
            

                
              

   

     
  

    

    
 

     
      

     
    

      
   

       
   

     
     

   
   

   
 

            

                
              

   

     
  

    

    
 

     
      

     
    

      
   

       
   

     
     

   
   

   
 

Tutoring   &   Success   Services:   Scheduling   &   Cancellation   Guide   

To book or cancel Tutoring or Success Services appointments, follow these steps: 

*Note:   Instructions   are   demonstrated   for   the   Tutoring   center.   Success   Services   follows   
the   same   steps   but   has   an   additional   step   10.   

If you encounter any issues with the steps below, please email the Academic Support Center at 
asc@harpercollege.edu, call us at 847.925.6539, or click on the Live Chat on our website. 

Schedule an Appointment 

1. Log into your MyHarper 
Student Portal. 

Can’t find MyHarper Portal? 

➔ Visit Harper College's 
homepage. 

➔ Click the "hamburger" button 
(three lines) at the top right. 

➔ From the dropdown, select 
"MYHARPER" to log in. 

Need help? Call the Student Service 
Desk at 847.925.6866. 

2. On the main page, select the 
“Academic Success” button. 

3. Locate the “ASC Resources” 
box and click “Schedule a 
Tutoring Appointment” or 
“Schedule a Success 
Services Appointment” as 
needed. 

mailto:asc@harpercollege.edu
https://www.harpercollege.edu/academic-support/index.php
https://www.harpercollege.edu/index.php
mailto:asc@harpercollege.edu


    

      
 

    
     

  

      
   

 

     
 

    

      
 

    
     

  

      
   

 

     
 

4. Select “Make Appointment.” 

5. Select your course and press 
“Continue.” 

6. Select the appropriate 
subject for your course, and 
click “Continue.” 

7. Keep default settings for all 
appointments or adjust 
preferences. 

8. Once set, click "Find 
Appointments.” 



    
    

       
 

    

     
    

 

     
  

     
   

         

    
    

       
 

    

     
    

 

     
  

     
   

         

9. Select a suitable 
appointment from the list 
and click the * button on the 
left. 

10. Success Services Only 

Choose the session topic of 
your interest and select 
“Continue.” 

11. Click “Continue” to confirm 
your appointment. 

Upon success, the page will 
display confirmation details. 

For cancellation instructions, please continue on the next page. 



   

      
     

     
   

 

        
    

 

       
    

     
  

     
   

   

      
     

     
   

 

        
    

 

       
    

     
  

     
   

Cancel an Appointment 

1. Follow steps 1-3 from the 
table above to navigate to 
this menu. Then, click on 
“View or Cancel 
Appointments.” 

2. Click the * button next to the 
appointment you want to 
cancel. 

3. A pop-up will ask to cancel 
the appointment. Click “Yes.” 

4. Click “Continue” to finalize 
the cancellation. 

The page will refresh, confirming 
your appointment cancellation. 
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