


BACKGROUND 

 Default Management 
 

 Default Rates 
 

 Past Practices  



2012-2013 PROCESS 

 Apply     FAFSA 
 

 Complete File in OSFA 
 

 OSFA Packages Awards 
 

 Award Letter Sent to Student 
 

 Student Assesses Need for Loan 
 

 Loan Request Process 
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