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PREFACE 

The Office of Research has added to the fifth edition of the Harper College Fact Book. 
We have added some additional tables in Chapter III (Credit Students) to assist with grant 
applications. To provide easier access to the information, the Fact Book is again 
available on-line located at h1!]://www.harpercollege.edu/about/factbook.shtml and is 
better formatted this year. We try to improve this document every year and we hope that 
you will find this edition better and easier to use. 

The Fact Book is designed to provide concise information about Harper College. It 
contains eight sections: General Information, Organization and Administration, Credit 
Students, Non-credit Students, Finances, Facilities, Human Resources, and Support 
Services. Individuals from every area of the College provided information contained in 
sections of the Fact Book and we want to acknowledge and thank all the individuals and 
units of the College for their cooperation and assistance. 

Questions and comments regatding the Fact Book are encouraged, as we want to make 
the Fact Book even more useful next year. To do that, we need to hear from you. Please 
e-mail your comments and suggestions to lcrane@harpercollege.edu or call the office at 
847-925-6955. 

Lisa Vega, Manager of Data Reseatch 
Office of Research 

Dr. Laura R. Crane, Director 
Office of Research 
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Chapter I 
General Information 



Harper College 
Institutional Profile 2002-2003 

Location: 1200 West Algonquin Road 
Palatine, IL 60067-7398 

Phone: VOICE: (847) 925-6000 
FAX: (847) 925-6034 

World Wide \Veh Address: www.harpercollege.edu 

Institutional Type: Comprehensive Community College 

Institutional Accreditation: The Higher Learner Commission of the North 
Central Association of Colleg~~ and Secondary 
Schools 

Enrollment: Annual credit enrollment for 2002-2003 was 24,954 
students 

Faculty: 203 full-time, approximately 600 part-time 

Non-faculty: 550 full and part-time 

Academic Calendar: Semester-Fall/Spring/Summer 

Finances: 2002-2003 total operating expenses $62,049,807 

Degrees A warded: Associate in Arts (AA) 
Associate in Engineering Science (AES) 
Associate in Fine Arts (AF A) 
Associate in Science (AS) 
Associate in Applied Science (A.AS) 
Certificates 
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Academic Divisions: Academic Enrichment and Language Studies 
Technology, Mathematics and Physical 

Sciences 
Business and Social Science 
Resources for Learning 
Liberal Arts 
Life Science and Human Services 
Student Development 
Wellness and Human Performance 

Campus Sites: Main Campus 
1200 West Algonquin Road 
Palatine, IL 60067-7398 
(847) 925-6000 

Northeast Center 
1375 South Wolf Road 
Prospect Heights, IL 60070 
(84 7) 537-8660 

Harper College TECH Center 
Hilltop Professional Center 
650 E. Higgins Road 
Schaumburg, IL 60070 
(847) 925-6066 

Main Campus Buildings: (A) Student and Administration Center 
(B) Public Safety Center 
(C) New Student Services and Art Center 
(D) Science, Math and Health Careers Center 
(E) Instructional Delivery Center 
(F) Academic Resource Center 
(G,H) Engineering and Applied Technology Center 
(I,J) Business and Social Science Center 
(L) Liberal Arts Center 
(M) Wellness and Sports Center 
(0) Observatory 
(P) Music Instruction Center 
(R) Performing Arts Center 
(S) Marketing Services Center 
(T) Parks Management Shop 
(U) Roads and Grounds Shop 
(V) Plant Science Center 
(W)Wojcik Conference Center 

3 



Institutional Core Values 

Consistent with its philosophy, mission and vision, we - the employees and public servants of Harper 
College - have chosen values that we will work by. These values with supporting results and key actions 
are as follows: 

1) L\ITEGRITY 
An environment where relationships and practices arc based on trust. 
• Demonstrate behavior and make decisions which arc consistent with the highest ethical 

standards. 
• Be responsible and accountable for your own actions. 
• Respect confidentiality. 

2) RESPECT 
Interactions which add dignity to ourselves, our relationships with others and our organization. 
• Continuously seek to build and maintain positive internal and external relationships. 
• Express appreciation and recognize people for their positive efforts and contributions. 
• Value and celebrate the uniqueness of individuals. 

3) EXCELLENCE 
Student, employee and organizational success through a creative and responsive work environment by 
exceeding the needs and expectations of all. 
• Effectively anticipate, identify, and respond to learner, employee and organizational 

Needs. 
• Continually seek learning opportunities for growth & development which improve 

personal and institutional performance. 
• Encourage and empower all to achieve their personal best. 
• Be resourceful and fiscally sound. 
• Deliver exceptional service which benefits all. 

4) COLLABORATION 
Accomplishment of better results by working together than otherwise likely to occur by working alone. 
• Demonstrate consistent commitment to our mission and vision in order to unite the 

efforts of all. 
• Address issues as they arise and take necessary actions to productively rc.1olve them. 
• Openly listen and respond to others with empathy. 
• Use positive humor to affirm a healthy and enjoyable work and learning environment. 

All of our values are the basis for the ongoing achievement of Harper's mission and vision. These values 
are intended for use in making decisions and performing in ways that benefit all of our constituencies. 
The key actions listed above are the foundation for accomplishing the result for each of our shared core 
values. Our values and their key actions are prioritized to enable the optimal achievement of our 
organization's mission and vision. 
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History of 
Harper College 

The story of Harper College parallels the history of the community college movement in lllinois, 
an educational phenomenon in the 1960s. 

Late in 1964, while legislators in Springfield were adding the final revisions to the Illinois 
Community College Act enabling citizens to form their own college districts, concerned citizens 
in Chicago's northwest suburban communities petitioned for a referendum to vote on the 
establishment of a college. Within a matter of days after the legislation passed, voters in the 
four-township area of Elk Grove, Palatine, Schaumburg and Wheeling approved a referendum 
establishing the Harper district on March 27, 1965. 

Groundwork for the referendum to establish a two-year college had been laid out early in the 
1960's with a survey of student needs and the establishment of a Concerned Citizens Committee. 
Thanks to the hard work of committee members, the referendum establishing the Harper district 
passed by a 3-2 margin. Voters returned to the polls 34 days later and elected seven citizens from 
48 candidates to serve on the first board of the new college. 

Two years later, Barrington School District 224 (now Unit School District 220) annexed to the 
Harper district, and the boundaries of Harper's 200-square-mile-constituency were established to 
become lllinois Community College District 512. 

Since its inception, Harper College has been most fortunate in having trustees possessing the 
capacity to work together in planning programs, solving problems and establishing goals unique 
in the annals of the northwest suburbs. The first board meeting was held in May 1965. The 
College had no name, no staff and no facilities, but it did have seven dedicated individuals 
determined to establish a community college worthy of the area it serves. 

During the first year, a president was hired, architects were selected to design and plan a campus, 
the campus site was chosen and a decision was made to adopt the name of Harper College in 
honor of the "father" of the two-year college concept. 

Voters in the district approved a $7,375,000 building referendum by a margin of 4-1 to begin 
Harper's second year. By September 1967, the College was staffed and operating with more than 
1,700 students attending evening classes at Elk Grove High School and ground had been broken 
for a new campus. Harper College was a reality. 
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Harper serves as a cornerstone in illinois educational history as the first two-year institution to 
complete Phase I of its building construction and the first to receive unqualified full 
accreditation, only six years after its founding, in the shortest possible time in 1971. 

Throughout its brief history, Harper has had a record of monumental growth. The 1967 
enrollment of 1,725 students jumped to 3,700 in one year, double the projections. In falll969, 
when the doors opened on Harper's new campus, 5,350 students were enrolled. In the 2003 
school year, the College enrolled nearly 25,000 students. 

The College employed numerous off-campus locations, instituted a Weekend College program, 
and opened an extension campus at Willow Park Center in 197 5 to provide additional classroom 
space for day and evening offerings. The Northeast Center subsequently moved to the 
Hawthorne School in Wheeling, and in the fall of 1982, to the Stevenson School in Prospect 
Heights. 

A successful referendum, held in September 197 5, provided funds for the College to proceed 
with completion of the present campus, purchase land for a second site, and construct the first 
phase of buildings on that site when required by enrollment increases. 

Buildings G and H (now the Engineering and Applied Technology Center) were completed and 
classes begun in the facilities in 1977. Building M (the Wellness and Sports Center) and 
Buildings I and J (now the Business and Social Science Center) opened to classes in the 1979-80 
academic year. All plans were subject to approval by the Illinois Community College Board and 
the illinois Board of Higher Education. 

1n 1982, the College established a training center in cooperation with high technology firms in 
the area. The center was designed to provide instruction and resource materials relating to 
computcr-aided design and manufacturing. The innovative educational program of the CAD 
Center was structured to assist high technology ftrms in training their employees, as well as to 

provide some instruction in this developing technology to students in Harper programs. 1n 1986, 
the CAD Center was relocated from a Schaumburg office to the Engineering and Applied 
Technology Center at the campus. 

In February 1985, residents of the college district approved a tax rate increase for operation of 
the College. This was the first increase in tax support for the educational programs, services and 
operating expenses of Harper College in the 20 years since the College was established. 

Changes in population trends over the past 10 years indicated that a second campus would not be 
needed to accommodate projected enrollment, and the decision was made to sell the property, 
which had been purchased in Arlington Heights. lbe sale was finalized in 1986. 
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In August 1993, the College opened the Marketing Services Center. In the spring of 1994, the 
Liberal Arts Building was opened. This building includes the Liberal Arts division office, 
classrooms and faculty offices, as well as the College Bookstore. First floor space includes a 
"black box" theatre for instructional use and three-dimensional art studios devoted to ceramics, 
sculpture, stagecraft and metal work. The two buildings were part of a building phase that also 
included renovation plans in existing buildings. The Academic Resource Center was completely 
renovated in 1994-95 to provide for space on the third floor for the departments and programs of 
the Academic Enrichment and Language Studies Division and to give appropriate space to the 
Learning Resource Center on the first and second floors. Occupancy was taken in the spring and 
fall of 1995. Renovations completed in 1996 included the addition of a large computer lab in 
Building I and updating of Building V. 

The Board of Trustees approved the ftrSt and the second phase of the Technology Plan in 1995 
and 1996. The campus computer network was completed in 1996, providing links between 
offices and classrooms and the Internet with a variety of network resources to position Harper for 
higher education in the next century. In 1998, the College embarked upon implementing a new 
shared governance structure and the publication of the College's first comprehensive strategic 
long-range plan. 

Groundbreak:ing for the new Performing Arts Center and Instructional Conference Center was 
held on May 18, 2000. The new buildings were partially funded by the lllinois Capital 
Development Board. 

During the summer of 2000, Harper College held "Discovery Sessions" with various community 
members, business leaders and students and talked about some of the key challenges facing the 
College to "discover" what the community really wanted from Harper. The Community 
Response Team (CRT), which was subsequently formed, presented several recommendations to 

the Board of Trustees, which identified science, technology and healthcare as top priorities for 
the College to address. 

At a special board meeting on August 16, 2000, the Harper College Board of Trustees was 
presented with the fi.rst comprehensive long range Campus Master Plan in the history of the 
College. The plan, which represents a vision for the next twelve years and included the CRT's 
priorities, is a dynamic plan intended to guide the College into the furure. It will be revised 
periodically to see that it still reflects the needs of the College and the community it serves. 

On November 7, 2000, the Harper College district residents resoundingly voted to pass an $88.8 
million referendum to build a new facility to house Harper's growing science, technology and 
health care programs. Construction of the Science, Emerging Technology and Health Career 
Center is scheduled to be completed in 2004. 
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On August 29, 2001, Harper College opened a new facility in Schaumburg for the TECH 
(Technical Education and Consulting at Harper) program. It is centrally located to provide easy 
access for students who work or Jive in the Schaumburg area. 

In the fall of 2002, the conference center opened and was named the Wojcik Conference Center 
in recognition of a $1.1 million member initiative grant given to Harper by Illinois State 
Representative Kay Wojcik. The Wojcik Conference Center houses one of the largest business 
amphitheaters in the northwest suburbs and offers an array of resources for companies and 
organizations to provide professional development and interactive education activities to their 
employees. 

The Performing Arts Center opened in the spring of2003. In addition to providing new expanded 
educational opportunities for students, the new Performing Arts Center will continue to attract 
well-known entertainers and celebrities to campus. 

In 2003, Harper College served a total of 37,912 credit and non-credit students during the 
summer, fall and spring terms making Harper one of the largest community college in the 
country. 
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Philosophy, Mission and Vision Statements 

PHILOSOPHY STATEMENT 

We at Harper College believe that our charge is to facilitate active learning and foster the 
knowledge, critical thinking and lifefwork skills required for participation in our global society. 
We work with our community partners to enrich the intellectoal, cultural and economic fabric of 
our district. We believe that excellence in education must occur in an ethical climate of integrity 
and respect. We hold that tile strength of our society is rooted in our diversity and that it is 
through synergy that we acilieve excellence. 

MISSION STATEMENT 

Harper College is a comprehensive community college dedicated to providing excellent 
education at an affordable cost, promoting personal growth, enriching the local community and 
meetiug the challenges of a global society. The specific purposes of the College are: 

• To provide the fust two years of baccalaureate education in the liberal and fine arts, the 
natoral and social sciences and pre-professional curricula designed to prepare students to 
transfer to four-year colleges and universities. 

• To provide educational opportunities that enable students to acquire the knowledge and 
skills necessary to enter a specific career. 

• To provide continuing educational opportunities for professional job training, retraining 
and upgrading of skills and for personal enrichment and wellness. 

• To provide developmental instruction for under-prepared students and educational 
opportunities for tilose who wish to improve their academic abilities and skills. 

• To provide co-curricular opportunities that enhance the learning environment and 
develop the whole person. 

Essential to achieving these purposes are all of the College's resources, support programs and 
services. 

VISION STATE:J\<IENT 

Committed to academic integrity and excellence, Harper College will be a leader in teaching and 
learning, transforming lives by responding to the needs of the individual and the community. 
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Communities Served bv • 
Harper College 

Arlington Heights Lake Barrington 

Barrington Mount Prospect 

Barrington Hills North Barrington 

Buffalo Grove· Palatine 

Carpentersville* Prospect Heighl~ 

Deer Park* Rolling Meadows 

Des Plaines• Rosene· 

Elk Grove Village Schaumburg 

Fox River Grove* South Barrington 

Hanover Park* 
Tower Lakes 

Hoffman Kstates 
Wheeling 

Inverness 

Poruan.<J of these COmrrn.Iruties aTC mcluded m !he di~Ulct 
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2000 U.S. Census Information for Harper District 512 

Table I-2 Gender By Age for the Population 
Under 20 Years Old for District 
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Chart I -3 District Residents Served By Harper for FY 2001 
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17 & Under IB 19-24 ~-34 

Age Gro\Jp~ 

SS&OVer 

Table 1-3 D istrict Residents Served By Harper 
Hat:pet:' s District Allln-District Percent of Allin-

Population Enrollment-FY 2001 district StudentS 
Age Groups N Percent N Percent Attending Harper 

17 & Under 137,767 24.8% 4,107 11.1 % 3.0% 
18 6,407 1.2% 2.432 6 .6% 38.0% 
19·24 37,034 6.7% 10 ,788 29.2% 29.1% 
25-34 84.515 152% 8,068 21 .8% 9.5% 
35-44 95,748 17.2% 5,225 14.1% 5.5% 
45-54 80,910 14.6% 3,502 9 .5% 4.3% 
55 & Over 112,719 20.3% 1,967 5.3% 1.7% 

Soure<Y. US Ce~sus &reau ~ 2000 81"'*groups;PI2 & ICC& A I, Nl files 

T bl a e 1-4 Race I Ethnidty for H arper s D istrict 
Race/Ethnicity N Percent 
Hispanic or Latino 60,442 10.9"/o 

Whi1ealone 424,878 76.5% 
African American alone 12,026 2.2% 
American Indian alone 502 0.1% 

Not Hispani~ Asian alone 49,833 9.00/o 
or Latino Native Hawaiian other Pacific Islander alone 193 0.0% 

Some other race alone 603 0.1% 
Two or more races 6,623 1.2% 
Total Not Hispani~ 494,658 89.1% 

Grand Total 555100 100.0"/o 
Source US Census Bureau, Ce<oS>J$ 2!100 Slocl<groups. P4 07 by ae 
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2 or More 
Person 

Household 

Table 1-6 Housing Status of District 
Residents 
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Accreditation 

• All courses and educational programs, including counseling services, are fully 
accredited by The Higher Learner Commission of the North Central Association of 
Colleges and Secondary Schools North Central Association of Colleges and 
Secondary Schools (NCA). 

30 ~orth LaSalle, Suite 2400 
Chicago, ll.. 60602-2502 
312-263-0456 
800-621-7 440 

• The Harper College business-related programs of Accounting, Computer Information 
Systems, Financial Services, Hospitality Management, Management, Marketing, 
Supply Chain Management, and Office Careers are accredited by the Association of 
Collegiate Business Schools and Programs. 

• The Harper College Music Department is accredited as a Community/Junior College 
Member of the National Association of Schools of Music. 

• The Harper College Paralegal Stndies Program is accredited by the American Bar 
Association. 

• The Harper College Real Estate Program is licensed by the State of Illinois Office of 
Banks and Real Estate as a Real Estate Pre-License School (#110000046), a Licensed 
Appraiser- Education Provider (#155000165), and a Licensed Home Inspector -
Education Provider (#052000106). 

• The Harper College Learning Center is accredited by the National Association for the 
Education of Young Children (NAEYC). 

• The Harper College Nursing Program is accredited by the; 
National League for Nursing Accrediting Commission (NLNAC), Inc. 
61 Broadway 
New York City, NY 10006 212/363-5555 

• The Harper College Certified Nursing Assistant Program is accredited by the: 
Illinois Department of Professional Regulations 
James R. Thompson Center 
100 West Randolph, Suite 9-300 
Chicago, IL 60601 312/814-4500 

• The Harper College English as a Second Language Intensive English Program is 
accredited by the Commission on English Language Program Accreditation (CEA). 
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• The Harper College Dental Hygiene Program is accredited by the: 
American Dental Association (ADA) 
Commission on Dental Accreditation (CODA) 
211 East Chicago Avenue 
Chicago, IL 60611-2678 312/440-2500 

• The Harper College Dietetic Technician Program is accredited by the: 
American Dietetic Association 
Commission on Accreditation for Dietetics Education (CADE) 
216 West Jackson, Suite 800 
Chicago, IL 60606-6995 312/899-0040 

• The Harper College Medical Office Administration Program is accredited by the: 
Commission on Accreditation of Allied Health Education Programs (CAi\HEP) 
35 East Wacker Drive, Suite 1970 
Chicago, JL 60601-2208 312/553-9355 

Curriculum Review Board (CRB) of The American Association of Medical 
Assistants' Endowment (AAMAE) Accreditation Department 
20 Korth Wacker Drive, Suite 1573 
Chicago, IL 60606-2903 312/899-1500 

• The Harper College Cardiac Rehabilitation Services is accredited by the: 
Joint Commission on Accreditation of Health care Organizations 
One Renaissance Boulevard 
Oakbrook Terrace, JL 60181 630n92-5000 

• Illinois Department of Professional Regulations 

Source: Harper College Catalog 2002-2003 
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Affiliations 

Academic Enrichment and Language Studies Division 

• Member, International Interchanges for Leaders in Education 
• Member, lllinois Adult and Continuing Educators Association 
• Member, Network of Intensive English Programs: illinois, Indiana and Wisconsin 
• Member, NAFSA- Association of International Student Educators 
• Northeast Palatine Resource Network 
• Northeast Suburban Council for Community Services 
• Member, Registry of Interpreters for the Deaf (RID) 
• Director, College Reading and Learning Association 
• Member, National Association for Developmental Education 
• Member, National Council of Teachers of English 
• Member, International Reading Association 
• Member, International Writing Centers Association 
• Member, Midwest Writing Centers Association 
• Member, National Tutoring Association 

Business and Social Science Division 

• Registered by the State of lllinois as a Public Accountant Continuing Professional 
Education Sponsor (CPA classes) 

• Regional Training Center for the NetPrep Ketworking Program 
• Kational Association of Communication Systems Engineers Authorized Testing 

Center 
• Student Chapter of American Production and Inventory Control Society 
• Member, International Association of Administrative Professionals 
• Certified Professional Secretary authorized testing site 
• Student Chapter of Lambda Epsilon Chi, the national paralegal honor society 
• Member, American Association for Paralegal Education 
• Member, Northwest Suburban Bar Association 
• Member, National Association of Legal Assistants (NALA) 
• Member, National Federation of Paralegal Associations (NFPA) 
• Member, illinois Paralegal Association 
• Member, Council on Hotel, Restaurant and Institutional Education (CHRIE) 
• Member, lllinois Foodservice Educators Association 
• Student Chapter of Kappa Beta Delta, the national business honor society 
• Member, illinois Colleges Real Estate Consortium 
• Member, Real Estate Educators Association 
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Continuing Education Division 

• American Hean Association 
• Association of Rehabilitation Nurses 
• Association for Volunteer Administmtion 
• College for Financial Planning and the Greater O'Hare Chapter of the International 

i\ssociation of Financial Planners 
• The Community Music Center is a member of the National Guild of Community 

School of the Arts 

Corporate Services Division 

• APICS (The Educational Society for Resource Management, originally called the 
American Production and Inventory Control Society) 

• CPVvl Review (Certification in Production & Inventory Management) and CIRM 
Review (Certification in Integrated Resources :\ianagement) 

• NAPM (National Association of Purchasing Management) 
• CPM Review (Certification in Purchasing Management) 
• Achieve Global: Leadership, Customer Service, Sales Performance 

Liberal Arts Division 

• National Kitchen and Bath Association (NKBA) 
• National Association of Schools of Music (NASM) 
• Association of Illinois Music Schools (Al\IIS) 
• lllinois Council of Orchestras 
• Accredited by the National Guild of Community Music Schools 
• Modern Language Association (MLA) 
• Community College Humanities Association (CCHA) 

Life Science and Human Services Division 

• illinois State Florist Association 
• The Society of American Florists 
• The American Institute of Floral Designers 
• illinois Landscape Contractors Association 
• Teletlora Associate Member 
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Resources for Learning Division 

• American Library Association 
• Member, illinois Library Association 
• Member, Instructional Telecommunications Council 
• Member, OCLC (Online Computer Library Center) 
• Member, LOEX (library Orientation Exchange) 

Clearinghouse for Library Instruction 
• Member, Nonh Suburban Library System 
• Member, NJLRC (Network of Illinois Learning Resources in Community Colleges) 
• lllinois Community Colleges Online (ILCCO) 

Student DeY elopement DiYision 

• Member, l'vlidwest Association CJf Counselors and Employers 
• Member, National Association of Student Personnel Administrators 
• Member, National Career Development Association 
• Member, Women's Work! 

Technology, Mathematics and Physical Sciences DiYision 

• American Association of Physics Teachers 
• American Electronics Association 
• American Institute of Architects (AlA) 
• American Mathematical Society (AMS) 
• American Mathematics Association of Two Year Colleges (A~IATYC) 
• American Polar Society 
• American Society for Engineering Education 
• American Statistical Association 
• American Technical Education Association 
• Association for Computing Machinery 
• Association of Collegiate Schools of Architectme 
• Association of Licensed Architects 
• Association of Mathematics Teacher Educators ( At\IITE) 
• Building Officials and Code Administrators (BOCA) 
• Building Officials and Code Administrators- International Code Council (BOCA­

ICC) 
• Chicago Section American Association of Physics Teachers 
• Committee on Chemistry of the Two Year College, Division of Chemical Education, 

American Chemical Society 
• Consortium for Compuring in Smaii Colleges (Northwest Conference) 
• EDS PLM Solutions 
• Explorers Club 
• Fire Depanment Safety Officers Association 
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• Geological Society of America 
• Geological Society of New Zealand 
• Illinois Academy of Science 
• Illinois Advisory Committee on Arson Prevention 
• Illinois Building Commission (lliC) 
• Illinois Council of Teachers of Mathematics (ICTM) 
• Illinois Fire Chiefs Association 
• Illinois Marhematics Association of Community Colleges (IMACC) 
• Illinois Marhematics Teacher Educators (IMTE) 
• Illinois Office of the State Fire Marshall (IL OSFM) 
• Illinois Professional Firefighters Association 
• Illinois Section America Association of Physics Teachers 
• Illinois Section of the Mathematics Association of America 
• Illinois Society of Fire Service Instructors 
• Illinois Society of Professional Engineers (ISPE) 
• Institute of Electrical and Electronics Engineers (IEEE) 
• Institute of Mathematical Statistics 
• Mathematics Association of America 
• Metropolitan Mathematics Club of Chicago (MMC), The 
• National Association for Developmental Education (NADE) 
• National Council of Teachers of Mathematics 
• National Fire Protection Association (NFP A) 
• National Fire Academy Alumni Association 
• National Society of Professional Engineers (NSPE) 
• New Zealand Antarctica Society 
• Northwest Building Officials and Code Administrators (NWBOCA) 
• Physics Northwest 
• PI anetary Studies Foundation 
• Radio Club of America (RCA) 
• Rescue and Emergency Specialist A~sociation 
• Society of Industrial and Applied Mathematics (SIAM) 
• Society of Broadcasting Engineers (SBE) 
• Suburban Building Officials and Code Administrators (SBOC) 
• Women in Mathematics Education (W:ME) 

\Ve!lness and Human Performance Dhision 

• National Junior College Athletics Association (NJCAA) 
• National Wellness Association 
• American Red Cross 
• American Sport Education Program (ASEP) 
• North Central Community College Conference (NCCCC) 
• Member, An1erican College of Sports Medicine (ACSM) 

24 



• Member, American Alliance of Health, Physical Education, Recreation and Dance 
(AAHPERD) 

• Member, lllinois Association of Health, Physical Education, Recrealion and Dance 
(IAHPERD) 

• Member, National Suength and Conditioning Association (NSCA) 
• Member, American Council on Exercise (ACE) 

Source: Harper College Catalog 2003-2004 
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Certifications 

• Cisco: 
Cisco Certified Network Associate (CCNA) 
Cisco Certified Network Professional (CCNP) 

• Citrix: 
Citrix Certified Enterprise Administrator 
Citrix Certified Administrator (CCA) 

• CIW: 
Certified Internet Webmaster Master Site Designer 

II 

Certified Internet Webmaster Administrator (Blended/On-line Training) 
Certified Internet Webmaster Manager (Blended/On-line Training) 
Certified Internet Webmaster Enterprise Developer (Blended/On-Line Training) 
Certified Internet Webmaster Security Analyst (Blended/On-Line Training) 

• CompTIA 
A+ 
Network+ 
Server+ 
Security+ 

• Linux 
Linux Certified Administrator (LCA) 

• From Microsoft Corporation: 
Microsoft Certified Systems Engineer (MCSE) 
Microsoft Certified Professional (MCP) 
Microsoft Certified Systelll5 Engineer and Internet (MCSE and Internet) 
Microsoft Office Specialist (MOS) 
Microsoft Certified Systems Administrator (MCSA) 
Microsoft Certified Solutions Developer (MCSD) 
Microsoft Certified Application Developer (MCAD) 
Microsoft Certified Database Administrator (MCDBA) 
Microsoft Certific'ii Desktop Support Teclmician (MCDST) 

• FromNovell: 
Certified NetWare Administrator (CNA) 
Certified Netware Engineer (CNE) 
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• From Oracle: 
Individual exams in each specific area (SQL and PUSQL, Database Administrator, 
Pertormance Tuning Workshop, Backup & Recovery Workshop and Net 
Administration) to be certified by Oracle. If certified in all five areas, the student will 
receive Database Administration certificate from Oracle. 

Oracle Certified Database Associate 

Oracle Certified Database Administrator 

• From Solaris: 
Exams robe certified as a Systems Administrator or Network Specialist by Solaris 

• Sun Microsystems: 
Sun Certified Solaris Administrator 
Sun Certified Programmer for the Java 2 Platform 

• From Computing Technology Industry Association: 
A+ Certiftcati on 

• From Premier AutoDesk: 
Certified AutoCAD Trainer 
AutoCAD 2004 Professional 
Auto desk In vent or 
Autodesk Archite<:ture 

• Ascendant Learning LLC 

• Security Certilled Professional (SCNP) 

• Security Certified Network Architect (SCNA) 

• Telecommunications Industry Association (TIA) 

• Certilled in Convergent Network Technologies (CCNT) (Blended/On-Line 
Training) 
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Illinois Community College System 
Overview1 

Harper College is one of the colleges in the Tilinois Community College System. 
Currently, there are 40 public community college districts composed of 49 colleges. 
Thirty-eight of the districts have a single college while two districts are multicollege. 
Since July 1990, the entire state has been included within community college district 
boundaries. 

Each of the 49 public community colleges is a comprehensive college in that it provides 
extensive instructional and student support services to serve the needs of individuals as 
well as public services to address the needs of the community. The instruction available 
includes the first two years of baccalaureate education to prepare students to transfer to 
four-year colleges and universities; remedial/developmental education for individuals 
needing basic education skills in order to seek employment or pursue further education; 
and occupational education from among 240 specialties for employment training or 
retraining. The 49 community colleges provide approximately 3,500 associate degree and 
certificate programs. 

During fiscal year 1996, the 49 public community colleges in illinois enrolled 675,554 
students in instructional credit courses, a 1.0 percent decrease from the previous year. 
This is a 7 .I percent decrease from the 727,310 head count enrollment in fiscal year 1992. 
The full-time equivalent enrollment for fiscal year 1996 was 217,055, representing only a 
slight decrease (0.9 percent) from the previous year. However, these enrollments are 8.4 
percent lower than they had been five years earlier (236,851 full-time equivalent in 
1992). 

The ICCB has statutory responsibility for administration of the Public Community 
College Act (lllinois Revised Statutes, 1985, Chapter 122, articles I through VIII). The 
ICCB is empowered v.ith regulatory as well as coordinating responsibilities. The 
following coordinating/regulatory powers and duties arc assigned to the board in statute: 

The ICCB consists of II members appointed by the Governor, with the consent of the 
Senate, and one nonvoting member selected by the Student Advisory Committee. Board 
members are appointed at large for six-year terms, \'lith the chair appointed by the 
Governor and the vice chair elected by board members. The ICCB meets six to eight 
times a year. 

1From the ICCB's web site http://www.iccb.state.il.us/HTML!systerolhistorvhtml -as of 
1113/04 
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MISSION AND VISION 

The mission of the lllinois Community College Board (ICCB), as the state coordinating 
board for community colleges, is to administer the Public Community College Act in a 
manner that maximizes the ability of the community colleges to serve their communities, 
promotes collaboration within the system, and accommodates those state initiatives that 
are appropriate for community colleges. 

In carrying out its mission, the ICCB affirms its commitment to the "educational 
development of all persons to the limit of their capacities" as established in the lllinois 
Constitution. The ICCB further affmns its commitment to providing leadership and 
direction to the community college system in ways that maximize local autonomy but 
which assure that each local institution is allowed an equal chance of success. 

The lCCB accepts its role as a coordinating agency and believes that, in this role, it is an 
integral partner with local boards of trustees in providing a framework for successful 
learning experiences for alllllinois residents. The ICCB commits itself to the following 
principles in implementing its coordinating responsibilities for the community college 
system. 

• Society's values can and must be shaped and revised by community colleges, 
where leadership, integrity, humanity, dignity, pride, and caring are purposefully 
taught and modeled. 

• The focus of all activities within the system should be quality and excellence. 

• Expressions and manifestations of bigotry, prejudice, and denigration of character 
are intolerable in the lllinois community college system. 

• Experiences of community college students should be directed at developing each 
individual into an informed, responsible, and contributing citizen. 

• No individual is inherently more important than another, and each must be 
provided an equal opportunity to achieve success regardless of heritage or 
environmental condition. 

• The Illinois community college system has a responsibility to assist communities 
in identifying and solving those problems that undermine and destroy the fibre of 
the community. 

• The lllinois community college system has a responsibility to be accountable, 
both for its activities and its stewardship of public funds. 
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Harper College Educational 
Foundation 

The Harper College Educational Foundation was established in 1973. This non-profit 
organization, whose members are appointed by the Harper College Educational 
Foundation Board of Directors, provides additional funding for the College. Funds are 
used to provide various types of support including scholarships and awards, excellence in 
teaching and learning programs, and construction and renovation projects. The 
Foundation manages over 100 scholarships and awards and 40 project funds, which were 
created by individuals and corporations dedicated to providing an opportunity for 
everyone to receive higher education. 

MISSION 

The Harper College Educational Foundation is a non-profit 501(c)(3) organization that 
provides funding and resources for Harper College not available through normal 
government and tax sources. Y!oney and resources raised by the Foundation are used to 
provide an edge of excellence to College programs. 

PURPOSE 

• Support the educational goals of the College; 

• Assist the College in providing broader educational opportnnities for students. 
alumni, citizens and employees; 

• Acquire additional assets for the College and administer these assets for the good of 
the College; 

• Encourage corporations, foundations and individuals to bestow on the College gifts, 
grants or bequests of money or property to be used for special instruction, research, 
scholarships, enrichment and development programs. 
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Harper College Education Foundation 
Board of Directors 

Richard D. Hoffman, President 
President 
Automatic Mechanical Services, Inc. 

Martha A Bell, Immediate Past 
President 
Owner/Principal 
Tilton, Kelly+ Bell, LL.C. 

Robert L. Breuder, (Ex-Officio) Senior 
Vice President 
President 
Harper College 

Jeffrey D. Butterfield, Vice President 
Membership 
President 
Harris Bank Palarine 

Sam Oliver, Vice President Programs 
Executive Director 
Citizens for Conservation 

Frank J. Becker 
Area Human Resource Manager 
United Parcel Service 

Jerry Campagna 
President 
Reflejos Publications, LLC 

Robert P. Fiorani 
Vice President, Communication 
SquareD/Schneider Electric 

Robert H. Glorch 
Law Offices of Robert H. Glorch 

Officers 

Carol C. Pankros, Vice President 
Development 
President 
CCP, Inc. 

Thoma1 M. Trunda, Secretaryrfreasurer 
Regional IT Director 
3 Com Corporation 

Thomas P. MacCarthy, Member at Large 
President/CEO 
Cornerstone National Bank & Trust 
Company 

Catherine M. Bmd, (Ex-Officio) 
Executive Director 
Harper College Educational Foundation 

Kris Howard (Trustee Liaison) 
(Retired) Girl Scouts - Jllinois 
Crossroads Council 

Members 
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Kenneth Gorman 
Vice President 
Power Construction Company, llC 

William C. Graft 
Managing Partner 
Graft, Jordan & Curtis 

RichardT. Guttman 
(Retired) Square D Company 

David K. Hill 
Chairman/CEO 
Kimball Hill Homes, Inc. 



Members (Continued) 

Thomas F. Hutchison 
President 
H-0-H Chemicals, Inc. 

Russell L. Klokkenga 
Senior Vice PresidenVPrivate 
Investments 
Bank of America 

Joseph J. Legat 
Chairman of the Board 
Legat Architects 

Rita L. Mullins 
Mayor 
Village of Palatine 

Robert M. Placko 
Senior Vice President 
Strategic Transactions, Employee 
Advocacy and Legislative Issues 
Motorola, Inc. 

Michelene Polk 
Industry Account Manager 
Nextel Communications 

Richard D. Schonhoff 
President 
Northern Trust Company 

Gerald J. Smoller 
Attorney 
Kovitz, Shifrin & Nesbit 

Stephen J. Topolski 
Partner 
PTW&Co. 

Donald D. Torisky 
Century Solutions, ILC 
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Richard A. Wise 
Project Executive 
Gilbane Building Company 



Educational Foundation Funding 
Opportunities for Students, Programs and 

Faculty & Staff 

Scholarships and Awards Available by Division 

Academic Enrichment & Languages Studies/International Students 
Jean B. Chapman International Student Scholarship Fund 
John and Melanie Frieburg ESL Scholarship 
Jacob & Iris Wolf Endowed Sign Language Interpreting Scholarship 

Business and Social Science 
Donald G. Albrecht Memorial Endowment Scholarship 
Lou Buchcnot Scholarship 
Business/Social Science Staff Scholarship 
Chicago/NW Suburban Chapter of the CPCv Society Scholarship 
Criminal Justice Scholarship 
Executive Secretary Scholarship 
Justin Hart Scholarship 
Illinois CPA Scholarship-O'Harc Chapter-Scholarship 
International Air Cargo Association of Chicago Scholarship 
Nils Andrew Johnson Memorial Culinary Arts Scholarship 
Jim McGuire Memorial Scholarship 
Robert R. Randall Endowment 
Robert Urbanus Corporate Careers Scholarship 

Continuing Education 
Gene & Hildegarde Evans Memorial Scholarship 

General 
William Simpson MemoriaJ/Wheeling Rotary Scholarship or NEC 
Eugenia S. Chapman Memorial Endowment Scholarship 
General Endowment Scholarship 
Anne Rodgers Scott Endowment for Student Success 
A&T Philia Foundation Scholarship 
Access to Opportunity Scholarship 

Health Careers 
Kathleen Fagan Memorial Nursing Scholarship Endowment 
Cheryl M. D\\<yer Memorial Endowed Scholarship 
Dr. Charles Shaner Memorial Scholarship (Dental Hygiene) 
Harper Nursing Student Endowment Scholarship 
Harper Cardiac Rehabilitation Endowment Fund 
Kathy Johnson Award for Excellence in Nursing 
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Health Careers (continued) 
Joaone Heinly Nursing Scholarship 
Sharlene Marchiori Nursing Scholarship 
ICCB Foundation Scholarship 

Liberal Arts 
Diana Tomcheff Callin Endowed Memorial Scholarship 
Marilyn Shiely Coste Memorial Scholarship 
John W. Davis Spaoish Travel Scholarship 
International Studies Abroad Scholarship 
Henry ~Icier Germao Scholarship 
Sears Fashion Merchaodising Scholarship 

Math, Science, Technology, Engineering 
Architectural Technology Endowed Scholarship 
James F. & Valerie D. Arnesen Biology Endowment Scholarship 
Barrington Breakfast Rotary Club Scholarship 
Stephen Oettcher Memorial Engineering Scholarship 
Harold Cunningham Mathematics Memorial Scholarship 
JB~I Endowed Scholarship Fund 
Edward Morao Memorial Computer Science Award 
Nick Nocchi Scholarship Fund 
Northrop Grumman Engineering Scholarship 
Northrop Grummao Engineering Scholarship (2 + I program) 
The Otter Chemistry Endowment 
Wilford C. Papentbien Memorial Fund 
Pepper Engineering Scholarship 
Glenn A Reidt Computer Science Scholarship Endowment 
Schaumburg Community Garden Club Scholarship 
Margaret Scott :\1.emorial Math Scholarship 
SquareD Engineering Endowed Scholarship 

Performing and Visual Arts 
Harley Chapman Music Perforrnaoce Sdtolarship 
Renee Windle Danforth Memorial Fine Arts Award 
Ronald Dourlet Memorial Scholarship 
Fine Arts Scholarship 
Fine Arts Scholarship for Women 
Mary Ellen Klotz Scholarship for Art Students 
Sue L. Schultz Memorial Endowment Fund 
Carol A Zack Memorial Fine Arts Scholarship 

Transfer 
John Louis P.apaodrea Uberal Arts Memorial Scholarship 
Schaumburg Area AAUW Scholarship for Women 
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Wellness and Human Services 
Roy G. Keams Memorial Scholarship 

Scholarships/Awards Anilable by Student Groups 

Distinguished Scholars and Student Leaders 
Amersham Endowment Scholarship 
Geraldine Cosy Endowed Government Service Scholarship 
James E. Finke Memorial Scholarship 
Dr. Ernest B. & Mrs. D. Kris Howard Endowment for Community Service 
Motorola Award for Excellence 
Phi Theta Kappa Scholarship 
Student Leader Endowed Scholarship 

Faculty/Staff Development 
Harold Cunningham Mathematics Faculty Grant 
Haf]ler 512 IEAINEA Association Scholarship 
Haf]ler Employee Transfer Scholarship 
Fred Rutz Award 
Motorola Distinguished Faculty Award 
Glenn A. Reich Faculty Award for Instructional Technology 
Joan R. Young Scholarship 

GED Scholars 
GED Graduate Scholarship 
Elizaheth Schmik Hull Fund 

Minority Retention Scholars 
Kathleen K Graber Scholarship 
Latinos U nidos Student Organization Scholarship 
Minority Access to Higher Education Grant (scholarship) 

Students with Disabilities 
Glenda F. Nuccio Memorial Scholarship 
Midge C. Smith Memorial Scholarship 
Donald and Patricia Torisky Endowment Fund 

Women's Program 
Displaced Homemakers Scholarship 
Beverly Kiss Memorial Scholarship 
Royal American Bank Displaced Homemakers Scholarship 
Women's Program Scholarship 

Working Students 
Betty and Matt Cockrell Endowed Scholarship 
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Programs and Projects (partial listing) 

Access and Disability Services 
Art Collection 
Community Music Center 
English as a Second Language 
Harper College Archives 
Harper Symphony Orchestra 
Harper Theatre Ensemble 
Karl G. Henizc Observatory 
Lifelong Learning Institute 
Performing Arts Center 
Resources for Excellence Grants: 

Diversity Initiatives 
Faculty and Smff Development 
Leadership Development 
Retention and Recruitment Programs 
Teaching and Learning Programs 
Technology Initiatives 

Speech Team 
Wellness Program 
Wojcik Conference Center 
Women's Program 
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II Grants Office II 

The Harper College Grants Office assists in the acquisition of funds from external 
sources. 

MISSION 

To assist in the acquisition of funds from external sources for new and existing 
educational programs. 

PURPOSE 

• To provide research for potential funding sources. 

• To assist with proposal development and submissions. 

• To assist with proposal management. 
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Chapter II 
Organization and Administration 

The administrative structure of Harper College is organized into seven functional areas: 
Academic Affairs, Administrative Services, Human Resources, Infonnation Technology, 
Institutional Advancement, Enrollment and Marketing, and Student Affairs. The 
President chairs and is assisted by the President's Council, an advisory body composed of 
the Vice President Academic Affairs, Vice President Administrative Services, Assistant 
Vice President for Diversity and Organizational Development, Vice President 
Information Technology, Vice President Enrollment and ~farketing, Vice President 
Student Affairs, Associate Vice President Planning and Strategic Alliances, Associate 
Vice President for Community Relations and Executive Director of Foundation, and the 
Associate Vice President Development and Government Relations. 

Tbis section of the Fact Book graphically displays the College's orgaoizational structure 
and the governance structure ofthe College. 



President's Council 

Dr. Robert L. Brender 
President 

Catherine Brod 
Associate Vice President Community 
Relations and Executive Director 
Foundation 

Joan Kindle 
Vice President - Student Affairs and 
Asst. to the President 

Cheryl Kisun:w 
Asst. Vice President Diversity and 
Organizational Development 

Linda Kolbusz 
Associate Vice President 
Development & Guvemment 
Relations 

David McShane 
Vice President - Information 
Technology 
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Colleen Murphy 
Vice President- Enrollment and 
Marketing 

Sheila Quirk 
Associate Vice President Strategic 
Planning and Alliances 

Dr. Margaret Skold 
Vice President - Academic Affairs 

Judy Thorson 
Vice President - Administrative 
Services 



Administrative Organizational Chart 

COMMUNITY 
ATTORNEYS 

BOARD OF TIUJSH:~:s 

Dr. Robert Brender AUDITOR 

!'RESIDENT 

Joan Kindle Dave McShane Colleen Murphy Marge Skold Judy Thorson 
V.l'. STIJIHCNT AFFAIRS & V.I'.INFORMATION V.P. ENilOLLMICNT & V.P. ACADI\MIC V.P. AOMINISTU.ATIVE 
ASST TO THI: I'IIESII>I:NT TECIINOLOGY MAHKETING 

Linda Kolbusz 

ASSOCIATE V.l•. 
llEVEI.Ol1MENT & 

c;ovlm.NMI•::'\TAI. !(!•:LATIONS 

Chcr)'l Kisunzu 

ASSISTANT \'.1'., UIVJmsrrv & 
Of{C,\NIZATIONAL 

DEVELUI'MENT 

AFFAII!S 

Cathy Brod 

ASSOCIATE V.l'. 
COMMlJNITY nF.LATIONS 
& EX. !Hit. FOUNJ)ATION 

SI\RVICES 

Sheila Quirk 

ASSOCIATI~ V.l'. 
STitATI~<aC !'LANNING 

& ALLIANCES 

... " ) '. Source. Asst Vtce I rcstdcnt Human 
Resources/Diversity & Organizational Dcvclopncnt. 
As of 11/12/03 



Office of Vice President Administrative Services 

Roberta Lindcnthalcr I,Jtrry Riclawa 

lliH.lo:CTOI!, UllMAN 
RESOURCf!:S CONTROJ.J,EI! 

Jon De.Jonkcr 
MANAGEU, 

CUSTODIAl. & FOOl) 
SERVICl~ 

.Judith Thorson 

VI', AOMJNISTRATIV~: 
Sl~RVICES 

.Jim Ma 

DIU.I~CTOU., t•UYSICAI, 
I•LAN'I' 

Michael Alsup 

SlJI'ERVISOR, I'URLIC 
SAI<(I~TY 

Robel't Getz 
ASSISTANT to VI', 

CONSTIUJCTION & 
Sl•t•:CIAL I'RO.JEC'I'S 

Thea Kcshavarzi 

UIR~:CI'OI~, l'lJROIASING 
& RISK ,\tM.:A(;E~U:NT 

Source: Asst Vice President Hmnun 
Rcsoun::cs/Divcrsity & Organizational Dcvelopncnt 
As of 11/12/03 



Office of Vice President Information Technology 

Ned Cooncn 

IHI~~:CTOR, TI~CUNICAL 
SERVICES 

Edward Docknum 

MANAGIZil:, 
ATRC 

I>avid McShane 

VI', INFOH.MATION 
n:CHNOLOGV 

Terence Felton 

lllltECT<m., 
AI'NJCATION SYSTEMS 

l>clllt Allen 

llllliCCTOil, 
CLIENT SMtviCJCS 

Keith Uockwoldt 

SUPERVISOR, ICN 
(HHrpcr-Fiscal Agent) 

Source: Asst Vice President Human 
Resources/Diversity & Organizational Dcvelopn"k'!nt. 
As of ll/12/0::'! 



Office of Vice President Student Mfairs 

Joan Kindle 

\'IC~; !'H~:SIIlENT,STll!Jf(,~T 

A~'I•'AIIlS & ASSISTANT TO 
Tit~: Plu:sun:rn 

Jeanne l)ankanin Sheryl Otto Terry Linds:1y 

m:AN, WI<:LLNESS & ,\SSIS'L\NT vrn: I)I<:AN, STUI>l•:NT 
l'lt~:Sint:NT, S'J'l!IH:NT UEVELOI'MI!:NT CAMI'US ACTIVITII':S ,\Ill!,\ INS 

l I I 
I>cnise Yurik Michael Ncjman L:tura LaBauvc-Mahcr l~ric Rosenthal 

I>IIU:C'I'OR, HEAI,'I'H & 
JliRI<:CTOR, STllt)I<:NT ASSOCIATE llEAN, HIIU:CTOR, ACAOJo:MIC 

l'SYCH Slm.VICES & MlJLTICULTURAl. AllVISING AND 
Wl~LLNI\SS PROGRAMS ACTIVITIES 

U:ARNING COUNSELING 

Tum Thompson 
lliUECTOR, f)ISAHILITY 

SERVICES ANI> AI> A 
COMt•LJANCE OFFICER 

I 
Kathleen Canfield 

UIRHTOR, CARl<: En 
SEUVICES ANO 

WOMJ<:N'S PROGRAJ\·1 

Source: Asst Vkc President Human 
Resources/Diversity & OrganizationaJJ)cvclopncnt. 
As of 11/12/03 



Office of Vice President Academic Mfairs 

1---

Sally Griflith 

!lEAN, TECil, MATil & 
I'UYSICAL SCIENCE 

Lori Danaher 
MANAGING DIRl<:CI'OR 

COIU'ORATE SERVICES & 
CONFERENCE CENTER 

Margaret Skold 

VICE I,I~ESII>I,:NT 
ACAIJKMIC AJIFAII!S 

l>aniel Corr 

lll<:AN, ACA ENIHCII & -
LAN<; STlJIHI<:S 

llcnnis Weeks 

IH<:AN, 
LlllERAL ARTS 

Tom .Johnson 

BEAN, lnJSINESS & -SOCIAL SCIENCE 

Russell Mills 

lli~AN, CONTINlJING 
WUCATION 

Vickie Gukenbcrger ,Julie Jlcnnig 

lllcAN, Lll'lc SCI & 1-- ASSISTANT VI, OF 

UllMAN SI~RVICES 
ACAIH<~MIC AFFAIRS FOn 

CAREEn JlROGRAMS 

I 
l,cg Gallagher l>iana Sharp -I>IRECTOR 011 ASSOCIA'U: VI' Ol<' 

NURSING ACAIJEMIC AI'I'AII!S 

.Joseph Accardi 

DEAN OF RESOURCICS 
1'011 LEARNING 

Sarah Stark 
..__ I> I RECTO It, I>ICJ•T OF 

INSTIHJCTIONAL TECH 

Source: Asst Vice President Human 
Rcsourccs!J)ivcrsity & Organil',ational Dcvelopn:cnt. 
As of ll/12/03 



Office ofVice President Enrollment and Marketing 

Mike Ucld 
Marin Moten 

OIRECTOR, STUUENT 
Rl•:CRlliTMENT & l>l•:AN, ~;NI{OLI.MI<:NT 

()lJTRI•:ACfl SERVJCI<:S 

Bruce Foote 

mn~:<:crolt, 

SCHOLAI\Sti!PS & 
I'INANCIAL ASSISTANCE 

Colleen Murphy 
VICE I'R~:SID~:NT, 
ENROLLMI~NT & 

MAI{KETIN<; 

Michncl Barzllcchini 

OIIU:C'I'OI~, MAI~KETING 

!HmYICI<:.S 

l'hil Burdick 

I)IIU~CTOI{ Oil 
COMMUNICATIONS 

Launt Cnmc 

IHH.I<:CTOI{, OFFICI<: OF 
RI~SJo:ARCH 

Source: Asst Vice President Human 
Rc!lourccs/Divcrsity & Organizational Devclopncnt. 
As of ll/12/03 



Shared Governance 

PURPOSE1 

These guidelines and accompanying forms and committee sheets will govern the 
institutional committee structure of the William Rainey Harper College Shared 
Governance Structure. The Structure is composed of interrelating committees and elected 
and appointed bodies of government and officials. The committees are academic, College 
i\ssembly, and programmatic committees. This constitution is a living document and will 
be revised as appropriate on a regular basis so that it can be flexible and adjust to the 
changing needs of tbe College committee structure. 

PIDLOSOPHY 

The enduring strength of a William Rainey Harper College education resides in the 
exceptional body of professionals who make up its faculty and administration. The 
excellence in our academic prognuns is supported by excellence in our support staff, who 
makes it possible for our students to receive an excellent education. The Harper College 
Shared Governance Structure assures that those with primary responsibility and expertise 
in each area help make the decisions. It weaves a fabric of uncommon strength and 
beauty as it taps the intellectual resources and talents of each member of our College 
community. 

The crucial premises of Shared Governance at Harper College are a belief in our 
communal purpose, trust in our valued colleagues, and recognition that the srudent must 
be at the center of our community. The Guidelines and Structure demonstrates our belief 
in the core values of our institution: collaboration, cooperation, compassion, fairness. 
honesty, integrity, open communication, respect, shared responsibility, timeliness, trust, 
and collegiality. 

An important strength of a Shared Governance Structure is that it offers checks and 
balances through the committee structure. Committee membership includes a 
representative group of permanent employees from all areas of the College, Faculty, 
Administration, Professional-Technical, Classified, Super/Con, and Physical Plant 
employees, as appropriate. 

In good decision making, committee members examine ideas, rationales, and 
consequences regarding an issue. Shared Governance enables the varied constituencies to 
influence the planning and growth of the College and promotes personal commitment to 
the College goals. The more participation there is by constituents in decision-making, the 
more likely decisions will be supported. Participation promotes a healthy climate in 
which lhis proposed Shared Governance Structure will function effectively. 

1Full text may be found on the Harper HIP Governance page, Governance Structure and 
Guidelines (http://hip/gov/3govern9900.html- as of 118/04). 
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For Shared Governance to succeed, it is important that all Harper College employees be 
active participants as appropriate. No group v.'ill be slighted or ignored. 

CONSENSUS BUILDING 

Consensus building must be the heart of Shared Governance. As Anne F. Lucas suggests 
in Strengthening Departmental Leadership, committees "can use seeking consensus as a 
way to minimize fragmentation. Unanimity occurs only when everyone is in agreement" 
(196-1 97). As Lucas points out, in trying to reach consensus, committee members 
attempt to persuade others while voicing their own opinions. They listen to diverse points 
of view. A group reaches consensus when one conclusion is "preferred over the others." 
The committee takes this position for the well-being of the whole committee, not for 
individual interests. As Lucas notes, committee members feel that "everyone's views are 
listened to and respected, even if the group disagrees with them. The major advantages in 
seeking consensus are that it enhances group cohesiveness and increases commitment to 
decisions." However, occasionally a false consensus might occur, when committee 
members agree to a consensus decision but do not actually support it and will work to 
undermine the decision. If this situation occurs, conflict resolution must resolve the 
situation. 

Consensus building, however, can be a time-consuming process. In recognition of this 
fact, if consensus cannot be reached after two meetings, a vote should be taken. 

SHARED GOVERNANCE COMMITTEES and their PURPOSE/CHARGE2 

Oversight Committee 
To work collaboratively to see that the shared governance stmcture works smoothly and 
to address any issues of general concern. 

Academic Committees 

Academic Standards 
To establish and maintain high academic standards and provide systems for faculty and 
students to monitor student achievement. 

2Full text may be found on the Harper HIP Governance page, Data Sheets 
(http://hip/gov/govSvstcmDocumentation!DataSheets0203Feb03.pdf- as of 118/04). 
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Assessment and Testing 
To develop and coordinate College programs and procedures for placing students in 
classes and awarding credit by examination. 

Curriculum 
To review and make recommendations concerning Associate Degree and!or Certificate 
courses and programs and to serve as an institutional resource for curriculum planning 
and development. 

Instructional Technology 
To promote the integration of technology into the teaching and learning objectives of the 
College. 

College Assembly Committees 

College Assembly 
To consider issues of campus-wide interest, which have budgetary and policy 
implications. 

Facilities 
To monitor the physical environment of the College which affeds the accessibility, safety 
and the appearance of the College. 

Human Resources 
To develop and coordinate programs and procedures that enhance the capability and 
proficiency of College employees to carry out the College's mission. 

Institutional Planning 
To research, discuss, review, evaluate and make recommendations related to institutional 
planning. 

Institutional Technology Planning 
To research, discuss, review, evaluate and make recommendations related to institutional 
technology issues. 

Student Life 
To review issues and events which affect student life at the College. 

Wellness 
To develop those programs and activities which contribute to the physical, intellectual, 
spiritual, psychological, environmental, and social well-being of the College community. 
To monitor those aspects of the physical environment for factors which affect the health, 
safety, and well-being of those who work at and utilize Harper College. 

Diversity 
To assist in coordinating, implementing, and further developing the College's Diversity 
Plan. 
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Programmatic Committees 

Cultural Arts 
To plan programs for the College and community which are representative of the various 
arts - drama, art, dance, film and music and sponsor forums for the discussion of issues 
and ideas. 

Graduation 
To plan and cor1duct the annual commer1cement and academic convocation ceremonies. 

Honors/Phi Theta Kappa 
To coordir1ate and implement the Honors Program and the Phi Theta Kappa honors 
society at Harper College. 

International Studies and Programs 
To coordinate the development, growth and effectiveness of international and diversity 
issues and programs. 

Learning 
To coordinate and implement Learning Communities at Harper College. 

Marketing 
To provide input into the strategic marketing and enrollment plan of the College as 
defined by the Marketing and Enrollment goals set forth by the annual priorities in the 
Strategic Long Range Plan. 

Teaching and Learning 
To coordinate, support and implement initiatives to support the teaching and learnir1g 
agenda of the College. 
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Chapter III 

Credit Students 

The chapter is divided into seven parts: Applicants Profile, Fall Semester Profile of 
Enrolled Credit Students, Annual Credit Enrollments, Annual Profile of Enrolled Credit 
Students, Retention Analysis, Degrees and Certificates Awarded, and Profile of Students 
Awarded Degrees or Certificates. 



SECTION III-A APPLICANTS 
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SECTION 111-B 

FALL SEMESTER PROFILE OF ENROLLED 
CREDIT STUDENTS 
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Table lll-B7; Age Group by Gender 

Source: ICCB El Sobmission 

Table III-B8 A~e Groups By Etlmicity 
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Table III-B9 Table III-BIO 

Number of Credit Students From All Number of Credit Students From the 

Tablelli-Bll Table III-B12 
Number of Credit Students By City Number of Credit Students By ZIP Code 
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SECTION 111-C 

ANNUAL CREDIT ENROLLMENTS 

Table ffi-C1 Credit Student Headcounts 

Years 1998-1999 through 2002-2003 97-98 98-99 99-00 00-0l (U-02 
Annual Number of Students 

~ummer 
IF aU 
Spring 

s 
r: 
CD 
'0 a 
en 
0 .. 
c 
IJ 
E 
;, 
2 

24,238 23,917 24,352 25,2(16 24.945 

By Semester 
7,477 8,309 8,455 9,013 8,909 

15,031 14,650 14.712 15,425 15,108 

14.216 13.744 14,286 14,585 14,978 

1Cbart rn-a Credit Student Hea<knunt~ 
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Table ill-C2 Credit Full-Time Equivalent (FfE) 
B Semester 

Years 1998-1999 through 
2 

I O!art ill-C2 Credit Full-llme B:Juivalent (Fil') By Senmerl 
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SECTION III-D 

ANNUAL PROFILE OF ENROLLED CREDIT STUDENTS 

Table ID-D2 
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y elU'S 1.998-1999 
throu2h 200Z.2003 
IA.<i:1J1 nrl'a~ilic l.;l~nd~ 
Amcmcaa Indian or 
Ala.•kanNative 
I Afriean-American 
Hiffianic 

!White Non-Hi!rn'mic 

International 
Unknown 

Table W-04 Ethnicitv of C redit Students 
98-99 ~ 

N Pera>nt N .... 
t.R2.4 ILS'il· 'U92 IH'l1· 

~-~ 0.2ta- 53 0.2~> 

741 J.l~ 74? 3.09. 

3 3f>7 14.1% 3 805 15.6~ 

14.851 62.1~ 14 666 60.'>% 

248 1.0% 168 0 .7% 
1836 7.7% 1 72~ 7.1% 
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Table ID·DS: Age Group by Gender 

Souocc: ICCTl Al Submission 

Table IDMD6 Aee Groups B1' E.thnicity 
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SECTION III-E 

RETENTION ANALYSIS 

Overall R etention Rates for FaJI New Student Cohorts 
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Table III-E2: Fall 2000 New Student Cohort (N = 4177) 

Market Segment 

Student Intent 

Gentler 

ican Indian/Alaskan 

Race IE th n icity 

Full/Part Tim c 

OPA Clroup 

Academic Goal 



Table III-E4: 

Table III-E3: Fall2001 New Student Cohort (N = 4372) Fall 2002 New Student Cohort (N = 3990) 

Student Intent Student Intent 

Gender Gender 

Indian/ Alaskan 

Racc/Ethnidty Racelllthnidty 

Full/Part Time l•'uli/Part Time 

GPA Group GPA Group 

Academic Goal Academic Goal 
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SECTION III-F 

DEGREES AND CERTIFICATES AWARDED 

C hart lll -F 1 Degrees an d C cttificat e s A warded 

98 ·99 99 ·00 00 -0i 0 1-02 02·03 

a e - 'e&ees an ca es T bl III Fl D d Ce.rtifi t A dd ware 
V ears 1998-1999 tbrou2h 2002-2003 98-.99 99.00 00-01 01-02 02-03 

DePree.s 1049 LOOO 958 910 959 
Certificates 303 399 392 443 473 

Suurc~ Hurpcr College Regent System 

a e . T bl illF2 T l fD oe o e~ees A d d ware 
Years 1998-1999 tbi'OW!.h 2002-2003 98-99 99-00 00-01 01-02 02-03 

AA - Associate in Arts 562 531 581 17? :> - 578 
AAS - Associate In Aoolied Science 328 323 274 250 301 

AS - Associate ln Science 152 136 89 82 65 

AF A -Associates in Fine Arts 6 7 lO 5 15 
AES - Associate In En!!ineerlm! Science 1 3 4 1 0 

Snurce: Harper College Rcgt>nl Syswm 
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Table III-F3 Number of Applied Associate Degrees and 

Computer Information 

Source: Harper College Regent System 
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(Continued) 

Table 111-1!'3 Number of Applied Associate Degrees and 

Engineering 

Source: Harper CoHege Regent System 
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SECTION 111-G 

PROFILE OF STUDENTS AWARDED 
DEGREES AND CERTIFICATES 

a e en ero T bl lli-Gl G d f s d tu ents A war ddD e egrees or ert I cates c ifi 

Years 1998-1999 through 98-99 99-00 00-01 01-02 D2-03 
2002-.2003. N .... " N .. N .. N ... ~~ 

Female 886 65.5% 866 6 1.9% 899 66.7% 829 61.3% 941 65.7% 
Male 464 34.3% 533 38.1% 447 33,2"/o 524 38.7% 4!tl 34.3% 
Unknown 2 0.1% 0 O.G% 1 0.1% 0 0.0% 0 0.0% 

Sour= Harper Col [ega Aege,t sysrem 

T bl III-G2 R /Eth . a e ace maty o fS d tu ents A war ddD e egrees or c .fi eJ"tt 1cates 

Years 1998-1999 throqgh 1}~99 99-00 0 )-()1 llL-02 1l2-03 
2002-2003 N Percent ~ 

.... N Percent N P~rceu N Perc.ent 
Asian or Pacific Islander 134 9.9% 146 10.4% 117 8.7% 155 11.5% 146 10.2 % 
American Indian or 
Alaskan Native ~ 02% 5 0.4% 0 0.0% 5 0.4% s 0.3 % 
African-American s:; 2.4% 29 2 .1% 27 2 .0% 30 2.2% 33 2.3% 
Hisoanic 5£ 4.4% 83 5.9% 72 5.3% 96 7 .1% 118 8.2% 
White Non-Hisoanic 1001 74.1% 1030 73.6% 1012 75.1% 968 71 .5°/o 1026 71.6°/o 
International 2:; 1.7% 1 1_2% 13 1.0% 0 .5°/o 0.5% 
Other/Unknown/Refused 99 7.3% 89 6.4% 106 7.9% 92 6.8% 97 6.8% 
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100% 

0~~~~~~~~~~=-~~~~~~~~~~~~ 
98-99 99-00 OD--D 1 01-02 02·03 

Table ID~3 Age Groups of Students Awarded Degrees or Certificates 

98--99 99-1)0 00-01 01-02 02-03 
Years J.998..1999lhrough 
l2002-2003 N Percent N • TlC N n.. N no. N n . 

18&Under 29 2.1o/c 19 1.4o/c "11 0.8% 10 0.7% 15 1.0"/o 
19-24 63€ 47. 1~ 63S 45.7% 661 49.1% 645 47.7% 727 50.8% 
25-28 175 13.0"/o 180 12.9% 1~ 102% 162 12.0% 158 11.0% 

29-33 15€ 11.6% 13e 9.9% 144 10.7% 139 10.3% 139 9.7"/c 
34-38 11':: 8.3% 153 11.0% 117 8.7% 12.a 9.50/o 94 6.()0/c 
39-42 9:: 6.8"/c BE 6.3% 78 5.8% 92 6.8% 107 7.5o/c 
43-47 7_A 5.5o/c 9C 6.40/o iO? 7.9% 95 7.0% sg 6.2% 
48-52 4E 3.3"/c 53 3.8% 49 3.6% 49 3.6% 52 3.6% 
53-57 20 1.5% 21: 2.0% 26 1.9% 22 1.()0/o ~ 2.6% 
58&0Jer 10 0.7"/c 1C 0.7".1c 16 12'/o 1( 0.7"/o 14 1.0"/o 
Lnsoecified 3 02"A ': 0.1°/c c 0.00/c 1 0.1% c 0.0"/o 
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Chapter IV 
Non-Credit Students 

Chapter IV is divided into two parts: Continuing Education and Corporate Services. The 
Continuing Education section presents a brief description of the division and summary 
tables that show the number of students served, program areas offered and duplicated 
headcount by program area. 

The section on Corporate Services describes the services of the division and presents 
tables that show the number of companies and employees served and the number of 
programs delivered as well as gross sales. 



SECTION IV-A 

CONTINUING EDUCATION 

The Continuing Education division of Harper College offers classes designed to promote 
personal growth and provide professional development This unit of the College 
responds quickly to needs for new professional skills, trends in leisure activity and 
advances in technology by providing non-credit classes and certificates. Students of all 
ages from children to older adults are offered classes that enrich and enhance their life 
experiences. Day and evening classes are offered at the main campus and at several 
extension sites within the College's service region. 

The following section presents summary tables that show the number of students served. 
program areas offered and duplicated headcount by department 
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SECTION IV-B 

CORPORATE SERVICES 

The Corporate SePiices Division of Harper College is dedicated to serving the training, 
education and consulting needs of area employers. All of the programs can be customized 
to meet the company's specific business objectives, flexibly scheduled and delivered at the 
company's location. Additionally, Corporate Services can deliver college credit, continuing 
education and certification courses on-site; it serves as a gateway to the vast resources and 
learning opportunities Harper College has to offer. 

MISSION STATEMENT 

To exceed the expectations of organizations in the development of their people, we are 
dedicated to: 

• Identifying customer needs and creating solutions using a consultative partnership 
approach; 

• Providing comprehensive, responsive product and se!'iice offerings; 

• Providing flexible, efficient delivery options sourcing only expert workforce 
instructors and consultants; 

• Developing highly motivated employees who place customer satisfaction first; 

• Providing leadership in workforce and organizational development. 

We are a service organization; the success of our customers defines our future. 
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I ChapterV 
Finances I 

Chapter V presents the College's fiscal resources. Tables and charts that show trends in 
tuition and institutional revenues and expenditures are provided. 



Chart V-1 Tuition For Credit Courses P er Semester Hour By Residency 
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Table V -1 Tuition for Credit Courses Per Semester Hour B Residencv 
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Table V-2 Operating Funds Revenues 
HARPER COlLEGE, COMMUNITY COlLEGE DISIRICf NO. 512 

For- the year ended .TilliE 30,2003 

Operating Revenue by Source: 

Local Govenunmt Revenue: 
Local taxes 
Charge hack revenue 

Stare Govenunmt Revenue: 
1CCB Credit Hour grants 
CPPlRR 

Federal Government Revenue: 
Department of Education 

Student Tuition and Fees: 
Tuition 
Fees 

Other sources: 
Sales and service fees 
Investment revenue 
Nongovernmental grants 

Less Nonoperating items:* 
Tuition chargeback revenue 

$24,52JJ,236 
$178,119 

$7,552,401 
$349,323 

$20,141 

$!6,311,032 
$3,109,849 

$47,465 
$445,4!9 

$178,119 

Operatiom and 
Maintenance 

Fund 

$1(1484,869 

$188,097 

$1,431,026 
$525,834 

$195,339 

SoJJJu: Hf.lrper Colleg~ Filf,ll.J1.Ce Departme.nt 
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Total 
Operating 

Fl!!l()s 

$35.005,105 
$178,119 

$7,552,401 
$537,420 

$20,141 

$17,742,058 
$3,635,683 

$47,465 
$640,758 

$178,119 
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Chart V-2 
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Table V-3 Operating Funds Expenditures 
HARPER COI,LEGE, COMMUNITY COLLEGE DlSTRICf NO. 512 

For the year ended Jnne .l{l, 2003 

()peratin:: Expenditures By Prognun: 
Instruction 

Academic support 

Smdent services 
Public service I continuing education 

Operations and maintenance 

Institutional support 
Scholarships, Grants, Waivers 

Transfers 

Less- Nonoperatin:: items:" 

Education 

Fund 

$22,556,804 
$5,397,165 
$5,706A14 

$78,412 

$14,609,977 
$305,069 

$2,059,063 
=~ 

Operations and 
Maintenance 

Fund 

$7,526,893 
$3,378,984 

$0 
$431,026 

Total 
Operating 

Funds 

$22.556,804 
$5,397,165 
$5,706,414 

$78.412 
$7,526,893 

$17,988,%1 
$305,069 

$2,490,089 

Tuitionchargebacks $113,132 $113,132 
Transfers to nonoperating funds $2,059,063 431,026 $2,490,089 

()peratin:: Expenditures By Object: 
Salaries 

Employee benefits 

Comractual services 
General matcri als and supplies 

Conference and meeting expense 

Fixed charges 
Utilities 

Capital outlay 
Other 
Transfers 

Less- Nonoperafin:: items:* 

$34,865,M,g 
$6,046,967 
$2,724,798 
$2,652,387 

$495,833 
$208,535 

$3,851,650 $38,717,098 
$823.566 $6,870,533 

$1.279,446 $4,004,244 
$747,332 $3,399.719 

£17,304 $513,137 
$155,239 S363,n4 

$2,130,776 $2,130,776 
$501,228 $1,900,512 $2,401,740 

$1,158,645 $52 $1,158,697 
$2,059,063 43 1.026 $2,490,089 

1\Jition cbargebacks $113,132 S 113, 132 
Transfers to nonoperating funds $2,059,063 431,026 $2,490,089 

Scrurce: Harper ColJege fmaace Department 

78 



Operations and 
Maintenance 

Chart V-3 

Harper College 
Community College District No. 512 

Operating Funds Expenditure FY03 

Transfers 

Public Service/ 
Continuing 
Education 

Student 
Se1vices 

Academic 
Suppott 

I nstmction 



Table v -4 H istorical A ssessed v aluations and Taxes Extended 
HARPER COLLEGE, COMMUNITY COLLEGE DISTRICT NO. 512 

Governmental Fund Types 2002 2001 2000 1999 1998 1997 1996 1995 1994 1993 

E<JUulized Ass ... ssed Valuutiuus (OOO's) I 0,7 93,4 I 0 J5,(>37,5'l2 I '.'1,4:\G,Mi!\ U,J9ll,774 12,!\62,707 II ,999,37H 1 I ,9,14 ,246 1 l ,074,577 IO,!!O!Yl9 I 0,9 I 1 ,2 52 

T01.x Rates; 

Education Fund 0.153 5 O.l.'iY.~ 0.1 7 50 0.1009 O.IG.'i.'i 0.175) 0 .I M>7 0.1 (i24 o.l7:'L1 0.17 03 

Operation~ & M aintcnancc Fund 0.065 5 0.005 7 0.07 50 O.Ofi!\9 0.0709 0.0750 0.07 l.'i 0.0096 0.075 I 0.07]0 

Operation~ & M aintcnancc Rc~trictcd 

Fund 0.002 7 (l.O I 4 4 0.00% O,OI?ll 0.0 J{)() 0.010 l 0 .009!\ 0.0 1 OJ 0.0113 0.0105 

Bond & Interest Fund O.OM>.'i 0.0702 0.0!!1 () 0.0 I (>7 0.0200 0.0222 0.0223 0.0229 0.0246 0.023!! 

Audit Fund 0.000!1 0.0005 0.0005 0.0005 0.0005 \UW04 0.0004 0.0006 () .00()3 0.0003 

00 
0 Liability, l'rotcdion, & Scttkmenl Fund 0.000 ~ 0.0063 0.0054 0.0082 O.OWJ4 0.0084 0.0 103 0.0132 0.0094 0.0092 

Tuxes J<:xt<'.nded: 

Hdu~atlon l1 und 25,7 ~5 ,597 23,973,017 23,514,170 21,558,027 21,357,244 20,')9 !!,9 I I 19,955,~ 12 1 ~ ,974,005 18,902,79!! 17,2H5,H94 

Opl'rations & M aintenau<.:\\ Fund I 0,999,030 10,274,407 ]{],077,501 9,231,755 9, J 5:1, I 0.~ ~.999,.'iY.l !!,556,673 8,1 31 ,97 .j ~, 10 I, I ')9 7,408,240 

0 pcr;llions & M aintenancc R cstrkl\~d 

Fund 454,3~4 2,255,700 I ,290,322 2,38·1,982 1.2~.'i.4(J2 I ,20 ~ ,7 97 1,17:~.589 I ,20!!, 79 7 I ,212,820 1 ,06 I ,8 54 

Bond & lntcr<.:s! Fu11d I I, I 77, I 97 10,977,714 10,!182,531 2,237,595 2,Md,67~ 2,659,74!! 2 ,MiO,O'.,O 2,673,678 2 ,650,.'i 23 2,423,916 

Audit Fund 12~,750 77,250 72,100 Mi,<)94 fi I ,!!04 51 ,so·., 49 ,0~2 60,95 () 3 6,05 () 3 :l ,.'i 12 

Liability, Protcdion, & )oictllcm<.:nl Fund I, I 33 ,000 976,62 4 7 20,2.'i <) I ,O<J!l,(,<)') I ,203,04 0 1,009,400 1 ,232,70] 1,545 ,()()() 1 ,009 ,4 00 93!!,33~ 



Chapter VI 
Facilities 

Harper's main campus in Palatine includes 21 buildings with a total of more than 
one million square feet. The following chapter gives a brief overview of the 
campus. It includes a campus map, a map and list of extension sites, list of 
buildings acceptance dates and their square footage, total square footage by type of 
use, and a land and parking summary. 
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II Table VI-1 Extension Center Locations II 

Banington High School-BHS 
616 West Main Street 
Banington, IL 600 l 0 

Elk Grove High School - EGHS 
500 West Elk Grove Blvd. 
Elk Grove Village, IL 60007 

Harper College TECH 
Hilltop Professional Center 
650 East Higgins Road 
Schaumburg, IL 60173 

Hoffman Estates High School 
1100 West Higgins Road 
Hoffman Estates, IL 60195 

Nonhcast Center- NEC 
1375 South Wolf Road 
Prospect Heights, IL 60070 

Northeast Palatine 
Community Center -NPCC 
1585 Nonh Rand Road 
Palatine, IL 60067 (AED only) 

Police Neighborhood 
Resource Center- PNRC 
2272 West Algonquin Parkway 
Rolling Meadows, IL 60008 (AED only) 

TechnologyDotCom- TEC 
975 East Nerge Road 
Schaumburg, IL 60172 

Wheeling High School - ¥lHS 
900 South Elmhurst Road 
Wheeling, IL 60090 

Soutec: Physical Pla.tt; "'New Bllililing; "'"Actual Sq. Ft. of 42,050 ws.s pro~rared fot :'lfln·1eas<!d areas. 
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Source: Resource Allocation and Managellli!nt Plan (RAMP) September 2003 submission, 
am Performing Arts Center Data from Physical Plant 

Source: Resource Allocation and Management Plan (RAMP) documents 
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Chapter VII 
Human Resources 

Chapter VII presents tables reflecting data on full-time faculty and full-time and part-time 
regular employees by job category for fiscal years 1999 to 2003. Tables showing 
percentage of full-time contact hours covered by full-time faculty are also provided. 



Table Vll-1 }'acuity Demo~raphic Breakdown 

Table VII-2 

87 



Table VII-3 

Table VII-4 

Table VII-S 
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Table VII-6 
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Chapter VIII 
Support Services 

Harper College offers various support services to the College ~ommunity. This section 
presents tallies on academic, student and technical supprnt services provided. 



Section VIII-A Academic Support Services 

II Section VIII-B Student Support Services 

Ac11dcmic Advising .and 

Nurnbef:i 
Served 

I 

Access .and r~~:l~~~~~~~~~~I~~~i~~~~~~~~~~~~~~;~~ Disability 
Servicc:s By 

Disability 
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Section VIII-C 
Information Technology 

MISSION STATEMENT 

The Information Technology organization supports the ongoing quest for excellence, by 
providing leadership in Information Resources and Technology through the acquisition, 
and maintenance of a state-of-the-an computing and networking environments a1 William 
Rainey Harper College. In fulfillment of this mission, the Information Technology 
organization offers a full complement of services and facilities to support and enhance 
instruction, research, and administration. 

These include: 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Service Desk support 
Video distribution systems 
Y oice, video and data integration 
User training and workshops 
Consulting and documentation 
Network design and engineering 
Worldwide communications support 
.:Vlanagement of campus computer labs 
Advanced Technology Resource Center 
Desktop computer consulting and repair services 
Telecommunications and voice response systems 
Administrative applications development and services 
Researching, acquiring and implementing emerging technologies 
Development and testing of vendor hardware and software 

As new technologies and opportunities emerge, Information Technology will exercise 
leadership to advance the College to the forefront of global computing and networking. 

93 



Lab Lhat is dixlkated tc Multi-Media 

Lab to run Winduws 2000 Operating 
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II 
Application Systems 

MISSI0::-.1 STATEMENT 

The mission of Information Technology/Application Systems (IT/AS) is to respond to 
and anticipate direct needs and requests of our customers (Hruper Students, Staff, 
Faculty, Community, and Administration). As an integral part of our mission we will 
continue to explore emerging trends in technology and higher education, maximize 
existing resources, integrate inter-departmental practices, facilitate communication and 
further empower the Hruper Community. Our mission encompasses vinually all 
constituencies of Hruper College. This includes academic needs, student support services, 
financial and human resources applications, facilities and asset management and the 
interrelationship of these functions with our customers. 

Administrative Applications analyzes and manages the development, installation and 
support of applications supporting the following areas: Administrative Services, 
Marketing, Student Affairs, and Continuing Education (registration only). 

Strategic Applications analyzes and manages the development, installation and support of 
strategic and departmental applications supporting the following areas: Foundation, 
Planning & Strategy, Academic Affairs, Continuing Education, Physical Plant, 
Organizational Development, Information Technology, and Applications Support. 

Strategic Applications also provides the hands-on technical expertise in database design 
and development, software development and systems administration to the 
Administrative and Strategic Application teams. The department perform application 
upgrades, installation, technical and production support utilizing the following skills: 
Database Design/Development/Support, System Administration, and 
W ebllntemetllntranet Development. 

Process Improvement identifies opportunities to increase productivity in offices 
throughout the College utili7lng technology by working with offices to increase 
productivity, quality and reliability of work by introducing new or existing best-in-class 
technologies and processes. 
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Table 

IA•wru.ntsura<""' and Strategic Systetns- Supportro Proc:csscs 

Credit Registration 

Student Recotds 

Admissions 

CE Registrations and 
Records 

Student Advising and 
Counseling 

Student Aocounta 
Receivable 

Financial Aid 

Financials 

2003 
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(Continued) 

External Reouiire1nenl!• I 

Cirric:ulum and Coul'$8 
Offerings 

Marketing 

Physical Plant 

Library Services 

Atademic Support 

Institutional Support 

Corporate Services 

~ ~ 
~ ~ Human Resources 

~~ 

Sllategic: Planning 

Foundation 

Student Ac.livities 

BookstOf"e 

Food SeNices 
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:.. • I ~I ' •I- ' ; 

Advanced FuncMnl!lttv lEAPt 
-_--: ~ ---;-:Stmi&i.cft.n~s.---~--. 

97 

• •u • • . •.•,It a • u ' •I' II•JI 

iRA 
Student R~or~ Ct,;annol,ouse 

WIA 

ICCB P6rsonne! R6Cr1lrv.l 10:::1 C21 
lt.:CB F1nanctal Data R~oot1tm 1UFHS! 

- o I • : • • .• fo I I II l,l.t U '~' 

· -- - Au6Cmioted Mairlab-T.€.sl&1a. - -- · 
ESL Reo•srtat1on Suooon 

Facullv Conlracts I AdJuncts & Fi OvEtlolld• 

~ 

Aut.omaled Benahl ManaoententiR~oe-nll 

Rehree lnlormalton Trackma IFuluret 
Elr.D(Cl'IW Benef1t Raoor1mo 
PerEDnn=l Records 1Reot11lt\ 



98 



II 
Client Senices I 

MISSION STATEMENT 

The Client Services group provides support for desktop computing and media rich 
facilities in such a manner that we are prepared for both the presenl and future defined 
needs of the College. Primary goals are to listen to each Harper community member, to 
make each member feel comfortable in seeking and implementing new technology, to 
take advantage of technology trends to produce desired rest!lts and provide the best 
educational lab and administrative desktop environment in a consistent mannec These 
goals must be blended with those of the institution to make adjustments and 
modifications based on available money and institutional need. 

Within Client Services there are four areas - Acquisitions and Licensing, Desktop 
Support, Lab support and Media Events, Service Desk and Technology Training. 
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!Mknosoft Office 2(X)0 Suite 

Access 2000 

Excel 2000 

FrontPae.e 2000 

Office 2000 Clip An 

Photodraw 20CXl 

PowcrPoint 2\XX) 

Publisher 2000 

!Mi«rosoft Office 2001 Suite 

Ex.ce1 2001 

Office 2(Xil Clip Art 

PowcrPoint 2001 

Word 2001 
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Technical Services I 

MISSION STATEMENT 

The Technical Services Group provides the technology platform and computing system 
resources that are the building blocks of Harper College's information systems. 

These systems and services include: 

• The Harper College Computing Network (HCCN) that interconnects all student, lab, 
and administrative systems and provides external Internet connectivity. 

• Telecommunication services supporting both voice and data communications within 
the main campus and connections to remote sites. 

• Shared and dedicated system servers supporting basic desktop computing services 
such as file and print, email, and calendaring. 

• Administrative system servers providing database and application support for key 
systems such as Regent and the Harper internal and external web sites. 

• Production support services providing 24 x 5 system monitoring, off~site back-up 
rotation, and output services such as report distribution and mass mailings. 
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Table VIII-C4-1B Systems/EquipmenUEtc. 
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Table VIII-C4-2 Data Retention 
System BackUp/Data Retention Cycle 

lMaintain Phvsical/Lolrlcal Securilv of Data for the foUowini! Svstems: 
Spe.ciaJ 

Svstem D.aih· Weddv ...... oL YP..arn GaJemtar Fiscal 

PROP 11studentl lwks 2 month 2vears ~\'<!<II'S 7ve~ 7 vears 

PROD? ( finanr.iall 2wk ? month• 'vears ,vears 7 vear.s 7 veal"5 

DEVI Cdevelonmenl) ? wk~ 1 mont.ru 2 Vear!; ~ vears 7vean 7 vea(~ 

DEY:> ldevr looment\ ? wks ? months ?ve:m; 3 ve:m; 7 Vt>lii"i 7 Vt"Al~ 

ULABI '> wks 2 months 2 vears 1 vears 

TEST I ? wh '? months 2 velln; -~ vears 

TEST3 2wks 2 months '>.vean; 3 vean; 

LRC' ILihrnrv) ?wks "> month:· ? veaN; 

BOOKSTOI~E 2wks 1 month~ 2 ve.ars 1 vears 

INFOl IF-mnil~intranet) ? wks 1 months '> vears ~ ' 'eaJS 

INF02 (weh server-internet) 2.wks 2 months 2 vellrs ~ veru:s 

IINF03 rDNS Server\ ? vcar~ 

IINF04 CONS Server) 2 vears 

IINFOS llm>PinP servt>.r'l ' wks ? month~ ? vears '\ vear.s 
INF06 (E-mail pilot)-in use 
lrm 3103 2 wks 2 month~ 2 vears 5 Vo:!at~ 

IINF08 (test web serv.-r\ ? wks ?. month• ? Yl'.JID; 3vel!r.; 

INFO 15 (DNS/DHCP erver 
I for ouhlic) ? wks ? month~· ? \It'}!" '\veal"" 

PROX2 (Prnxv S!!rver) 2 vears 

IPTRP.WAJ.I IS\ Jwb 2 month! 1 vear 

N r . wt Jt< I< f'Nllvell\ ., wk~ ., month! Fnr1~ver Fore·;er 

Jl{!< (NT') 7wk~ 'month~ Foreve.r Forever 

" 

Table Vill-C4-3 Local Area Network 
Server Infrastructure and Services 

Quanti tv Ouantih· 
c . • ·Tvoe Fiscal '!0.02 FJSCal2003 

Total File/Database/Aoolication Servers in Production 80 56 
I Staff/Facultv Accounts I 400 1.2 1'i 

I Total Stora~e Caoacitv 1.64 TB 7. 1 TB 

!Student Email Accounts '?4.000 39.000 

. 
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