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May 11, 20xx


Hiring Manager
ABC Company
1200 West Algonquin Road
Palatine, IL 60067

Dear Hiring Manager,

With a solid foundation in cloud computing concepts and knowledge in networking, cybersecurity, Python, artificial intelligence, and machine learning, I am excited to apply for the Junior Cloud Engineer position at ABC Company. My hands-on technical support experience and knowledge of AWS and Microsoft Azure will allow me to make a positive contribution to your team, where high performers thrive.

[bookmark: _Int_nE63WLdG]I will be completing my Associate in Applied Science in Artificial Intelligence and Cloud Computing at Harper College in May 20xx. In addition, I will be completing my Microsoft Azure Associate Certification and AWS Certified Cloud Practitioner Certification. I am passionate about AI and expanding my knowledge of cloud architecture and service.

In my current role at ABT Electronics, I provide in-person and phone-based technical support for computers, mobile devices, networking equipment, printers, and tablets. I troubleshoot hardware, software, connectivity, and security-related issues in a fast-paced, customer-focused environment. My position also involves completing incident tickets, monitoring, documentation, and following established procedures.

I am comfortable learning new technologies and taking a methodical approach to technical problems. My education and experiences have also strengthened my attention to detail, problem-solving abilities, teamwork, and commitment to providing dependable technical support.

Thank you for considering my application. I welcome the opportunity to discuss how my technical support experience, cloud computing education, and focus on emerging technology would allow me to contribute to your team.

Sincerely,

Sample Student

