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Goal:  Student Experience 
Provide experiences that support the ongoing needs of our diverse student community through 
purposeful interactions and college-wide responsiveness to meet student goals. 

This goal encompasses the entire experience, from first contact to completion of goals, for all 
Harper College students. Regardless of their reasons for attending, all students will receive 
equitable and responsive support, both in and out of the classroom. All Harper College 
employees will provide experiences college-wide that engage all students as active partners in 
their success. 

Accomplishments for FY2016: 

• Began investigation of potential focus areas, such as determining student milestones and
experiences, exploring 2-way feedback with students, and defining the Harper experience
in relation to standards of service.

Key Metrics 

• Persistence Rate: Fall to Fall (IEM)
• Persistence Rate: Fall to Spring (IEM)




