SAMPLE STUDENT
Palatine, IL | 847-555-5555 | Samplestudent@gmail.com | www.linkedin.com/in/samplestudent

BEHAVIORAL HEALTH TECHNICIAN

Motivated and compassionate professional with comprehensive training in mental health care and patient support. Experience supporting implementation of treatment plans under the supervision of interdisciplinary teams. Skilled in therapeutic communication, critical thinking, and group patient management in inpatient, residential, and outpatient environments. Committed to mental wellness and delivering patient-centered care. Bilingual in Spanish and English.

EDUCATION
Harper College, Palatine, IL
Mental Health Technician Certificate (MHT)							Expected May 20xx
Certified Nursing Assistant Certificate								December 20xx


CERTIFICATIONS
Nationally Certified Psychiatric Technician - Level 1 (NCPT) -
     American Association of Psychiatric Technicians (AAPT)					Expected Month 20xx
Certified Nursing Assistant Certification, State of Illinois						January 20xx
Basic Life Support (BLS) for Healthcare Providers Certification- 					September 20xx
American Heart Association

PRACTICUM AND CLINICAL EXPERIENCE
Ascension Saint Joseph Hospital, Chicago, IL							January 20xx – March 20xx
Mental Health Technician Practicum
· Monitored patients' physical and emotional well-being and reported to medical staff.
· Helped patients with personal hygiene, such as bathing and keeping beds, clothing, and living areas clean.
· Arranged family conferences to update patients’ progress and facilitate family support.
· Participated in prescribed individual and group therapy sessions as part of specific therapeutic procedures.
· Intervened to restrain violent or potentially violent or suicidal patients by verbal or physical means as required.

Glenbrook Hospital, Glenview, IL				         		    	October 20xx – November 20xx
Nursing Assistant Training Clinical Experience
· Worked under supervision of nursing instructor and RN to assess, plan, implement, and evaluate care of patients in cardiac, pediatric, obstetric, and medical-surgical settings.
· Performed dressing changes, obtained specimens, took vital signs, and recorded weight. 
· Provided physical support to assist patients to perform daily living activities, such as getting out of bed, bathing, dressing, using the toilet, standing, and walking.
· Reported status of patient to doctors and nurses regarding concerns that might require medical attention as well as patient behavior, complaints, and physical symptoms.

EXPERIENCE
Northwest Community Hospital, Arlington Heights, IL 						December 20xx – Present
Department Support Assistant
· Provide administrative support to the Perinatal Center, including managing correspondence, phone calls, and departmental records.
· Coordinate and oversee departmental meetings, conferences, and events, including scheduling, planning, and material preparation.
· Maintain and update data in spreadsheets, databases, and electronic systems with precision.
· Act as the primary point of contact for departmental inquiries and provide exceptional customer service to all stakeholders.
· Manage office supplies and equipment, including ordering, maintaining adequate stock levels, and tracking budgets and expenses.
· Organize and maintain departmental records, files, and documents, implementing efficient and accessible filing systems.

VOLUNTEER EXPERIENCE
Kenneth Young Center, Elk Grove Village, IL 							October 20xx – Present
· Interact and participate in activities of day program for clients with serious mental illness.
· Support older adults program case managers with administrative tasks and making phone calls to clients.
