board of Trustees presentation
	Final report accepted; Board presentation delivered to satisfaction of the College




No payment will be issued for a given milestone until the corresponding deliverable has been reviewed and accepted in writing by the Director of Institutional Research & Analytics. The College retains the right to request revisions to any deliverable prior to acceptance.
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REFERENCES FOR HARPER COLLEGE

Per C.03.1 of General Information, list below current business references for whom you have performed work similar to that required by this RFP.  Please provide this information for each partner in a Joint Venture, and for all Sub-Respondents:

		Facility:_________________________________________________________
		Address:________________________________________________________
		City, State, Zip Code:______________________________________________
		Telephone Number:_______________________________________________
		Contact Person:__________________________________________________
		Dates of Service:_________________________________________________
		
		Facility:_________________________________________________________
		Address:________________________________________________________
		City, State, Zip Code:______________________________________________
		Telephone Number:_______________________________________________
		Contact Person:__________________________________________________
		Dates of Service:_________________________________________________
		
		Facility:_________________________________________________________
		Address:________________________________________________________
		City, State, Zip Code:______________________________________________
		Telephone Number:_______________________________________________
		Contact Person:__________________________________________________
		Dates of Service:_________________________________________________
		
		Complete this form and submit it with Form of Proposals.
	
	Respondent's Name:_____________________________________________   Signature:______________________________________________________


FORM OF PROPOSAL -- PRICING

RETURN THIS PAGE IN A SEPARATE FILE – NAMED AS: VendorName_PricingProposal_Q01240

			Submit Electronic copy via Dropbox
			https://www.dropbox.com/request/fCJESXfPCIP7IQh1C8nJ 

  TO:		Harper College
		1200 W. Algonquin Road
		Palatine, IL  60067
		Attn: Purchasing Department
		
FROM:	Organization:	__________________________________________

		Address:	________________________________________________

		City, State, Zip Code: ______________________________________

		Contact Person:  __________________________________________

		Telephone Number:________________________________________

		Facsimile Number:_________________________________________


In compliance with this Request for Proposal, and subject to all conditions thereof, the undersigned offers and agrees, if this proposal is accepted, to furnish the services as outlined herein, to provide the services as enumerated within the "Specification" or "Statement of Work" herein for the Harper College in the amount indicated, subject to modification through negotiations which may be conducted pursuant to conditions set forth in the Request for Proposals.   
 

TOTAL NOT TO EXCEED COST FOR RESIDENTIAL 
AND EMPLOYER SCAN:						$______________________________                                              		

TRAVEL (INCLUDES TWO TRIPS TO THE COLLEGE):		$______________________________




TOTAL NOT TO EXCEED COST FOR:				$______________________________*

	




*The “Not to Exceed “Cost must include all fees, including but not limited to “Reimbursables”.


RETURN THIS PAGE ALONG WITH YOUR PROPOSAL
 TO:	Harper College
		1200 W. Algonquin Road
		Palatine, IL  60067
		Attn: Purchasing Department
FROM:	Organization:	__________________________________________________
		Address:_________________________________________________
		City, State, Zip Code: ______________________________________
		Contact Person:  __________________________________________
		Telephone Number:________________________________________
		Facsimile Number:_________________________________________
		Email:___________________________________________________

AUTHORIZED NEGOTIATORS:
Name:_________________________________ Phone #:________________________ 
Name:_________________________________ Phone #:________________________

RECEIPT OF ADDENDA: The receipt of the following addenda is hereby acknowledged: 
	Addendum No. _________________, Dated____________________ 
	Addendum No. _________________, Dated____________________
In submitting these Proposals, it is understood that Harper College reserves the right to reject any or all Proposals, to accept an alternate Proposals, and to waive any informalities in any Proposals. 

In addition to this document, Respondents shall furnish, with the Proposals, all submittals as required herein.
BUSINESS ORGANIZATION:
_______	Sole Proprietor:  An individual whose signature is affixed.
_______	Partnership:  State full names, titles and addresses of all responsible principals 
                            and/or 	partners on attached sheet.
_______	Corporation:  State of Incorporation:_______________________________________
                     
Please provide your Federal Employer Identification Number (F.E.I.N.): ________________________
Seal (affix seal below if applicable)			
                                                                                                         (List Name of Officers)
							President	_________________________________
						    Vice-President	_________________________________
							Secretary	_________________________________
							Treasurer	_________________________________
Attest:
___________________________________
Signature of Secretary



CERTIFICATION OF COMPLIANCE


THE UNDERSIGNED HEREBY CERTIFIES AS FOLLOWS:


1.	That the undersigned has authority to make this certification on behalf of the bidder.



	___________________________________________________________________
Name of Company

2.	That the undersigned has read the contents, in regard to disqualification of certain bidders, which are contained on the following pages of the bid documents.

3.	That the undersigned knows of his/her own knowledge that the bidder is not disqualified from bidding under the aforesaid sections.


____________________________________________
                                        		Authorized Signature


____________________________________________
                                         		Type or Print Name


____________________________________________
                                               		 Title




SEAL








Instructions:  This is to be completely filled out and executed by the Chief Executive Officer or the bidder authorized to submit the certification.




DISQUALIFICATION OF CERTAIN BIDDERS

PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or subcontract, for a stated period of time, from the date of conviction or entry of a plea or admission of guilt, if the person or business entity,

(A)	has been convicted of an act committed, within the State of Illinois or any state within the United States, of bribery or attempting to bribe an officer or employee in the State of Illinois, or any state in the United States in that officer's or employee's official capacity;

(B)	has been convicted of an act committed, within the State of Illinois or any state within the United States, of bid rigging or attempting to rig bids as defined in the Sherman Anti‑Trust Act and Clayton Act 15 U.S.C.;

(C)	has been convicted of bid rigging or bid rotating, or attempting to rig or rotate bids under the laws of the State of Illinois, or any state in the United States;

(D)	has been convicted of an act committed, within the State of Illinois or any state in the United States, of price-fixing or attempting to fix prices as defined by the Sherman Antitrust Act and Clayton Act 15 U.S.C. Sec. 1 et sig.;

(E)	has been convicted of price-fixing or attempting to fix prices under the laws of the State of Illinois, or any state in the United States;

(F)	has been convicted of defrauding or attempting to defraud any unit of state or local government or school district within the State of Illinois or in any state in the United States;

(G)	has made an admission of guilt of such conduct as set forth in subsection (A) through (F) above which admission is a matter of record, whether or not such person or business entity was subject to prosecution for the offense or offenses admitted to;

(H)	has entered a plea of nolo contendere to charges of bribery, price fixing, bid rigging, bid rotating, or fraud; as set forth in subparagraphs (A) through (F) above.

Business entity, as used herein, means a corporation, partnership, trust, association, unincorporated business or individually owned business.



HARPER COLLEGE, ILLINOIS
TAX COMPLIANCE AFFIDAVIT



________________________________________, being first duly sworn, 

deposes and says:  that he is __________________________________
                               	(Partner, Officer, Owner, Etc.)

of __________________________________.
             (Consultant) 

The individual or entity making the foregoing Proposals or bid certifies that he is not barred from contracting with Harper College because of any delinquency in the payment of any tax administered by the Department of Revenue unless the individual or entity is contesting such taxes, in accordance with the procedures established by the appropriate revenue act, The individual or entity making the Proposals or bid understands that making a false statement regarding delinquency in taxes is a Class A Misdemeanor and, may have other serious legal consequences.
 

	_______________________________________________
                  (Name of Bidder if the Bidder is an Individual)
                  (Name of Partner if the Bidder is a Partnership)
                  (Name of Officer if the Bidder is a Corporation) 


The above statements must be subscribed a sworn to before a notary public.  


	Subscribed and Sworn to this _____ day of __________________, 20___




______________________________
                                            
	SEAL






Failure to complete and return this form may be considered sufficient reason for rejection of the proposal.



HARPER COLLEGE, ILLINOIS
ANTI‑COLLUSION AFFIDAVIT AND CONSULTANT'S CERTIFICATION


__________________________________________, being first duly sworn, 

deposes and says:  that he is ___________________________________
                               	 (Partner, Officer, Owner, Etc.)

of ___________________________________.
             (Consultant)


The party making the foregoing Proposals or bid, certifies that such bid is genuine and not collusive, or sham; that said bidder has not colluded, conspired, connived or agreed, directly or indirectly, with any bidder or person, to put in a sham bid or to refrain from bidding, and has not in any manner, directly or indirectly, sought by agreement or collusion, or communication or conference with any person; to fix the bid price element of said bid, or of that of any other bidder, or to secure any advantage against any other bidder or any person interested in the proposed contract.

The undersigned certifies that he is not barred from bidding on this contract as a result of a conviction for the violation of State laws prohibiting bid‑rigging or bid‑rotating.



	_______________________________________________
                  (Name of Bidder if the Bidder is an Individual)
                  (Name of Partner if the Bidder is a Partnership)
                  (Name of Officer if the Bidder is a Corporation) 



The above statements must be subscribed a sworn to before a notary public.  

Subscribed and Sworn to this _____ day of __________________, 20___




______________________________
                                            
SEAL



Failure to complete and return this form may be considered sufficient reason for rejection of the proposal.


CONFLICT OF INTEREST FORM


___________________________________________________, hereby certifies that it has conducted an investigation into whether an actual or potential conflict of interest exists between the proposer, its owners and employees, and any official or employee of William Rainey Harper College.


Proposer further certifies that it has disclosed any such actual or potential conflict of interest and acknowledges if Proposer has not disclosed any actual or potential conflict of interest, William Rainey Harper College may disqualify the proposal. 


______________________________________________________________________ 
(Name of Proposer if the Proposer is an Individual) 
(Name of Partner if the Proposer is a Partnership) 
(Name of Officer if the Proposer is a Corporation) 


The above statements must be subscribed and sworn to before a notary public. Subscribed and Sworn to this _____ day of ______________, 20__ 






Notary Public 










Failure to complete and return this form may be considered sufficient reason for rejection of the proposal.
		


STATE OF ILLINOIS
BUSINESS ENTERPRISE PROGRAM
MINORITIES, FEMALES, PERSONS WITH DISABILITY
PARTICIPATION AND UTILIZATION PLAN

The Business Enterprise for Minorities, Females and Persons with Disabilities Act (BEP) establishes a goal for community colleges contracting with businesses that have been certified as owned and controlled by persons who are minorities (MBE), female (FBE/ also referred to as WBE), or persons with disabilities (DBE) (collectively, BEP certified vendor(s)). 30 ILCS 575

Contract Goal to be Achieved by Vendor:  This solicitation includes a specific BEP participation goal of 0% of the total dollar amount awarded to MBEs and FBEs, with at least 50% of the total dollar amount awarded to FBEs.

The BEP participation goal is applicable to all bids or offers.  In addition to the award criteria established for this solicitation, the College will award this contract to a Vendor that meets the goal or demonstrates good faith efforts to meet the goal.  This goal is applicable to change orders and allowances within the scope of work provided by the BEP certified vendors.  If Vendor is an MBE and FBE certified vendor, the entire goal is met and no subcontracting with a BEP certified vendors is required; however, Vendor must submit a Utilization Plan indicating that the goal will be met by self-performance.

Following are guidelines for Vendor’s completion of the Utilization Plan. The Utilization Plan must demonstrate that Vendor has either: (1) met the entire contract goal; or (2) made good faith efforts towards meeting the goal.

At the time of bid or offer, Vendor, or Vendor’s proposed Subcontractor, must be certified with the Illinois Department of Central Management Services as a BEP certified vendor.

Failure to complete a Utilization Plan or provide Good Faith Effort documentation shall render the bid or offer non-responsive; and subject to rejection and/or disqualification in the College’s sole discretion.

1. If applicable where there is more than one prime vendor, the Utilization Plan should include an executed Joint Venture Agreement specifying the terms and conditions of the relationship between the parties and their relationship and responsibilities to the contract. The Joint Venture Agreement must clearly evidence that the BEP certified vendor will be responsible for a clearly defined portion of the work and that its responsibilities, risks, profits and contributions of capital, and personnel are proportionate to its ownership percentage. It must include specific details related to the parties’ contributions of capital, personnel, and equipment and share of the costs of insurance and other items; the scopes to be performed by the BEP certified vendor under its supervision; and the commitment of management, supervisory personnel, and operative personnel employed by the BEP certified vendor to be dedicated to the performance of the contract. Established Joint Venture Agreements will only be credited toward BEP goal achievements for specific work performed by the BEP certified vendor. Each party to the Joint Venture Agreement must execute the bid or offer prior to submission of the bid or offer to the College.

2. An agreement between a vendor and a BEP certified vendor in which a BEP certified vendor promises not to provide subcontracting or pricing quotations to other vendors is prohibited. The College may request additional information to demonstrate compliance. Vendor agrees to cooperate promptly with the College in submitting to interviews, allowing entry to places of business, providing further documentation, and to soliciting the cooperation of a proposed BEP certified vendor. Failure to cooperate by Vendor and BEP certified vendor may render the bidder or offeror non-responsive or not responsible. The contract will not be awarded to Vendor unless Vendor’s Utilization Plan is approved by the College.

3. BEP Certified Vendor Locator References:  Vendor may consult CEI’ BEP Vendor Directory at
https://supplierdiversitymanagementportal.illinois.gov/VendorDirectory.aspx, as well as the directories of other certifying agencies, but firms must be certified with CEI as BEP certified vendors at the time of bid or offer.

4. Vendor Assurance:  Vendor shall not discriminate on the basis of race, color, national origin, sexual orientation or sex in the performance of this contract. Failure by Vendor to carry out these requirements is a material breach of this contract, which may result in the termination of this contract or such other remedy, as the College deems appropriate. This assurance must be included in each subcontract that Vendor signs with a subcontractor or supplier.

5. Calculating BEP Certified Vendor Participation:  The Utilization Plan documents work anticipated to be performed, or goods/equipment provided by all BEP certified vendors and paid for upon satisfactory completion/delivery. Only the value of payments made for the work actually performed by BEP certified vendors, by subcontractors or suppliers to such vendors, is counted toward the contract goal. Applicable guidelines for counting payments attributable to contract goals are summarized below:

5.1	The value of the work actually performed or goods/equipment provided by the BEP certified vendor shall be counted towards the goal. The entire amount of that portion of the contract that is performed by the BEP certified vendor, including supplies purchased or equipment leased by the BEP certified vendor shall be counted, except supplies purchased and equipment rented from the Prime Vendor submitting this bid or offer.

5.2	A vendor shall count the portion of the total dollar value of the BEP contract equal to the distinct, clearly defined portion of the work of the contract that the BEP certified vendor performs toward the goal. A vendor shall also count the dollar value of work subcontracted to other BEP certified vendor. Work performed by the non- BEP certified party shall not be counted toward the goal. Work that a BEP certified vendor subcontracts to a non-BEP certified vendor will not count towards the goal.

5.3	A Vendor shall count toward the goal 100% of its expenditures for materials and supplies required under the contract and obtained from a BEP certified vendor manufacturer, BEP certified regular dealer, or BEP certified supplier. A Vendor shall count toward the goal the following expenditures to BEP certified vendors that are not manufacturers, regular dealers, or suppliers:

5.3.1	The fees or commissions charged for providing a bona fide service, such as professional, technical, consultant or managerial services and assistance in the procurement of essential personnel, facilities, equipment, materials or supplies required for performance of the contract, provided that the fee or commission is determined by College to be reasonable and not excessive as compared with fees customarily allowed for similar services.

5.3.2	The fees charged for delivery of materials and supplies required by the contract (but not the cost of the materials and supplies themselves) when the hauler, trucker, or delivery service is not also the manufacturer or a supplier of the materials and supplies being procured, provided that the fee is determined by the College to be reasonable and not excessive as compared with fees customarily allowed for similar services. The BEP certified vendor’s trucking firm must be responsible for the management and supervision of the entire trucking operation for which it is responsible on the contract, and must itself own and operate at least one fully licensed, insured and operational truck used on the contract.

5.3.3	The fees or commissions charged for providing any bonds or insurance specifically required for the performance of the contract, provided that the fee or commission is determined by the College to be reasonable and not excessive as compared with fees customarily allowed for similar services.

5.4	BEP certified vendors who are performing on contract as second tier subcontractors may be counted in meeting the established BEP goal for this contract as long as the Prime Vendor can provide documentation indicating the utilization of these vendors.

5.5	A Vendor shall count towards the goal only expenditures to firms that perform a commercially useful function in the work of the contract.

5.5.1	A firm is considered to perform a commercially useful function when it is responsible for execution of a distinct element of the work of a contract and carries out its responsibilities by actually performing, managing, and supervising the work involved. The BEP certified vendor must also be responsible, with respect to materials or supplies used on the contract, for negotiating price, determining quality and quantity, ordering the materials or supplies, and installing the materials (where applicable) and paying for the material or supplies. To determine whether a firm is performing a commercially useful function, the College shall evaluate the amount of work subcontracted, whether the amount the firm is to be paid under the contract is commensurate with the work it is actually performing and the credit claimed for its performance of the work, industry practices, and other relevant factors.

5.5.2	A BEP certified vendor does not perform a commercially useful function if its role is limited to that of an extra participant in a transaction or contract through which funds are passed through in order to obtain BEP certified vendor participation. In determining whether a BEP certified vendor is such an extra participant, the College shall examine similar transactions, particularly those in which BEP certified vendors do not participate, and industry practices.

5.6	A Vendor shall not count towards the goal expenditures that are not direct, necessary and related to the work of the contract. Only the amount of services or goods that are directly attributable to the performance of the contract shall be counted. Ineligible expenditures include general office overhead or other Vendor support activities.

6. Good Faith Effort Procedures:  Vendor must submit Utilization Plans, subcontract documents, and/or Letters of Intent that meet or exceed the published goal.  If Vendor cannot meet the stated goal, Vendor must document and explain within the Utilization Plan the good faith efforts it undertook to meet the goal. Utilization Plans are due at the time of and must be enclosed and sealed with the bid or offer submission.  Copies of subcontract documents and/or Letters of Intent shall be due upon request.

7. Contract Compliance: Compliance with this section is an essential part of the contract. The following administrative procedures and remedies govern Vendor’s compliance with the contractual obligations established by the Utilization Plan. After approval of the Plan and award of the contract, the Utilization Plan becomes part of the contract. If Vendor did not succeed in obtaining BEP certified vendor participation to achieve the goal and the Utilization Plan was approved and contract awarded based upon a determination of good faith, the total dollar value of BEP certified vendor work calculated in the approved Utilization Plan as a percentage of the awarded contract value shall become the contract goal.

7.1. The Utilization Plan may not be amended after contract execution without the College’s prior written approval.

7.2. Vendor may not make changes to its contractual BEP certified vendor commitments or substitute BEP certified vendors without the prior written approval of the College. Unauthorized changes or substitutions, including performing the work designated for a BEP certified vendor with Vendor’s own forces, shall be a violation of the utilization plan and a breach of the contract, and shall be cause to terminate the contract, and/or seek other contract remedies or sanctions.

7.3. If it becomes necessary to substitute a BEP certified vendor or otherwise change the Utilization Plan, Vendor must notify the College in writing of the request to substitute a BEP certified vendor or otherwise change the Utilization Plan. The request must state specific reasons for the substitution or change.  The College shall notify the Council or its delegate of the request to substitute a BEP certified vendor or change the Utilization Plan. The College reserves the right to approve or deny a request for substitution or other change in the Utilization Plan. 

7.4. Where Vendor has established the basis for the substitution to the College’s satisfaction, it must make good faith efforts to meet the contract goal by substituting a BEP certified vendor. Documentation of a replacement BEP certified vendor, or of good faith efforts to replace the BEP certified vendor, must meet the requirements of the initial Utilization Plan. If the goal cannot be reached and good faith efforts have been made, Vendor may substitute with a non- BEP certified vendor or Vendor may perform the work.

7.5. If a Vendor plans to hire a subcontractor for any scope of work that was not previously disclosed in the Utilization Plan, Vendor must obtain the approval of the College to modify the Utilization Plan and must make good faith efforts to ensure that BEP certified vendors have a fair opportunity to submit a bid or offer on the new scope of work.

7.6. A new BEP certified vendor agreement must be executed and submitted to the College within five business days of Vendor’s receipt of the College’s approval for the substitution or other change.

7.7. Vendor shall maintain a record of all relevant data with respect to the utilization of BEP certified vendors, including but without limitation, payroll records, invoices, canceled checks and books of account for a period of at least three years after the completion of the contract. Full access to these records shall be granted by Vendor upon 48 hours written demand by the College to any duly authorized representative thereof, or to any municipal, state or federal authorities. The College shall have the right to obtain from Vendor any additional data reasonably related or necessary to verify any representations by Vendor. After the performance of the final item of work or delivery of material by the BEP certified vendor and final payment to the BEP certified vendor by Vendor, but not later than 30 calendar days after such payment, Vendor shall submit a statement confirming the final payment and the total payments made to the BEP certified vendor under the contract.

7.8. The College will periodically review Vendor’s compliance with these provisions and the terms of its contract. Without limitation, Vendor’s failure to comply with these provisions or its contractual commitments as contained in the Utilization Plan, failure to cooperate in providing information regarding its compliance with these provisions or its Utilization Plan, or provision of false or misleading information or statements concerning compliance, certification status or eligibility of the BEP certified vendor, good faith efforts or any other material fact or representation shall constitute a material breach of this contract and entitle the College to declare a default, terminate the  contract, or exercise those remedies provided for in the contract or at law or in equity.

7.9. The College reserves the right to withhold payment to Vendor to enforce these provisions and Vendor’s contractual commitments. Final payment shall not be made pursuant to the contract until Vendor submits sufficient documentation demonstrating compliance with its Utilization Plan.
	


UTILIZATION PLAN

The Utilization Plan and Letter of Intent must be sealed and submitted with bid.

(Vendor) submits the following Utilization Plan as part of our bid or offer in accordance with the requirements of the BEP Program Status and Participation section of the solicitation for _________________________________________________________	, Illinois  
Reference Number Q__________. We understand that all subcontractors must be certified with the CEI BEP Program at the time of submission of all bids and offers. We understand that compliance with this section is an essential part of this contract and that the Utilization Plan will become a part of the contract, if awarded.

Vendor submits the following statement:

· Vendor is a BEP certified firm and plans to fully meet the goal through self-performance.

· Vendor has identified BEP certified subcontractor(s) to fully meet the established goal and submits the attached executed Letter(s) of Intent; or

· Vendor has made good faith efforts towards meeting the entire goal as indicated on the attached Utilization Plan, or a portion of the goal, and hereby requests a waiver (complete checklist below).

Vendor’s person responsible for compliance with this BEP goal:

Name:							Title:


Telephone:						Email:


Signature of authorized representative of bidder:

Name:							Title:


Signature:


Telephone:						Email:


Notary:   

DEMONSTRATION OF GOOD FAITH EFFORTS TO ACHIEVE GOAL AND REQUEST FOR WAIVER

If the BEP participation goal was not achieved, the vendor must provide documented evidence of good faith efforts to achieve the goal.

Below is a checklist of actions that will be used to evaluate a Vendor’s Demonstration of Good Faith Efforts and Request for Waiver. Please check the actions which you completed. If any other efforts were made to obtain BEP participation in addition to the items listed below, attach a detailed description of such efforts.  The College reserves the right to review and audit the results of the vendor’s efforts as described below.

· Utilize the CEI website: https://supplierdiversitymanagementportal.illinois.gov/VendorDirectory.aspx to identify BEP certified vendors within the respective commodity/service codes denoted above and at a minimum email all listed vendors and solicit quotes from all vendors who express an interest via follow-up emails or telephone calls.

· Solicit through all reasonable and available means (e.g., attendance at a vendor conference, advertising and/or written notices) the interest of BEP certified vendors that have the capability to perform the work of the contract. Vendor must solicit this interest within sufficient time to allow the BEP certified vendors to respond to the solicitation. Vendor must determine with certainty if the BEP certified vendors are interested by taking appropriate steps to follow up initial solicitations and encourage them to submit a bid or proposal. Vendor must provide interested BEP certified vendors with adequate information about the plans, specifications, and requirements of the contract in a timely manner to assist them in responding promptly to the solicitation.

· Select portions of the work to be performed by BEP certified vendors in order to increase the likelihood that the goal will be achieved. This includes, where appropriate, breaking out contract work items into economically feasible units to facilitate BEP certified vendor participation, even when Vendor might otherwise prefer to perform these work items with its own forces.

· Make a portion of the work available to BEP certified vendors and selecting those portions of the work or material needs consistent with their availability, so as to facilitate BEP certified vendor participation.

· Negotiate in good faith with interested BEP certified vendors. Evidence of such negotiation must include the names, addresses, email addresses, and telephone numbers of BEP certified vendors that were considered and an explanation as to why an agreement could not be reached.

· Thoroughly investigate the capabilities of BEP certified vendors and not reject them as unqualified without sound reasons. 

· Make efforts to assist interested BEP certified vendors in obtaining lines of credit or insurance as required by the College.

· Make efforts to assist interested BEP certified vendors in obtaining necessary equipment, supplies, materials, or related assistance or services.



BEP Utilization Plan

        The following firms will be utilized to meet the goals of the BEP Program

	Name of Firm
	Contract Value
	Description of Work
	% of Goal

	


	
	
	

	
	
	
	

	


	
	
	

	


	
	
	

	


	
	
	

	


	
	
	

	
Total
	
	
	




Enter the dollar value of the total bid amount including the sum of all alternates and allowances:


Total Bid Amount $____________________________




Appendix A
Harper College Community Scan
Client Approved - FINAL 
January 31, 2019
INTRODUCTION PAGE
TELEPHONE
Hello, my name is 	 with CLARUS Corporation. We're conducting an important opinion survey about higher education in your area. We'd like very much to include your household. We are not selling or advertising anything, during this call or afterward. All of your responses will be strictly confidential. We will need only around 10 minutes of your time, depending on your answers.
If you complete the survey, we will email or mail you a $10 Amazon gift card.
Confirm: Are you willing to participate?
1 Yes -> (CONTINUE}
2 No -> Is there another adult in the household that would like to respond?
1 Yes -> (WHEN NEW PERSON ON LINE, REPEAT INTRODUCTION}
2 No -> (THANK FOR TIME AND GO TO ANOTHER NUMBER}

ONLINE (VERSION SHOWN BELOW}
We're conducting an important opinion survey about higher education opportunities in your area. As you move through the screens, please read each question carefully and answer as honestly as you can. Only mark one response per question unless otherwise noted. Your answers will be strictly confidential and results will be summarized as a group. Thank you so much for assisting us!

QQ1. Your zip code of residence is:
	ZIP
	CITY
	        QUOTA (+LCC}

	60004
	Arlington Heights
	        58+103

	60005
	Arlington Heights
	37

	60006
	Arlington Heights
	0

	60007
	Elk Grove Village
	39

	60008
	Rolling Meadows
	24

	60009
	Elk Grove Village
	0

	60010
	Barrington (Barrington Hills, Deer Park,
	

	
	Inverness, Lake Barrington, North Barrington,
	

	
	South Barrington, Tower Lakes}
	44

	60011
	Barrington
	1

	60016
	Des Plaines
	9

	60017
	Des Plaines
	0

	60018
	Des Plaines
	6

	60021
	Fox River Grove
	6

	60056
	Mount Prospect
	       60+107

	60062
	Northbrook
	1

	60067
	Palatine (Inverness}
	46

	60070
	Prospect Heights
	         17+30

	60074
	Palatine
	42

	60078
	Palatine
	1




	60084
	Lake Barrington
	4

	60089
	Buffalo Grove
	17+30

	60090
	Wheeling
	42+74

	60095
	Palatine
	0

	60107
	Streamwood
	2

	60133
	Hanover Park
	8

	60159
	Schaumburg
	0

	60168
	Schaumburg
	0

	60169
	Hoffman Estates
	33

	60172
	Roselle
	4

	60173
	Schaumburg
	17

	60192
	Hoffman Estates
	8

	60193
	Schaumburg
	45

	60194
	Schaumburg
	22

	60195
	Schaumburg
	7


None of the above - TO LAST PAGE QQ2. What is your local high school district?
1 D211 (Schaumburg CCSD 54, Palatine CCSD 15}
2 D214 (Comm Cons SD 59, Mount Prospect SD 57, Prospect Heights SD 23, River Trails SD 26, Wheeling CCSD 21}
3 D220
4 Do not know - TO LAST PAGE
5 Not listed - TO LAST PAGE

QQ3. Your age is: (DROPDOWN} Age 	
	
	QUOTAS

	1
	18-34
	162

	2
	35-49
	158

	3
	50-64
	162

	4
	65+
	118



QQ4. Your race/ ethnicity is:
QUOTAS
	1	White
	367

	2	Black or African American
	15

	3	Hispanic/ Latino
	87

	4	Asian
	77

	ALL BELOW COMBINED
	54

	5	American Indian and Alaska Native
	

	6	Native Hawaiian and Other Pacific Islander
	

	7	Some other race
	

	8	Two or more races
	

	9	Prefer not to answer
	

	10	Other QQ4A LIST
	



QUOTAS ARE SET AND IF OVER ON ANY AREA WILL BRANCH TO LAST PAGE



LAST PAGE:
Thank you so much for your interest in our educational survey, but our quotas are full for individuals with your characteristics. Thank you so much for your time!




SECTION A. HIGHER EDUCATION ATTITUDES

Q1. Please indicate your agreement with each statement. (SCALE: Strongly Agree, Agree, About the Same, Disagree, or Strongly Disagree; or Do not know}.
There are lots of good-paying jobs that do not require college. It is easier to be successful with a college degree than without. Most people who enroll in higher education benefit.
Vocational and technical programs are not considered "higher education" - only academic programs.

Q2. Please indicate your agreement with each statement about community colleges. (SCALE: Strongly Agree, Agree, About the Same, Disagree, or Strongly Disagree; or Do not know}.
Contribute to a strong workforce Are worth the cost
Prepare people to be successful Offer high quality academics
Q3. Which of the following programs and services are considered a part of a comprehensive community college? (YES} (MARK ALL THAT APPLY}
Academic transfer to a four-year college or university Career and technical programs leading to a career
Workforce development programs for adults (Improving current job skills or jobs skills for a new job} High school completion and adult basic education
English as a Second Language (ESL} classes Customized training for employees Apprenticeships
College classes for high school students Recreational and leisure classes
Support for community (library, sports, Health and Recreation Center, theater, etc.} None of the above

Q4. Please indicate your agreement with each statement about public four-year colleges or universities. (SCALE: Strongly Agree, Agree, About the Same, Disagree, or Strongly Disagree; or Do not know}.
Contribute to a strong workforce Are worth the cost
Prepare people to be successful Offer high quality academics

SECTION B. AWARENESS

Q5. When you think of colleges and universities in your area, which come to mind?
Q6. If you were to describe those colleges, what word or phrase would you use?
COLLEGE 1	KEYWORD DESCRIPTOR 1
COLLEGE 2	KEYWORD DESCRIPTOR 2
COLLEGE 3	KEYWORD DESCRIPTOR 3
COLLEGE 4	KEYWORD DESCRIPTOR 4
COLLEGE 5	KEYWORD DESCRIPTOR 5


Q7. Which community college serves your area?
1 Elgin Community College
2 College Of DuPage
3 Harper College
4 Waubonsee Community College
5 McHenry County College
6 Oakton Community College
7 Do not know
8 Other Q7A. LIST

SECTION C. ENGAGEMENT

Q8. Have you ever taken courses at Harper College?
1 No
2 Do not recall/ not sure
3 Taken courses
Q8A. At which location(s} of the College? (MARK ALL THAT APPLY} Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC}, 650 E. Higgins Road, Schaumburg, IL 60173 Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070 Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133
Do not recall location
Q8B. Did you complete a degree or certificate at Harper College?
1 Degree
What program area? Q8C LIST
2 Certificate
What program area? Q8D LIST
3 No
IF 1 or 2 above, ASK:
Q8E. Did your certificate or degree result in a job, a new job, or a promotion at work?
1 No
2 Job
3 New job
4 Promotion
5 Other? LIST Q8F
Q9. Have you ever attended an event at Harper College?
1 No
2 Do not recall/ not sure
3 Yes
Q9A. What event? LIST
Q9B. At which location(s} of the College? (MARK ALL THAT APPLY} Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC}, 650 E. Higgins Road, Schaumburg, IL 60173 Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070 Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133
Do not recall location


Q10. Have you ever participated in a job training program at Harper College for credit or noncredit, or an employee training provided by Harper College at your place of business?
1 No
2 Do not recall/ not sure
3 Yes
Q10A. What training? LIST
Q10B. Was it for credit or noncredit?
1 Credit
2 Noncredit
3 Do not know
Q10C. Location for training: (READ CHOICES}
1 At place of business (employer}
2 On-site at a location of Harper College
Q10D. At which location(s} of the College? MARK ALL THAT APPLY Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC}, 650 E. Higgins Road, Schaumburg, IL 60173
Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070 Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133 Do not recall location
3 Do not recall

Q11. Have you ever visited Harper College to utilize any of the services provided by the College or a partner of the College?
1 No
2 Do not recall/ not sure
3 Yes
Q11A. What service? LIST
Q11B. At which location(s} of Harper College? MARK ALL THAT APPLY Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC}, 650 E. Higgins Road, Schaumburg, 60173 Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070 Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133 Do not recall location

SECTION D. INTEREST IN EDUCATION
Q12. What is your highest level of education?
1 Less than high school
2 High school/ GED
3 High school plus some college
4 Technical/ Vocational/ Career certificate
5 Associate degree
6 Bachelor's degree
7 Master's degree
8 Doctoral degree
9 Professional degree (medical, dental, law}
10 Prefer not to answer


Q13. In the next year or so, would you have any interest in the following? (MARK ALL THAT APPLY - YES} Earning a GED or a high school diploma
Learning English or to speak or read English better
Improving skills to move up in a current job or to get a new job Earning credentials or certifications for current job or a new job Taking college classes
Seeking or finishing a college degree Recreational or leisure classes, not job related None of the above (SKIP TO Q14}
ASK IF NO TO ALL SECTIONS ASK:
Q14. Is that due to no interest, or are there barriers to you seeking any education or training? (AFTER QUESTION SKIP TO SECTION F}
1 No interest
2 Barriers
Q14A. What barriers? LIST

Q15. Which would you be most likely to do? (MARK ONE}
1 Earn a GED or a high school diploma (SKIP TO Q16}
2 Learn English or to speak or read English better (SKIP TO Q17}
3 Improve skills to move up in a current job or to get a new job (SKIP TO Q18}
4 Earn credentials or certifications for current job or a new job (SKIP TO Q19}
5 Take college classes (SKIP TO Q20}
6 Seek or finish a college degree (SKIP TO Q21}
7 Take recreational or leisure classes, not job related (SKIP TO Q22}

Q16 - QUESTIONS (Earning a GED or a high school diploma} AFTER SKIP TO SECTION E Q16A. Have you ever taken any classes for a GED?
1 No
2 Yes
Q16B. Where did you take them? LIST

Q17 -QUESTIONS (Learning English or to speak or read English better} AFTER SKIP TO SECTION E Q17A. What is your native language? LIST
Q17B. Have you ever taken ESL classes?
1 No
2 Yes
Q17C. Where did you take them? LIST
Q18 -QUESTIONS (Improving your skills to move up in a current job or to get a new job} AFTER SKIP TO SECTION E
Q18A. What classes or skills do you need to help you move up in your current job or get a new job?
LIST LIST LIST


Q19 - QUESTIONS (Earning credentials or certifications for your current job or a new job} AFTER SKIP TO SECTION E
Q19A. Which certifications or credentials do you need? LIST
LIST LIST
Q20 - QUESTIONS (Taking college classes} AFTER SKIP TO SECTION E Q20A. What college classes are you interested in taking?
LIST LIST LIST
Q21 - QUESTIONS (Seeking or finishing a college degree} AFTER SKIP TO SECTION E Q21A. What degree?
1 Certificate
2 Associate
3 Bachelor's
4 Master's
5 Doctoral/ Professional
6 Do not know/ not sure Q21B. What program area? LIST
Q21C. Have you already earned some college credits or a degree that you can transfer into a College to jumpstart your degree?
1 No
2 Do not know
3 Yes
Q21D. How many credits have you earned? NUMBER

Q22 - QUESTIONS (Recreational or leisure classes, not job related} AFTER SKIP TO SECTION E Q22A. What classes are you interested in taking?
LIST LIST LIST

SECTION E. DELIVERY

Q23. Where would you seek your education or training of interest?
1 Harper College
Q23A. Which location(s} would be most convenient for you to attend if the programs or services you needed were available? (MARK ALL THAT APPLY}
Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC}, 650 E. Higgins Road, Schaumburg, IL 60173 Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070 Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133 None of the locations
2 Do not know
3 Other College Q23B. LIST


Q24. When would you be most likely to need enrollment assistance or student services at the College?
Y or N  DROPDOWN WITH DAYS (Monday to Sunday}
	Early Morning, 5am to 8am
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Morning, 8am to Noon
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Afternoon, Noon to 5pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Evening, 5pm to 7pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Later Evening, 7pm to 10pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su



Q25. Programming can be delivered in various ways to make it more convenient for you to attend. How likely would you be to enroll in the following delivery formats? (Coding: Likely = 2, Unlikely = 1, Do Not Know = 3}
Accelerated - less than half the time of a traditional program with some classroom work and some online work
Online only
Traditional Instructor led Weekend only programs
Hybrid - some instructor led and some online Evening classes only
Cohort program - set time each week for a period of time Apprenticeship
Q26. When would you be most likely to attend classes?
Y or N  DROPDOWN WITH DAYS (Monday to Sunday}
	Early Morning, 5am to 8am
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Morning, 8am to Noon
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Afternoon, Noon to 5pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Evening, 5pm to 7pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su

	Later Evening, 7pm to 10pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su



Q27. When would you prefer classes to start? (CHOOSE ONE}
1 Three start times a year - in August, January, May
2 Every eight weeks - in January, March, May, July, September, November
3 Other? Q27A. LIST

Q28. How long do you prefer classes to run?
1 16 week classes (traditional semester}
2 8 week classes
3 Other? Q28A. LIST

Q29. Why are you interested in pursuing any education or training programs? LIST

Q30. What do you consider as barriers or things that are stopping you from attending now? LIST Q31. How are you most likely to pay for your education or training? LIST
Q32. How do you prefer to get information about classes you are interested in taking? LIST

SECTION F. ATTITUDES
Q33. In your opinion, what is Harper College best known for?
LIST


LIST LIST
Q34. Harper College offers many programs and activities for the residents in the District. Using a 7 point scale, where 7 means Extremely Important, and 1 is Not At All Important, or you can choose any number in between, please indicate how important the following items are to you. (ROTATE}
	Attribute
	Extremely Important to Not At All Important

	Convenient Locations
	7
	6
	5
	4
	3
	2
	1
	DK

	Successful Transfer To A Four-Year College After Attending Harper
	7
	6
	5
	4
	3
	2
	1
	DK

	Personal Attention
	7
	6
	5
	4
	3
	2
	1
	DK

	Academic Reputation
	7
	6
	5
	4
	3
	2
	1
	DK

	The Right Courses
	7
	6
	5
	4
	3
	2
	1
	DK

	Cost/ Value For Money/ Affordable/ Financial Aid
	7
	6
	5
	4
	3
	2
	1
	DK

	Classes And Programs Offered At The Times Needed
	7
	6
	5
	4
	3
	2
	1
	DK

	Variety Of Programs
	7
	6
	5
	4
	3
	2
	1
	DK

	Flexible Course Scheduling - Day, Evening, Weekend, Online
	7
	6
	5
	4
	3
	2
	1
	DK

	Career Development
	7
	6
	5
	4
	3
	2
	1
	DK

	Job Training Ties To Job Opportunities For Adults In The Community
	7
	6
	5
	4
	3
	2
	1
	DK

	Offering College Courses To High School Students To Jump Start Their College Career
	7
	6
	5
	4
	3
	2
	1
	DK

	Providing Programs That Lead To Jobs In High Demand Occupations
	7
	6
	5
	4
	3
	2
	1
	DK

	Promise Scholarship Program - opportunity for high school students to earn two free years of college
	7
	6
	5
	4
	3
	2
	1
	DK

	University Center - earning Bachelor's degrees on-site at Harper College from four-year colleges
	7
	6
	5
	4
	3
	2
	1
	DK

	Health and Recreation Center
	7
	6
	5
	4
	3
	2
	1
	DK

	Apprenticeships
	7
	6
	5
	4
	3
	2
	1
	DK

	Job Placement
	7
	6
	5
	4
	3
	2
	1
	DK



Q35. Now, please indicate how well Harper College performs in each of these areas using same 7 point scale, where 7 is Excellent and 1 is Poor, or you can choose any number in between. (ROTATE}

	Attribute
	Excellent	Poor

	Convenient Locations
	7
	6
	5
	4
	3
	2
	1
	DK

	Successful Transfer To A Four-Year College After Attending Harper
	7
	6
	5
	4
	3
	2
	1
	DK

	Personal Attention
	7
	6
	5
	4
	3
	2
	1
	DK

	Academic Reputation
	7
	6
	5
	4
	3
	2
	1
	DK

	The Right Courses
	7
	6
	5
	4
	3
	2
	1
	DK



	Cost/ Value For Money/ Affordable/ Financial Aid
	7
	6
	5
	4
	3
	2
	1
	DK

	Classes And Programs Offered At The Times Needed
	7
	6
	5
	4
	3
	2
	1
	DK

	Variety Of Programs
	7
	6
	5
	4
	3
	2
	1
	DK

	Flexible Course Scheduling - Day, Evening, Weekend, Online
	7
	6
	5
	4
	3
	2
	1
	DK

	Career Development
	7
	6
	5
	4
	3
	2
	1
	DK

	Job Training Ties To Job Opportunities For Adults In The Community
	7
	6
	5
	4
	3
	2
	1
	DK

	Offering College Courses To High School Students To Jump Start Their College Career
	7
	6
	5
	4
	3
	2
	1
	DK

	Providing Programs That Lead To Jobs In High Demand Occupations
	7
	6
	5
	4
	3
	2
	1
	DK

	Promise Scholarship Program - opportunity for high school students to earn two free years of college
	7
	6
	5
	4
	3
	2
	1
	DK

	University Center - earning Bachelor's degrees on-site at Harper College from four-year colleges
	7
	6
	5
	4
	3
	2
	1
	DK

	Health and Recreation Center
	7
	6
	5
	4
	3
	2
	1
	DK

	Apprenticeships
	7
	6
	5
	4
	3
	2
	1
	DK

	Job Placement
	7
	6
	5
	4
	3
	2
	1
	DK



Q36. Which programs, opportunities, or offerings do you wish were available at Harper College, but are not currently available?
LIST LIST LIST

Q37. Please indicate your agreement with each statement.
(SCALE: Strongly Agree, Agree, About the Same, Disagree, or Strongly Disagree; or Do not know}.
Residents' opinions are considered important when Harper College makes decisions about new programs and services.
Harper College is an important contributor to the economy of my community.
Harper College collaborates and coordinates with community organizations and creates partnerships regarding allocation of available resources.
The financial resources are well managed at Harper College.
Harper College's credits will transfer to any accredited educational institution - in or out of the state of Illinois.
Anyone can attend Harper College.
Harper College offers courses and programs to help people with limited English skills get a job.
Each year Harper College has scholarship dollars available for high school students and adults that go unused.
The educational quality of classes at Harper College is the same as those classes taken at any public four-year college in Illinois.
Harper College offers technical and career programs that lead to a job but are not college classes.

Q37-A. How likely would you be to recommend Harper College to someone you know using a scale of 10 = Very Likely to 0 = Very Unlikely?
10	9	8	7	6	5	4	3	2	1	0

Q38. Have you ever provided support to Harper College by providing funds for scholarships or giving to the College's foundation?
1 Yes
2 No

Q39. Would you be likely to support the College in the future?
1 No
2 Yes
What types of programs would you provide support for? Q39A. LIST

SECTION G. DEMOGRAPHICS
We're almost done - just a few more questions for classification purposes. Q40. Approximately how long have you lived in the Harper District?
1 Less than 5 years
2 5-10 years
3 11-20 years
4 21 years or more
5 Do not know/ Prefer not to answer

Q41. Are you employed full-time or part-time?
1 Full-time (GO TO Q42}
2 Part-time (GO TO Q42}

FOR BELOW ANSWERS SKIP TO Q43
3 Self-employed
4 Not employed, looking for work
5 Not employed, not looking for work
6 Student
7 Retired
8 Other Q41A. LIST
Q42. Does your employer provide tuition reimbursement?
1 No
2 Do not know
3 Full Reimbursement
4 Partial Reimbursement
Q43. Which is the dominant language spoken in your home? LIST

Q44. Which of the following best describes your family's household income?
1	Under $30,000
2	$30,000 to $49,000
3 $50,000 to $74,000
4 $75,000 to $99,000
5 $100,000 or over
6 Do not know/ Prefer not to answer/ Refused

Q45. Are you:
1 Male
2 Female
3 Prefer not to answer

Thank you very much for your help with this survey. The college will use this valuable information to help with their planning process over the next several months.


Harper College
Employer Survey
FINAL - Client Approved 
January 31, 2019
Sample Stratification:	Zip Code and SIC Code (See Sample Frame)

CALLING SCRIPT:
Hello, my name is 	. I am calling for Harper College to gather information about businesses' future employee needs so the College can develop needed education and training programs. Our survey typically takes about 15 minutes. May I speak to the owner/ CEO? (in larger businesses: try the Director of Human Resources or Assistant Director)
IF SPEAKING: CONTINUE AND SET TIME FOR APPOINTMENT IF NEEDED USE CONTACT SHEET TO SET APPOINTMENT
IF GET OWNER/ CEO: REPEAT AND CONTINUE
IF OWNER/ CEO UNAVAILABLE: OBTAIN TIME AND RECONTACT IF NO ONE RESPONDS: THANK AND TERMINATE

QUALIFYING QUESTION
QQ1. For classification purposes, what is your current number of employees?
1 Under 10 employees (IF LESS THAN 10, THANK FOR TIME BUT OUR QUOTAS ARE FILLED.)
2 10 or more employees
QQ1A. LIST NUMBER: 	 (CONTINUE)

SECTION A. RECRUITMENT
Q1. Have you had any difficulty in recruiting applicants or filling positions at your company in the last year?
1 No
2 Yes
Q2. Which of the following are reasons you are having hiring difficulties? (READ EACH YES/ NO) Applicants lack relevant work experience
Applicants lack employability (work ethic, professionalism, reliability, motivation) Applicants lack necessary education level, certification, or training
Applicants lack technical or occupational skills Low number of applicants
Applicants lack soft skills (communication, teamwork, critical thinking, creativity) Applicants unwilling to accept offered wages
Applicants have a criminal record (cannot pass background check) Commuting distance
Applicants have difficulty passing drug test Applicants unwilling to accept work conditions
Applicants did not have work visas or are not documented Applicants lack English language skills (read, write, or speak) Any other? Q2A. LIST


Q3. In response to your hiring challenges, have you done any of the following: (READ ALL - MARK ALL THAT APPLY - YES/ NO)
IF NOT USED, IF NO - How likely would you be to use this as a response to your workforce challenges? Very Likely, Likely, Unlikely, Very Unlikely, Do Not Know
Did not fill the job opening
Hired a less qualified job applicant Raised pay scale or benefits
Increased overtime hours for current workers Increased recruiting efforts
Increased training
Used temporary employment services Outsourced work or used a contracted service
Automated functions through new equipment or systems Lowered requirements for jobs
Used workforce system resources like Illinois workNet
Paid for employees to participate in apprenticeship programs Utilized paid interns
Worked with community colleges to develop training programs for new hires Sent new hires to training programs
Turned down business opportunities Other: Q3A. LIST
Q4. From where are you most likely to recruit applicants? (MARK ALL THAT APPLY) Internet postings on Illinois workNet
Internet postings on company job boards
Postings on job boards such as CareerBuilder, Indeed, Monster.com Social Network sites like Facebook, Twitter, LinkedIn
Local newspaper
Community colleges' job boards
Recruiting agency/ temporary employment services Signs posted outside the company
Use current employees to recruit friends and relatives Do not recruit
Other: Q4A. LIST

Q5. Have you ever recruited graduates or students from Harper College for employment at your firm?
1 Yes
Q5A. Did you post the job on Harper College's website?
1 Yes
2 Did not know about it
3 No
Q5B. Did you hire the graduate or student?
1 Yes
Q5C. How satisfied were you with that individual as an employee?
4 Very Satisfied
3 Satisfied
2 Dissatisfied
1 Very dissatisfied
IF 2 or 1, Why? Q5D. LIST
5 Do not know/ cannot recall
2 No Why not? Q5E. LIST

2 No
3 Do not know
ASK FOR No or Do not know
Q5F. Would you be interested in posting jobs on Harper College's website?
1 Yes
2 No
3 Did not know about it

SECTION B. HIRING DIFFICULTIES
Q6 To Q15. What are the jobs you currently have or have had difficulty filling in the past year? Please be specific about the job title.
IF TITLE NOT KNOWN, Please provide 1-3 words describing the job function.
None (GO TO NEXT SECTION C)
FOR EACH JOB MENTIONED FILL IN BELOW:

JOB NAME (FILL IN JOB NAME) (REPEAT AS MANY TIMES AS NEEDED) Q6. 	
Q6A. How many are needed now? 	

Q6B. Is this job needed primarily due to: (READ CHOICES) (MARK ONE)
1 Business growth/ expansion (adding new personnel)
2 Replacing a retiring worker
3 Turnover (replacing a worker who has left/ was let go)
4 Do not know

Q6C. What is the average hourly rate paid for this position?  $ 	

Q6D. What is the required education level? (DO NOT READ)
1 No education required
2 High school education/ GED
3 Technical Certificate
4 Associate degree >>>>	What specific degree?

5 Bachelor's degree  >>>>
6 Master's degree >>>>
7 Professional degree >>>>
8 Do not know

Q6E. LIST

Q6F. What are the key skills or knowledge needed for this job upon hiring, so the employee could start with minimal training? (If none, type NONE in first box; if do not know, type DK in first box)
SKILL 1
SKILL 2
SKILL 3
Q6G. Are there any certifications or industry credentials needed for this job? (If none, type NONE in first box; if do not know, type DK in first box)
CERTIFICATION 1
CERTIFICATION 2

CERTIFICATION 3
Q6A to Q6G WILL REPEAT FOR AS MANY JOBS AS MENTIONED (WILL PROGRAM SPOTS FOR 10 JOBS) Q6 TO Q1S

SECTION C. SKILLS GAPS
Q16. Regarding your current employees, have you ever conducted any of the following components of a skills gap analysis? (READ EACH - YES/ NO)
Q16A. Identifying critical work skills needed by employees
1 No
2 Do not know
3 Yes
Q16B. Inventorying the skills of your current employees
1 No
2 Do not know
3 Yes
Q16C. Identifying the skills that you need to provide training for your employees
1 No
2 Do not know
3 Yes
Q16D. What were the primary skills you identified for which you needed to provide training?
Skill 1
Skill 2
Skill 3
Skill 4
Skill 5
Q16E. Have you provided training for your employees in these areas?
1 No
Q16F. Would you consider utilizing Harper College to provide the training for your employees?
1 Yes
2 Do not know
3 No
Why not? Q16G. LIST

2 Do not know

3 Yes
Q16H. Did you provide the training utilizing in-house resources or contract it out to another firm?
1 In-house resource
2 Contracted out
3 Do not know/ recall

Q17. Would you consider utilizing Harper College to conduct a skills gap analysis for your company for a reasonable charge?
1 Yes
2 Do not know
3 No

Why Not? Q17A. LIST
Q18. Did you provide any training programs for your employees last year to improve current skills?
1 No
2 Do not know
3 Yes
How many individuals do you typically train . Q18A. In one year? 	 Number
Q18B. In one training (on average)? 	 Number

Q18C. What were the major training programs offered? (LIST) Training 1
Training 2
Training 3
Training 4
Training 5

Q19. When conducting a training program to improve skills for employees, what are the preferred delivery methods? (READ EACH - YES/ NO):
Classroom instructor led
Interactive training (group discussions, role playing, etc.) Hands-on (Coaching, apprenticeships, drills, etc.)
Computer based training modules (CDs, DVDs, text only, multimedia, virtual reality) Online or eLearning courses
Other? Q19A. LIST
Q20. If you were providing a training for employees, when would be the best times for them to attend...

Y or N  DROPDOWN WITH DAYS (Monday to Sunday; No specific day)
	Early Morning, 5am to 8am
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Morning, 8am to Noon
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Lunch Hour, Noon to 1:00pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Afternoon, Noon to 5pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Evening, 5pm to 7pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Later Evening, 7pm to 10pm
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec

	Overnight Shift, 10pm to 5am
	Y
	N
	M
	Tu
	W
	Th
	F
	S
	Su
	NoSpec



Q21. What is the preferred length of time for a training program to improve skills for employees? (DK FOR do not know)
	 Days
	 Weeks
	 Do not know

Q22. Is there a specific time of year that it works best to provide training to employees? (READ CHOICES IF NEEDED) (MARK ALL THAT APPLY)
No
Do not know
1st Quarter (January, February, March) 2nd Quarter (April, May, June)
3rd Quarter (July, August, September)
4th Quarter (October, November, December)



SECTION D. EMPLOYEE DEVELOPMENT
Q23. Examining your current employees and their education backgrounds, is there a need for any of your employees to further their education and work on any of the following: (READ EACH)

	
	No
	Do not know
	Yes
	Area

	ESL (English as a Second Language)
	1
	2
	3
	

	High School diploma or GED
	1
	2
	3
	

	Technical/ career certificate
	1
	2
	3
	List:

	Industry certifications
	1
	2
	3
	List:

	Associate degrees
	1
	2
	3
	List:

	Bachelor's degrees
	1
	2
	3
	List:

	Master's degrees
	1
	2
	3
	List:

	Doctoral or Professional degrees
	1
	2
	3
	List:

	Maintaining professional licensures
	1
	2
	3
	List:

	Meeting CEU requirements
	
	
	
	List:



Q24. Do you offer any of the following incentives to employees to pursue their education? (READ CHOICES) (CODING 1 = Yes, 2 = No, 3 = Do not know)
Tuition reimbursement for credit classes Pay for noncredit training classes
Pay for certification and testing
Pay for CEUs (continuing education units) Offer college classes on-site at your business
Allow employees to flex schedules to attend college classes Pay employees for attending credit classes
Sponsor an apprentice Other Q24A. LIST
Q25. Do a majority of your employees take advantage of the education incentives you provide?
1 No
Q25A. Which of the following are the major barriers you see to employees taking advantage of the education incentives offered: (READ CHOICES - MARK ALL THAT APPLY)
Awareness of programs offered
Distance to travel for programs/ Transportation Cost
Time away from work Family obligations Work schedules Other? Q25B. LIST

2 Do not know
3 Yes

Q26. How do you communicate the benefits and education opportunities available to your employees? LIST

Q27. Would you be interested in Harper College working with you to provide an education plan for your employees interested in advancing their education?
1 Yes
2 Do not know

3 No
Q27A. Why not? LIST
Q28. Are your employees aware Harper College has a program where they can pay Harper College's in-district tuition even if they live outside of the District?
1 Yes, employees aware
2 No, employees not aware
3 Do not know
Q28A. Would you be willing to work with Harper College to inform your employees about the program?
1 Yes
2 No

SECTION E. PROGRAM KNOWLEDGE
Q29. Please tell me how familiar you are with the following programs and services offered by Harper College, using the scale of 5 = Very familiar to 1 = Not at all familiar. (CODING 5 to 1, 6 = DK)
Training services customized for your business
Free posting of your job opportunities on our electronic job board
Apprenticeships - used by employers to recruit and develop entry-level talent for careers with their company; Harper College provides the required classroom hours and guides employers throughout the program.
Internships - paid and unpaid
Promise Program - Scholarship program that builds workforce skills Hosting job fairs
Harper College Mobile Unit (state of the art computer training room on wheels that can come to your business)
Small Business Development Center
Business Edvantage Program - program that offers in-district tuition rates to all of your employees whether they live in Harper College's District or not
Wojcik Conference Center that can host meetings and events for 5 to 250 people Workforce Certification Center - Local certification testing center for National certifications Free ESL and GED classes
Employee Wellness Programs - corporate memberships available to provide wellness programs for employees
Career-based stackable certificates Prior learning assessment
Review credential evaluations of foreign trained workers to identify what courses can apply towards Harper credential/ shortcuts to US credentials
Rental space for small employers needing office space

Q30. And then tell me if you would like additional information or contact from Harper College about any of these programs or services? MARK YES OR NO
REPEAT Q29 LIST ABOVE - mark YES to any

Q31. Which location(s) of Harper College would be more convenient for your employees to attend? (READ CHOICES) (MARK ALL THAT APPLY)
Harper College, 1200 Algonquin Rd, Palatine, IL 60067
Harper Professional Center (HPC), 650 E. Higgins Road, Schaumburg, IL 60173 Learning and Career Center, 1375 S Wolf Rd, Prospect Heights, IL 60070

Education and Work Center, 6704 Barrington Rd, Hanover Park, IL 60133 None is convenient

SECTION F. USE OF HARPER COLLEGE
Q32. Have you ever sent employees to classes at Harper College?
1 Yes
Q32A. Did you pay for the classes?
1 Yes
2 No
3 Do not know
Q32B. Were you and your employees Satisfied or Dissatisfied with the classes? (READ CHOICES)
1 Satisfied
2 Do not know
3 Dissatisfied  Why? Q32C. LIST
2 No  Why not? Q32D. LIST
Q33. Have you ever had training provided to your employees by Harper College?
1 Yes
Q338A. What training was offered? LIST
Q33B. Was it offered at Harper College or at your place of business?
1 Harper College location
2 On-site at business
3 Do not know
Q33C. Were you and your employees Satisfied or Dissatisfied with the training program? (READ CHOICES)
1 Satisfied
2 Do not know
3 Dissatisfied 
Why? Q33D. LIST
2 Do not know
3 No
Why not? Q33E. LIST

Q34. At what level would you be willing to partner with Harper College to assist students in gaining real work experience? Would you be willing to:
	
	Yes
	No
	DK

	Serve on a program advisory group
	1
	2
	3

	Offer apprenticeships to new hires
	1
	2
	3

	Provide internships to students
Paid, Unpaid or both
	1
	2
	3

	Allow students to job shadow your employees
	1
	2
	3

	You or your employees make presentations to middle school, high school, and college students about job requirements and
general career field information
	1
	2
	3

	Give presentations to students on skills needed in the
workforce, resume building, and interview skills
	1
	2
	3

	Create scholarships for employees or new hires
	1
	2
	3

	Collaborate with Harper to invest in industry specific
equipment to be used for employee training
	1
	2
	3





SECTION G. BUSINESS INFORMATION
Now we are almost finished with the survey. Your answers to this section will be strictly confidential. Q35. Is your business a sole proprietorship, partnership, or a corporation?
1 Non-Profit
2 Government
3 Sole Proprietorship
4 Partnership
5 Corporation
Q35A. Are you privately owned or publicly traded?
1 Privately owned
2 Publicly traded
3 Do not know
6 Do not know

Q36. Do you plan on increasing or decreasing your employees in the next year?
	1
	Increasing
	>> Number: 	

	2
	Decreasing
	>> Number: 	

	3
	Stay the same



Q37. If you were interested in using Harper College for any of your workforce needs, how would you go about contacting the College?
LIST

Q38. What would be the best way for Harper College to keep you informed of upcoming programs? (DO NOT READ: FIRST RESPONSE ONLY)
1 Email
2 Mail
3 Telephone
4 Website
5 Do not send
6 Other? Q38A. LIST

Q39. Thank you for your time and help. Would you be interested in Harper College contacting you about their educational, training, and consulting opportunities?
1 No
2 Do not know
3 YES (VERIFY CONTACT INFORMATION)

Attention Name:
Attention Email:
Attention Phone:

Check Company name and address - correct where needed: Company
Address
City State Zip Phone

INTERVIEWER NAME:



DATE:

Will merge all info from list to the record after survey is completed

MARK SIC Grouping:
Agriculture, Forestry, and Fishing	01-09
Mining	10-14
Construction	15-17
Manufacturing	20-39
Transportation, Communications,
Electric, Gas, and Sanitary	40-49
Wholesale Trade	50-51
Retail Trade	52-59
Finance, Insurance, Real Estate	60-67
Services	70-89
Public Administration, Nonclassifiable	91-99
SPECIFIC SIC Code: 	
SIC Description: 	
Employee Size from sheet: 	
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