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Harper College Massage Therapy Teaching Clinic Policies
The mission of the Harper College Massage Teaching Clinic is to provide a safe and supportive environment for students to practice their skills and client communications in preparation for becoming Licensed Massage Therapists. We treat the clinic as an extension of our classroom. Massage therapists, including student therapists, cannot diagnose or treat outside the scope of practice found in the IL Massage Therapy Practice Act. Clients must be at least 18 years old.

Arrival - Clients’ check-in at the clinic window in the lobby of Building X, outside of Room X105. Clients may park in designated spaces of parking lot 4 and must obtain a parking permit at the massage clinic check-in window upon arrival. Due to the scheduled nature of appointments, clients who arrive late will have a shorter appointment.

Health history - Clients must fill out a health history form at their first visit and annually thereafter and agree to inform the clinic of any changes in their health status. A doctor’s medical clearance may be required in some circumstances. The clinic reserves the right to refuse treatment if client health condition(s) are contraindicated for massage. Situations where referral will be necessary include but are not limited to: cancer, pregnancy, lymphedema, surgery  

Payment and No Tipping Policy - The Harper College Massage Teaching Clinic accepts all forms of credit/debit cards and personal checks. Cash and insurance are not accepted. Illinois state law prohibits students from accepting tips. 

Massage Sessions - All appointments, regardless of length, include 10-minutes of consultation time with the student therapist and time for undressing/ dressing. As part of their clinical experience, students are required to ask questions and offer suggestions at the start and end of the treatment. Remember, the student massage clinic experience is about the training needs of the students. Program faculty advise the students’ treatment plans and often check in during sessions to provide guidance and instruction. It may sometimes be necessary for a student to wear exam gloves to provide the massage. Clients agree to cooperate with these aspects of the students’ training.

Harper College reserves the right to terminate a session early or refuse future appointments to anyone behaving in an inappropriate manner. Inappropriate behavior includes, but is not limited to:
· Making Suggestive or Inappropriate Comments: Suggestive or inappropriate comments will not be tolerated.
· Unwarranted Physical Contact: Clients should not reach out and touch the student at any time.
· Requesting Extra Time: Requests/demands for extra time beyond the scheduled appointment are not allowed.
· Interfering with Learning: Clients agree to allow students to practice newly learned techniques or treatment approaches as part of their training.
· Client Feedback: Clients should provide constructive feedback; overly critical or no feedback is unacceptable.
· Recruiting students: Clients who employ massage therapists may not recruit students during their session. Employers should contact the program coordinator to advertise job opportunities.
· Disrespectful Behavior: Demanding, disrespectful or verbally aggressive behavior towards students or staff 

We are committed to maintaining a respectful and professional environment for both our students, clients, and staff. Thank you for your cooperation.

[bookmark: _Hlk171452413]Requesting Specific Student Therapists or Student Therapists of a Specific Gender The Massage Therapy Program at Harper College is committed to providing equal learning opportunities for all students. To ensure this, we generally cannot accommodate client requests for a specific student therapist or a therapist of a specific gender.  This is to ensure all students, regardless of gender, are given equal opportunities to gain experience and hone their skills by working with a diverse range of clients.  If a client has special circumstances that require consideration, contact the Program Coordinator at (847-925-6076) before scheduling an appointment to discuss potential alternatives.

Cancellations and No-shows To ensure our students complete the necessary clinical hours, appointments need to be honored. Cancellations made fewer than 24-hrs in advance and no-shows significantly disrupt our students' ability to complete their required training hours. The Harper Massage Therapy Teaching Clinic reserves the right to deny future appointments to clients who no-show or cancel within 24-hrs of their scheduled session.

We appreciate your understanding and cooperation in supporting our students' educational journey.
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