


SAMPLE STUDENT
Palatine, IL | 847-555-5555
Samplestudent@gmail.com | www.linkedin.com/in/samplestudent

CANNABIS ADVISOR

Customer service focused professional with experience working in fast-paced retail environment. Committed to building customer rapport and providing education to support customers navigating cannabis options. Excellent Microsoft Office, point-of-sale (POS), time management, and team skills. Knowledge of state and local compliance regulations. Fluent in Spanish and English.

EDUCATION
Harper College, Palatine, IL
Cannabis Science and Therapeutic Certificate						Expected May 20xx
	Relevant Coursework
	Introduction to Cannabis
	Cannabis Law and Policy
	Cannabis Pharmacology
	Cannabis Therapeutics and Client Communication

CREDENTIALS
Cannabis Dispensing Organization Agent Identification Card –
Dispensary Agent Badge							May 20xx
Responsible Vendor Training (RVT)							Valid Through April 20xx

SKILLS
Dispensary security and safety protocols
Microsoft Office: Word, Excel, and Outlook
POS
Fluent: English and Spanish

INTERNSHIP EXPERIENCE
Only Cannabis Store, Palatine, IL							January 20xx – May 20xx
· Answered guests’ questions regarding type, methods, and efficacy of cannabis products.
· Worked with teams in receiving, packing, stocking, online ordering, and order dispatching departments to fulfill product orders accurately and efficiently. 
· Followed all site protocols and procedures according to local and state regulations and company policies.
· Assisted with organizing products, performing spot inventory checks, and maintaining cleanliness of workstations.

EXPERIENCE
ABC Outdoor World, Schaumburg, IL	
Store Sales Specialist									October 20xx – Present
· Assist customers with questions about products, memberships, and special tickets sales.
· Maintain visual standards with store management, merchandising, and sales leads.
· Collaborate with team members while attending ABC Sales & Service Training activities
· Use passion for company mission to promote ABC goods and services.
· Support store pick-up, including receiving and processing products.
· Follow ABC loss prevention and safety procedures.

VOLUNTEER EXPERIENCE
Annie’s Resale for the World, Rolling Meadows, IL					May 20xx – Present
· Welcome and greet customers and ensure a pleasant shopping experience.
· Engage with customers on sales floor and answer questions about store and merchandise.
· Perform cashiering and inventory duties.
· Assist with store organization, stocking, and cleaning.
	



