
Harper's Bttsiness Diaision to
P articipate in Accreditntion P ilot
The Horper business division hos been

selecled os o pilol school in lhe occredito-
lion process of the newly formed Associo-

tion of Collegiote Business Schools ond
Progroms. This ossociolion wos formed in

Moy of 
.l989, 

in response to orliculotion
dlfficulties between two ond four-yeor

instilutions ond groduote business

schools.

Ahhough fie Americon Associotion of

Communily ond Junior Colleges hos long

opposed increoses in the number of
occrediling bodies, lhe group hos

endorsed the ACBSP. Dole Pornell,

AACJC president, soys he supporls the

new ossociotion becouse il brings

business educqtion under one umbrellq

thot includes ossocioie degrees, bocco-

loureote ond groduoie business pro
groms. Hence, business credits ore

more eosily tronsferred, ond groduoles of
tweyeor institutions will not need io
volidote lheir business coursework through

testing or odditlonol coursework. The

present occrediting orgonizotion , lhe 73-

yeorold Americon Assembly of Collegiole
Schools of Business, is, by its own

odmisslon, primorily inlerested in upper

division ond groduote educolion ond hos

shown little interest in occrediling the Mq
yeor progroms.
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Pornell odds thot community ond iunior
college students who hove wonled to
moior in business hove insteod been

sbered lowqrd liberol orts coursework
for oplimum tronsferobllity of credils.
These sludents would benefil from lhe

ACBSP occredilotion by being oble to
toke coreer-reloled courses withoui
losing credils in tronsfer.

Tom Johnson, Horper's deon of Business

ond Sociol Science, soys he welcomes

lhe new group ond odds hot, os o
member, Horper will hove the odded
bonus of being port of o lorger group oll
working to improve orticulolion.

The ACBSP, now in its second yeor, is

beginning its pilot occredilotion pro
grom lhis foll in 5O member colleges.
The slondords for the pilot were deler-

mined by the ossociotion's stoff during

the post yeor ond were occepled by lhe

member schools. Horper's business

progrom will now be pul to the test.

"As I went lhrough the poperwork, I

didn't see ony moior problems with

gettlng through (ond becoming occred-

ited)," soys Johnson, who odds lhe

process will be very tlme consuming.

conlinued on poge 3
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During lhe losl lwo issues of the Horper

lnsider, lhe Presidenl's Messoge hos

ouilined lhe slolus of the 1989'91
biennial gools. ln lhis monlh s issue

Presidenl Thompson discusses facility

plonning, fiscol plonning ond Horper's

vision.

FOCUS lll: FACILIW PIANNING

Goql: lmplement o focilitY
mqnqgement sYstem bY foll of
r990.

To improve monogement of evenl

scheduling ond focility utilizotion,

vorious oplions were explored, propos-

ols were solicited ond o fociliiy mon-

ogement softwore pockoge wos chosen

during fiscol yeor l989-90. This

pockoge will be instolled in fiscol yeor
.l990-9.l 

. ln oddition, on odministrolive

losk force wos oppointed ond chorged

wilh the tosks of exomining the conlrol/
coordinotion of focilitles scheduling ond

rentol, ond updoling the Focilities

Usoge Monuol.

FOCUS lV:FISCAL PIANNING

The President's
Message

Gool: Develop ond imPlement
tr process for gront oPPlicotions
qnd lrqcking. DeveloP ond
implement o gronts informotion
ond reseqrch sYstem for HorPer
College.

The gronls office wos estoblished in June

1989 ond is now completely oPero-

tionol. Snrting in Augusi 
.l990, 

the

gronls office will publish o monlhly

newsletter ond mointoin our smoll but

odequote reseorch librory.

Gool: Esroblish o plon lo qnnu-
olly oddress copitol equipment
needs, including funding levels,
for instructionol equipment,
insiitutionol furniture qnd insti'
tutionol support equiPmenl.

This gool is being occomplished through

the onnuol budget process ond will

continue to be o priorify.

FOCUS V:VlS|ON

Gool: Horper College will
develop o comprehensive vision
rhrough on intentioned process
rhor will qchieve o preferred
future for the institution.

A vision teom composed of seven

odminislrotors wos oppointed in Moy
,l989 

to begin preliminory work on whot

wos onlicipoted to be o molor undertok-

ing. ln the follof 
,l989, 

this teom wos

exponded to include representotives from

oll employee groups. The process hos

more thon met expeclotions in terms of

porticipoiion by vorious constiluencies.

The study grouPs lolol over 200 porticF

ponts ond include slofl members,

siudents, Foundoiion direclors, Friends of

Horper, legislolors, ond represenlotives

from businesses, community orgonizo-

tions ond civic groups.

The vision slotements resulting from the

work of lhe sludy groups will be com-

pleted lhis foll. When lhe stotements ore

completed, lhe review of lhe College

mission will begin. Cleorly, mony of

you hod o role in lhe progress ond

occomplishment of these gools. There

ore mony lhot ore yet to be completed.

Some wlll probobly not be ochleved by

July 1991. However, I wish lo com-

mend you for your efforts in moking
'1989-90 o very successful yeor. I thonk

the lnstitutionol Plonning Committee for

its dedicoted efforts to monitor gool

ochievemenls ond sel new lorgets for

the College community. We ore oll

well-served by lheir fine work.

a



Maintenance and Sustems
En gine erin g D ep ariment

FOCUS ON

'This is whot I do," Bill Neumonn soys

os he onswers onother of o series of
phone colls. The coller needs help

chonging the font on o Hewlett-Pockord

Loseriet ll. After listening to he descrip-

tion of the problem, Neumonn decides

to send one of his stoff members over to

ossist. "l reolly enioy doing this,' he

soys. "We do so mony dverslfied
things here. Our iob is eclectic."

Neumonn soys lhe Moinlenonce ond

Syslems Engineering deportment

;rvices onything electronic on compus

with few exceptions. lt hondles

proiects os diverse os the technology,

physics ond computer lobs; lecture holls;

elechonic system designs; television

dislribution; ond speoker systems. lt

olso services oll the microcomputers on

compus ond is outhorized to do lhe

worronty work for Apple computers.

Compuler hordwore in use ot Horper

includes Hewleil-Pockord ond Epson

printers, ond Amigo, NEC podoble,

IBM ond Mocintosh computers.

As colls come in from offices oround

compus, Neumonn begins preliminory

debctive work. His first iob is to

determine wheher the problem is

hordwore-which his sloff mointoins--or

softwore, whlch is serviced lhrough

Acodemic Computing. 'We con

generolly iell by the symploms whether

it's o hordwore problem; if lhere's o

ruestion we'll go over ond loke o look-"

Does his sloff ever get stumPed?

Sometimes, he soys. "But lhot's one of

the things I love obout working ot the

College. lf there's something we don'l
know, lhere's someone on compus who
does.' He olso hos o reody list of
business references lo coll for furher
informolion.

'We're o crisis intervenlion unit ond ore
ovoiloble on o moment's nolice,' he

soys, ond exploins, 'People need b
know lhot the stoff is here to help. We
love this work; we live, breothe ond eot
this stuff!'

Bill con be reoched ot extension 2517,
or by colling Cheryl Rossberg ot
exlension 23.l 8 ond leoving o mes-

so9e.

Dissossembling o video cossetle ployer
is qll in o doy's work for lhe Mointe-
nonce ond Systems Engineering
deporimenfs Keith Jouch (from left),
Bill Neumonn ond LorrY Olsen.
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Chorter members of Horper's foculty
gnthered for o reunlon on August
16, hosted by PresidentThompson
cnd showing oppreclotlon for the
oploneero fcculty's loyolry ond
longevlty. Picbred with Presldent
f hompson ore eleclronlcr fechnology
professor Roger }lussell, left, cnd
orl professor John Knudsen, right
Also honorod were llcrflrc Boh,
John Dcvis, John Gelch, Clete Hinion,
Rqy llylonder, Roy Keorns, lrene
L<rvelle, Tom llcGobe, Henry Meier,
John Muchmore, Mike Oslrowski,
Bob Powell, Bill Punkqy, Jcy
Singelmcnn, Ron Stewort, John
Thompson, Rose Trunk, Fred Valsvil
ond Bob Zilkowskl

Hcrper's Business
Progrom to Pqrticipote in
Accreditqrion Pilor
conlinued from poge one

The deportmenl will be colled upon to

perform o self siudy documenling

complionce with ACBSP slondords.

Then, eorly nexl spring, o lhree-person

teom of communiiy college peers will
be on compus to check records ond

certify complionce. The occreditotion

will hen be honored for seven yeors.

Johnson soys thot, in oddilion lo
improved orticulotion, occreditotlon will
olso provide higher prestige for bolh the

College ond its business progrom.
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INS/DER'S VIEW
OF

Bill Howard

Bill Howord's inlerest in quolity leoder-

ship, strotegic plonning ond community

service oll quolify hlm for his position os

the deon of continuing educolion, o
position he hos held since 

.l983.

"l believe thot in this position, I'm o

community developer in educotor's

clolhing," he soys of his 1ob, ond odds
lhot he views the continuing educolion

progrom os o vehicle for meeting both

the individuol ond orgonizotionol needs

of the community. He is porliculorly

interesbd in developing quolity leoder-

ship troining ond soys thoi internolionol

educotion, service to business ond

industry, ond short-term vocotionol skill

lroining ore lhe current trends in continu
ing educolion offerings. Howord olso

serves os choirmon of Horper's Preferred

Fulure Coordinoling Teom, o port of the

lnslilutionol Plonning Commillee (see

occompo nyi ng orticle).

When Blll ond his wife, Deboroh, were
monied l8 months ogo, lhe two merged

lheir fomilies--and ore now lhe porenls of

four leenogers ond o nine yeor oldl To

his fomily responsibilities-which he insists

ronk os his number one priority-Howord
olso odds octive involvement in commu

nity orgonizotions ond coniemporory
Christion ministry. He serves os lhe first

vice president of the boord of the

Kennelh Young Cenlers in Elk Grove

Villoge ond hos worked with single

porenls, subslonce obusers, broken

fomilies, ond youth in his community

service work.

With oll these interests, il is no wonder he

stoles, "l would hke lo leorn to reloxl"

t.Lltl;

*lJI2f.1

Bill Howqrd

Born: Des Moines, lowo

Educqtion: B.S.- sociol science,

Grocelond College, lowo
M.S.- communif development, Missouri
University, Col umbio, Missouri
A. B.D.- educotionol odministrotion,
Michigon Stole University, Eost Lonsing,

Michigon

Fomily: Wife, Deboroh; doughlers,
Tonyo, I 8, Rene, 

.l6, 
Tino, 15, Angie,

l3; ond son, Jocob, 9

lnteresls: Strotegic plonning, conlem-

porory Christion ministry, tennis

Best odvice my pcrents gove me!
Trust in life.

lf time qnd money were nol q
problem: I would lrovel io Third World
Countries.

I would like ro leqrn: To relox.

One lhing lVe leqrned in life: Joy
comes in serving olhers.

I con'l slond: Negotive ottltudes.

Fovorite movie: Gondhi

Fovorile food: Chicken ond popcorn

Deon Liz McKoy presented the
Fred C. Rutz Aword to Chris
Slcub, left, of the Student
Development snqff. fhe aword is
presenfed onnuolly by the AE|LS
divlsion fo o Horper sioff
member who hos mcde excep-
lionol conlribulions in promoting
lhe ocodemic success of disod-
vontoged sfudents. Stoub's
work os director of orien$otlon
hcs enobled mcny disodvon-
foged studenls fo be properly
ossersed for plocemenf in
Hnrper's courses ond treqled
sensltively in fheir first Collage
experience.

On August 14, President Thomp-
son delivered o Stote of the
College Address during the
Employee Doy obsewonce.
Noting thot Hcrper's ultimote
gool is to moximize on
individuol's opportunity to
develop, he stressed fhqt eoch
foculty ond stqff member must
work towqrd thqt end. Thomp-
son olso reviewed progross on
the Preferred Future ond chol-
lenged the College lo continue fo
discern its role in the wider
communily.



Institutional
Planning Committee

Worklng with the Preferred Future

process will be lhe molor thrust of the

lnstilulionol Plonning Commiilee during

the 1990-1991 school yeor. Pot

Mulcrone, choirmon of the committee,

soys, "The focus of he committee his
yeor will be io help guide lhe process

toword formuloting our Preferred Future

stotement." She expects most of the

work to be completed byJonuory.

Although the subcommittees of the IPC

chonge yeorly os needed, this yeor's

:ommillees consisl of the Preferred Future

Coordinoting Teom, choired by Bill

Howord; lhe Process Subcommittee,

guided by Felice Avilo; lhe Gools
Committee, convened by Liz McKoy;
ond the College Doto Subcommillee.

The timeline for lhe Preferred Future

process is os follows:

October 2- Open heoring for the Horper

communiiy ond review of the prellminory

report of lhe Prefened Future Coordinot-

ing Teom.

October lO- Review preliminory report

with the Boord of Trustees.

October 25- Prepore consensus ond

develop o Preferred Future slotemenl

November 6 Review ond opprove finol

Preferred Future Coordinoting Commil-

tee stotemenl ond forword it to lhe

ixeculive Council.

December l8- Boord reviews slolement

ond votes on opprovol.

Jonuor/, I 99.l- Preferred Future stote
menl presented to the Horper commu
nity.

ln oddition to lhe Preferred Future work,
lhe IPC will olso review progress on

Horper's current bienniol gools ond
recommend whether to omit gools (if
mel|, conlinue gools, chonge lheir
wording or lhrust or revise lhem os

necessory. Progress on gools is dis-

cussed in ioinl meetings between lhe IPC

ond the College Executive Council ot
leost twice yeorly, ond recommendotions

ore forworded from the IPC to the

Executive Council eoch spring.

Mulcrone soys thot ideos for gools ore
suggested by lndivlduols, divisions,

committees ond deporlmenls ond ore
colegorized ond evoluoled by commil-

tee members. She odds thot olher
ideos, while being importont items of
informotion for the College odminisho-
lion, do nol quoliFy os gools. ln this

situolion, they ore forworded to the

Execulive Council os recommendolions

for odminiskotive oclion.

RETIREE'S CORNER

Bill Wolsh, foremon of Shipping ond Receiving, retired from Horper on Seplem-

ber I . Wolsh plons to help in his son's trucking business ond spend his spore

time bobysllling ond wolking...After reliring from Horper in 1982, Henry

Kurowski moved lo Curtis, Michigon, where he works os o building inspector

ond zoning odministrotor for Portoge Township. While ot Horper, he wos lhe

superintendenl of operotions in lhe Physicol Plont. ln his spore time, Kurowski

serves os the posl commonder of VFW Post 630.

Our condolences go to lhe fomily of Fronk Vondever, relired professor ond

director of the Dentol Hygiene progrom. Vondever died in August ofter o lengthy

illness. He wos one of Horper's originol foculty members, ioining lhe stoff in

1967

We olso send our condolences lo lhe fomily of Murlel Zobolt, retired heod

coshler in lhe Business Office. Muriel died on August 25.
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/NSIDER'S VIEW
OF

Bob Loitfellner

Bob Loitfellner is proof thot hord work
poys off. Nine ond oneholf yeors ogo
he wos hired os o night custodion ot
Horper ond in four yeors hod worked his

woy up to foremon of the mointenonce
deporlment. "My experience shows whot
honesty ond hord work con occomplish,"
he exploins.

But his success is olso o resuh of his

ollitude ioword his 1ob ond Horper. "Our
deportment is o service deporlment ond
we're here lo serve the College," he soys,
ond odds thot he mointenonce deport-
ment is in chorge of everything ot the

College excepl the grounds, cleoning,
heoling ond oir conditioning. The

deportment employs three pointers, lwo
cobinetmokers, one keymon, ond six

eleckicions, plumbers ond corpenlers.

ln prioritizing work, Loilfellner soys hls first

concern is generol sofeiy, followed by the

students, stoff, building moinlenonce ond
pointing. The stoff works on everylhing
from repoiring pencil shorpeners ond
choirs to mointoining the lelephone
system, which is owned by the College.
Loitfellner considers hlmself o lock of oll
trodes ond, in foct, proved thls when he

flnished off the interior of his own home,

locoted on l0 ocres in lngleside.

Born: Milwoukee, Wisconsin

Educotion: Woshington High
School, Milwoukee
U niversity of Wisconsin, Milwo ukee

Fomily: Wife, Corol; doughter,
Suson, Glen Ellyn; son, Jeffrey, Florido

lnteresls: Coin collecting, rocquet-
boll, roising Norwegion Elkhounds

Best odvice my porenls gove
me! Be honest ond work hord.

lf rime crnd money were not q
problem: l'd buy on oirplone.

I would like ro leorn: How lo
flv.

One thing l've leqrned in life:
ls to be hoppy ond to help others.

I con'l stond: Loziness, or people
who don'l like to work.

Fovorite food: Pizzo, popcorn
ond beer

Bob loitfellner

Fqvorife movie: Ben Hur

ln lhe Augusl lnsider, lhe last seclion of the lnsider's View column was inadvetenlly

omitled. Hence, we ore rerunning lhe orlicle. Our opologies go to Bob Loitfellner ond

the lnsider reoders.
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Dennis Conners Appointed Vice
President of Academic Affairs

'My iob right now is to listen ond obsorb whot's going on,o soys Dennis Conners,

Horper's new vice presideni of ocodemic offoirs. As he looks over fie volumes of

Horper moieriols he is studying, he indicotes thot he is no stronger lo new siluotions.

Conners wos born in Chicogo ond lived in Lo Gronge unlil he wos I O. Over the

next few yeors his fomi! moved severol more times belore Conners heoded to the

University of Doyton, Ohio, where he received his bochelo/s degree in English.

From there he tought school in NewJersey, Arizono ond Texos, eorning both his

moster's ond doctorol degrees in educotionol odministrolion from the University of

Houslon. He hos olso pursued postdoctorol work in educotionol low from Gonzogo

School of Low ond wos selected for Horvord University's Higher Educotion Monoge'

ment Progrom.

After receiving the doclorote, he moved lo fie stote of Woshinglon, where he served

os on ossociote professor in educotionol odminislrotion ol Woshington Stote Univer-

sity in Pullmon. He loler wenl lo ldoho, where he served os he ossociote deon of

instruction, director of plonning ond loter the deon of ocodemic offoirs ot North ldoho

College in Coeur d'Alene. He soys his move to Horper wos o noturol coreer step

ond thot he wos ottrocted lo the College becouse of its excellenl nolionol repulotion

ond its quolity progromming.

However, ofter he occepted lhe Horper vice presidency in July, his fomlly ogreed lo

remoin in ldoho during this ocodemic yeor rolher lhon moke o quick move. His wife,

Borboro, works os o reoding teocher in the oduh bosic educotion progrom in lhe

leorning ossistonce center ot North ldoho college, ond his children Moggie, 16,

ond Mthoel, 14, ore very involved in high schooloctivities. The seporotion from his

fomily will be difficult, he soys, but odds, 'lt's wodh it."

The Horper communily, meonwhile, hos been very supportive of him. "l'm pleosed

with lheir generosily ond hospilolity," he soys.

As he begins the job, he noles thot he's tremendously impressed with the quohty of

Horper's foculty ond stoff, os well os fie College's overoll governing syslem. He is

porticulorly impressed wlth lhe commiilee decision-moking procedure ond its encour-

ogement of communily-wide input ond porticipotion.

Dennis Conners

Shorrie Hildebrondt, leff, greefs
Vice President of Acodemic Affoirs
Dennis Conners ond his wife,
Borborn, during a reception ln his
honor on August 17. Conners

ioined the Horper sloff on Augusl
t5.



D epartmental D eaelopments

Lorel Kelson, clerk, Print Shop, received her bochelor's degree in generol sludies
from Northern lllinois Universily on August I I . Her oreo of speciolizotion wos liberql
orts... Pqt Mulcrone, ossociole professor ond chqir of ndult Educqtlonol Develoq
ment, received her doclorote in educolion from Northern on lhe sqme doy. Her
dissertotion, "An lnquiry into lnstructionol ond Administrotive Proctices in Workploce
Literocy: A Colloborotive Cycles Model" focuses on the woys business, industry ond
educotion could cooperote to provide workploce instruclion...Bob Zilkowski,
professor of Word gemenl, contributed lo
o new word processing 5..l .'

Mike Corroll, ossoc o conlingency leove
to serve os on odvisor for lities in

Moscow...George Dorner ond hls son, Bi served os "helper/leorners'
of o nolionol seminor on held W. Edwords Demi , o quolity expert
credited wilh Joponese flno since ll...Dorner will olso

le ond Whorfedolebe porticipoting in o tn

College in Leeds, Englo rded to Horper by
lhe Notionol Science sed to purchose o
nucleor mognelic slruclure of orgonic
compounds. The proposol wos wrilten by chemistry professor Michqel Oester.
Director of Development Roy Devery will speok on speciol events plonning ond
corporote/foundotion solicitotion during the Notionol Society of Fund Roising

Execulives Conference in Rockford, llllnois, on Ocbber 24.

Congrotulotions to Jqnice Adoms, Jqci Corroll, George Cwik, Jonice
Jqcobson, Liso Koufmon-Lindohl, Dione Kinn, Jennifer Pitek, Sue
Wolker, Audree Wolsh, Moureen Reichmurh ond Borbqro Singer.
These clossified ond supervisory,/confidenliol employees ore winners of merit owords
of $ l,OO0 to full-time stoff members ond $5OO to port-time recipients. Awords were
presented by President Thompson oi o speciol meeting of lhe CEC on August 28.
The Council thonks oll who took the lime to nominole their fellow workers ond oilend
the presenlolion, lhe Boord of Truslees for ogoin opproving lhis opportunify lo
recognize clossified sloff members ond the odministrolion for ils support.

Philosophy Associote Professor Jewy Slone led o seminor on Business Ethics for the

lllinois Associolion of School Business Offlciqls ond spoke on Business Elhics ot the

Deerfield Methodist Church. He olso criliqued lhe work of Horvord Professor

Gordon Koufmon ot the Highlonds lnstilule, to which Professor Koufmon

responded...Deon of Liberol Arts Hcrley Chopmon presented o poper on
"Creolion Theory ond Pontheism: Tlllich ond Neville" ot lhe Highlonds lnstitule.

Deon Neville of Boston University responded.

Promotions on compus this month include Morgoret Krueger, leod interpreter,

DSS; Bqrboro Bergmon, receptionist, ADM OFF; ond Borboro Norcross,
secrelory l, LS,/HS. Newly hired ore Judith S<himmel, supervisor of the Weight
Monogemenl Center, PEAR; Deqnno Thiel, word processing operotor, PUB; ond

Thomos Gibbons, tor, Prlnt Sh Welcomel
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ln Cose You're
Asked...

Tuesdoy, September I B

Comedy lmprovisolion Workshop
Second City's Don DePollo

I 2 noon

EloT
Free

Tuesday, Seplember 25
Film: The Music Teocher
Z:30 pm

J 143

$2-Horper studenls ond slolf

Thursdoy, Seplember 27
Ars Subtilior Ensemble

l2:15 pm

P205
Free

Mondoy, Oclober l- Friday,

October 26
Art Exhibit, Prtnts

Joel Buinowski

Buildings C ond P

Free

Wednesdoy, Oclober 3
Free Heolth Screening
Heolth Servlce Open House

B:00 om-8:00 pm

A362

Bolkon Rhylhm Bond

I 2 noon

Bullding A
Free

Soturdoy, October 6
lnlernoiionol Week Begins

Sundoy, Oclober 7
Corporote Run for Wellness

$ lGlndividuols

$ 1SO-Corporote Teoms of Four

Advonce Registrotion

Mondoy, Oclober B
Guitor Concert

Benlomin Verdery
3:00 pm

J 143b


