
2012 National Community College Benchmarking Project 

Results for Harper College 
 

The National Community College Benchmark Project (NCCBP) allows participating community colleges to 
compare themselves to other institutions on up to 145 items covering student measures (student 
degree/certificate completion or transfer, student course performance, student persistence and course retention, 
student satisfaction) and institutional measures (institutional characteristics, minority participation, market 
penetration, and business and industry productivity). Some items were provided to characterize the college such 
as “rural, suburban or urban setting.” Colleges do not have to provide values for every item. Harper provided 
values for 121 items in fiscal year 2012. The 2012 fiscal year marked the sixth consecutive year of Harper’s 
participation in NCCBP. 
 
The results are displayed in the following sections: 
 

• The Equivalency Table provides a legend to compare the NCCBP Metric with Harper’s Institutional 
Effectiveness Measure.  

• The Aggregated Report received back from NCCBP which displays the data that Harper submitted as 
well as how Harper compares or “benchmarks” against the other institutions that participated in the 
survey for fiscal year 2012 (01July 2012 through 30 June 2012).  
For each item, Harper’s value and percentile rank are reported. Additionally, norm values for the 10th, 
25th, median (Mdn or 50th percentile), 75th, and 90th percentile are provided. For example, on Form 1 
Harper’s reported Service Area Total Population was 531,656 which was at the 72nd percentile. This 
means that 72 percent of the 267 colleges reporting on this item had service area populations less than 
Harper’s service area population, or conversely that the population of Harper’s district is greater than all 
but 28% of the districts of the colleges responding to the 2012 NCCBP survey. 

• The Strengths Report highlights benchmarks for which Harper was above the 85th percentile of all 267 
participating institutions. 

• The Peer Comparison Graphs provide both tables and graphs of key metric areas in relation to Illinois 
community colleges. 

• The Best Practices Report compiled by NCCBP. This best practices report is based on data submitted 
by 267 institutions during the 2012 data collection cycle. The report is generally confined to benchmarks 
dealing with student learning outcomes. Institutions listed are those that were at or above the 85th 
percentile for a given benchmark. As noted in the report, for some benchmarks it was more appropriate 
to list institutions at or below the 15th percentile. Only institutions that consented to be listed in this 
report were included. 

• The final worksheet displaying the data that Harper submitted to NCCBP for each item in the data 
collection template. 

 
Harper will be participating in the NCCBP data collection for fiscal year 2013. 

 
Questions or suggestions regarding the NCCBP data should be directed to: 

 
Doug Easterling, Director of Institutional Research 

deasterl@harpercollege.edu, ext. 6955 
   

mailto:deasterl@harpercollege.edu


NCCBP Metric- Harper IEM Equivalency 

NCCBP Metric 
Title 

NCCBP 
Form # 

IEM 
Category 

Term/Year 
reported to 

NCCBP IEM Topic 
Cumulative 
First-year GPA 

3 Performanc
e after 
transfer  

Fall 2011 Transfer Cumulative Grade Point Average 
(GPA): Cumulative GPA at end of first year 
after transferring. 

Next-Term 
Persistence Rate 

4 Student 
Progress  

Fall 2010-
Spring 2011 

Persistence Rate – Fall to Spring: Percent of 
fall entering cohort of full and part-time 
students who re-enroll spring of the same 
fiscal year. 

Fall-Fall 
Persistence Rate 

4 Student 
Progress  

Fall 2010-
Fall 2011 

Persistence Rate – Fall to Fall: Percent of fall 
entering cohort of full-time and part-time 
students who re-enroll the following fall. 

Completer 
Success Rate 

6 Student 
Progress 

2011 
graduates 

Graduate Achievement of Objective: 
Combined affirmative responses to items on 
the Transfer and Career Graduate Surveys.  
• Transfer Graduate Survey: To what extent 
were you successful in achieving your 
educational objectives? (Very successful, 
Successful, Somewhat successful, Not at all 
successful)  
• Career Graduate Survey: Overall, how 
satisfied are you that your program provided 
you with the skills required for your job? 
(Very satisfied, Somewhat satisfied, 
Somewhat dissatisfied, Very dissatisfied) 

Writing: 
Enrollee 
Success Rate 

8 Progress of 
Developme
ntal 
Students 

Fall 2010 Developmental Writing Success Rate: 
Students who were enrolled in developmental 
English (including ENG100) in first fall term 
and earned a grade of C or higher. 

Reading: 
Enrollee 
Success Rate 

8 Progress of 
Developme
ntal 
Students 

Fall 2010 Developmental Reading Success Rate: 
Students who were enrolled in developmental 
reading in first fall term and earned a grade of 
C or higher. 

Math: Enrollee 
Success Rate 

8 Progress of 
Developme
ntal 
Students 

Fall 2010 Developmental Math Success Rate: Students 
who were enrolled in developmental math in 
first fall term and earned a grade of C or 
higher. 

Writing: 
College-level 
Course Enrollee 
Success Rate 

9 Progress of 
Developme
ntal 
Students 

Fall 2009 
entering 
cohort 

Success Rate of Developmental Students in 
ENG101: Students who successfully 
completed developmental reading and/or 
English and subsequently successfully 
completed first college-level English course 
within one year. 

Math: College-
level Course 
Enrollee 
Success Rate 

9 Progress of 
Developme
ntal 
Students 

Fall 2009 
entering 
cohort 

Success Rate of Developmental Students in 
College-Level Math: Students who 
successfully completed developmental math 
and subsequently successfully completed first 
college-level math course within one year. 

  



NCCBP Metric 
Title 

NCCBP 
Form # 

IEM 
Category 

Term/Year 
reported to 

NCCBP IEM Topic 
Related Field of 
Employment/ 
Pursuing 
Education: 
Employed in 
Related field 

10 Workforce 
Developme
nt 

2011 
graduates 

Employment in Field Related to Harper 
Program of Study (Career Graduates): 
Graduate survey item "How closely is 
your present job related to your former 
community college program?" (Related, 
Not related) 

Employees: 
Ratio 
Institution: 
Service Area 
Minority Pop. 

13A Employee 
Diversity 

Fall 2010 Employee Diversity: Headcount of 
minority employees divided by district 
minority population. 

Public High 
Colleges: 
Percent 
enrolling 

13B Market 
Penetration 

Spring 2010 
high college 
graduates 
enrolled 
Harper fall 
2010 

Percentage Share of Public High College 
Graduates: Percent of total June high 
college graduates who enrolled at Harper 
in the fall semester of the same year as 
high college graduation. 

Credit Students: 
Unduplicated 
Headcount 

14A Market 
Penetration 
 

2010-
101academi
c year 

Credit Students: Unduplicated credit 
headcount enrollment in academic year 
divided by population of district. 

Non-Credit 
Students: 
Unduplicated 
Headcount 

14A Market 
Penetration 
 

2010-11 
academic 
year 

Non-Credit Students: Unduplicated non-
credit headcount enrollment in academic 
year divided by population of district. 

Cost/Credit  20A Financials 
 

FY11 Cost Per Credit Hour: Cost per credit 
hour is the total direct credit instructional 
expenditures divided by total number 
credit hours. 

Cost per FTE 
Student 

20A Financials FY11 Cost Per Full-Time Equivalent (FTE) 
Student: Cost per FTE is the total direct 
credit instructional expenditures divided 
by student FTE. 

 

  



How NCCBP Metrics are Calculated 
 



Benchmark Calculations

The following table illustrates how the NCCBP website generates all calculated benchmarks.

Benchmark Calculation

Form 2: Student Completion and Transfer

Full-time, First-time FT: (No Compl Degr or Cert + No Transf) / Undup Cred Headcount

Part-time, First-time PT: (No Compl Degr or Cert + No Transf) / Undup Cred Headcount

Form 3: Student Performance at Transfer Institutions

Average First-year Credit Hours Tot First-Yr Cred Hrs / Tot Stud Who Transf

Form 4: Credit Student Enrollment

Fall-fall persistence Rate Next Fall: Stud Who Enr in Fall / (Fall Trm: Tot Cred Stud at End - Next Fall: Stud Who Grad Bef Fall)

Next-term Persistence Rate Next Trm: Stud Who Enr in Spr / (Fall Trm: Tot Cred Stud at End - Next Trm: Stud Who Grad Bef Spr)

Form 7: Credit College-level Retention, Success

Retention Rate ABCPDF / ABCPDFW

Enrollee Success Rate ABCP / ABCPDFW

Completer Success Rate ABCP / ABCPDF

Form 8: Credit Developmental Retention, Success

Math Retention Rate Math: ABCPDF / Tot Grades in Dev/Rem

Writing Retention Rate Write: ABCPDF / Tot Grades in Dev/Rem

Rdng/Writing Retention Rate Read/Write: ABCPDF / Tot Grades in Dev/Rem

Reading Retention Rate Read: ABCPDF / Tot Grades in Dev/Rem

Math Enrollee Success Rate Math: ABCP / Tot Grades in Dev/Rem

Writing Enrollee Success Rate Write: ABCP / Tot Grades in Dev/Rem

Rdng/Writing Enrollee Success Rate Read/Write: ABCP / Tot Grades in Dev/Rem

Reading Enrollee Success Rate Read: ABCP / Tot Grades in Dev/Rem

Math Completer Success Rate Math: ABCP / ABCPDF

Writing Completer Success Rate Write: ABCP / ABCPDF

Rdng/Writing Completer Success Rate Read/Write: ABCP / ABCPDF

Reading Completer Success Rate Read: ABCP / ABCPDF

Form 9: Credit Developmental Retention, Success, First College-level

Math Retention Rate Math: ABCPDF / Enr in Relat Coll-level Crs

Writing Retention Rate Write: ABCPDF / Enr in Relat Coll-level Crs

Math Enrollee Success Rate Math: ABCP / Enr in Relat Coll-level Crs

Writing Enrollee Success Rate Write: ABCP / Enr in Relat Coll-level Crs

Math Completer Success Rate Math: ABCP / ABCPDF

Writing Completer Success Rate Write: ABCP / ABCPDF

Form 11: Retention and Success Core Academic Skills

Comp I Retention Rate EC I: ABCPDF / ABCPDFW

Comp II Retention Rate EC II: ABCPDF / ABCPDFW

Algebra Retention Rate Algebra: ABCPDF / ABCPDFW

Speech Retention Rate Speech: ABCPDF / ABCPDFW

Comp I Enrollee Success Rate EC I: ABCP / ABCPDFW

Comp II Enrollee Success Rate EC II: ABCP / ABCPDFW

Algebra Enrollment Success Rate Algebra: ABCP / ABCPDFW

Speech Enrollee Success Rate Speech: ABCP / ABCPDFW

Comp I Completer Success Rate EC I: ABCP / ABCPDF

Comp II Completer Success Rate EC II: ABCP / ABCPDF

Algebra Completer Success Rate Algebra: ABCP / ABCPDF

Speech Completer Success Rate Speech: ABCP / ABCPDF
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Benchmark Calculation

Form 12: Institution-wide Credit Grades

% Withdrawal % of W

% Completed % of ABCPDF

% Completer Success ABCP / ABCPDF

% Enrollee Success ABCP / ABCPDFW

% A & B Grades AB / ABCPDFW

Form 13A: Minority Participation Rates

Minority Student/Population Ratio Stud: Inst Minority Pop in % / Serv Area: Minority Pop in %

Minority Employee/Population Ratio Empl: Inst Minority Pop in % / Serv Area: Minority Pop in %

Form 13B: High School Graduates

% Enrolling Public HS Publ: Enr for Next Fall Term / Spring HS Grads

% Enrolling Private HS Priv: Enr for Next Fall Term / Spring HS Grads

% Enrolling Total Tot: Enr for Next Fall Term / Spring HS Grads

Form 14A: Market Penetration: Students

Credit Student Penetration Rate Cred: Undup Headcount / Serv Area Pop

Non-credit Student Penetration Rate Non-Cred: Undup Headcount /Serv Area Pop

Form 14B: Market Penetration: Community

Cultural Activities Cult: Dupl Headcount / Serv Area Pop

Public Meetings Pub Meet: Dupl Headcount /Serv Area Pop

Sporting Events Sport: Dupl Headcount /Serv Area Pop

Form 15: FY Business and Industry Productivity

Net Revenue Tot Revenue / Tot Instr and Admin Costs

Net Revenue as % of Total Net Revenue ($) / Tot Revenue

Form 16A: Average Credit Section Size

Average Credit Section Size Tot Cred Stud / Tot Cred Course Sections

Form 16B: Credit Course Stud/Fac Ratio

Student/Faculty Ratio Tot FTE Stud / Tot FTE Fac

Form 16C: Instructional Faculty Load

% Credit Hours by Full-time Faculty FT: Tot Stud Cred Hrs Tght / (FT: Tot Stud Cred Hrs Tght + PT: Tot Stud Cred Hrs Tght)

% Credit Hours by Part-time Faculty PT: Tot Stud Cred Hrs Tght / (FT: Tot Stud Cred Hrs Tght + PT: Tot Stud Cred Hrs Tght)

% Sections by Full-time Faculty FT: Tot Cred Sec Tght / (FT: Tot Cred Sec Tght + PT: Tot Cred Sec Tght)

% Sections by Part-time Faculty PT: Tot Cred Sec Tght / (FT: Tot Cred Sec Tght + PT: Tot Cred Sec Tght)

Form 17A: Dist Learning Sec and Cred Hrs

DL % of Credit Hours Cred Hrs: Tot Dist Learn / Tot Stud Cred Hrs Tght

DL % of Total Credit Sections Cred Sec: Tot Cred Dist Learn / Tot Cred Sec Tght

Form 17B: Distance Learning Grades

% Withdrawal % of W

% Completed % of ABCPDF

% Completer Success ABCP / ABCPDF

% Enrollee Success ABCP / ABCPDFW

% A & B Grades AB / ABCPDFW

Form 18: Student Prof Student Serv Staff Ratio

Career Services Cred Headcount Undupl / Career Serv

Counseling and Advising Cred Headcount Undupl / Couns and Adv

Recruitment, Admissions, Registration Cred Headcount Undupl / Recruit, Adm, Reg

Financial Aid Cred Headcount Undupl / Fin Aid

Student Activities Cred Headcount Undupl / Stud Act

Testing & Assessment Services Cred Headcount Undupl / Test and Assess

Form 19A: Retirements Departures

Retirements Rate Ret: Tot Occur / FT Reg Empl
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Benchmark Calculation

Departures Rate Dep: Tot Occur / FT Reg Empl

Form 19B: Grievances and Harassment Actions

Grievance Rate Griev: Tot Occur / Tot Empl

Harassment Rate Harass: Tot Occur / Tot Empl

Form 20A: Cost/Credit Hour per FTE Student

Cost per Credit Hour Tot Dir Cred Instr Exp / Tot FY Cred Hrs

Cost per FTE Student Tot Dir Cred Instr Exp / (Tot FY Cred Hrs / 30)

Form 20B: Development/Training Expenditures per FTE Employee

Expenditures per FTE Employee (Tot Devel / Train Exp) / (Tot FTE Cred Fac + Tot FTE Staff)
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Report of National Aggregate Data 
Harper College 

 
Reporting year: 2012.  

 
Information in this report is for internal use by the subscribing institution. Subscribing institutions have agreed that this full report, in the format in which it is 
delivered, will not be shared with or made available to non-subscribers,  and that it will not be posted to a public website. Additions or changes to the 
contents or layout of this report are the responsibility of subscribing institutions. 

 
 

Institution  NCCBP Percentile 
 

Reported Value 
% 

Rank 

 
N  10th  25th  Mdn  75th  90th 

 
Form 1 | Subscriber Information 

 
Service Area Total Population 
(Fall 2010) 

 
 
 
531,565  72%  267  83,480  167,464  308,760  608,453  1,451,603 

 
Service Area Unemployment  Rate 
(Fall 2010) 

 
9.60%  78%  267  5.32%  6.70%  8.00%  9.47%  10.40% 

 
Service Area Median Household 
Income 
(Fall 2010) 

 
 
$79,300  97%  248  $33,969  $42,535  $47,874  $54,079  $70,093 

 
IPEDS Enrollment 
(Fall 2010) 

 
16,060  87%  267  2,218  4,360  7,151  12,139  19,620 

 
Full-time Credit Headcount 
(Fall 2010) 

 
6,964  85%  267  1,124  1,957  3,070  4,759  8,099 

 
Part-time Credit Headcount 
(Fall 2010) 

 
9,096  85%  267  1,006  2,201  3,755  6,823  11,895 

 
Non-credit Headcount 
(Fall 2010) 

 
7,321  84%  224  131  714  1,830  5,368  9,609 

 
% Transfer Credit Hours 
(Fall 2010) 

 
48.00%  27%  237  36.77%  47.76%  56.50%  67.00%  73.76% 

 
% Technical/Career  Credit Hours 
(Fall 2010) 

 
19.00%  19%  242  13.38%  21.09%  31.76%  40.00%  53.54% 

 
% Developmental  Credit Hours 
(Fall 2010) 

 
10.30%  46%  249  5.60%  8.00%  11.00%  15.00%  19.87% 

 
Credit Student Median Age 
(Fall 2010) 

 
22  47%  262  20  21  23  25  27 

 
% Female Credit Students 
(Fall 2010) 

 
56.00%  34%  264  52.56%  55.30%  58.00%  60.87%  63.52% 

 
% First-generation  Student 
(Fall 2010) 

 
-  -  165  17.00%  28.00%  38.00%  52.50%  65.45% 

 
% Nonresident Alien 
(Fall 2010) 

 
0.00%  31%  267  0.00%  0.00%  0.39%  1.00%  2.00% 

 
% Hispanics of Any Race 
(Fall 2010) 

 
16.87%  81%  267  1.27%  2.19%  5.00%  12.20%  28.02% 

 
% American Indian or Alaskan 
Native 
(Fall 2010) 

 
 
0.00%  12%  267  0.00%  0.35%  0.60%  1.00%  2.00% 

 
% Asian 
(Fall 2010) 

 
9.98%  95%  267  0.49%  0.97%  1.40%  2.85%  5.14% 

 
% Black or African American 
(Fall 2010) 

 
5.09%  42%  267  1.10%  2.90%  6.60%  13.57%  23.60% 

 
% Nat. Hawaiian, Pacific Islander 
(Fall 2010) 

 
1.03%  96%  267  0.00%  0.00%  0.04%  0.19%  0.51% 

 
% White 
(Fall 2010) 

 
60.91%  31%  267  34.96%  57.90%  71.00%  82.40%  88.47% 



Reported Value N 10th 25th Mdn 75th 90th 

 

0.01% 22% 267 0.00% 0.13% 1.00% 1.53% 2.41% 

 
6.11% 66% 267 0.55% 2.00% 4.00% 8.50% 13.92% 

 
$119 71% 261 $63 $80 $102 $124 $145 

 
$119,014,176 93% 253 $7,838,503 $15,892,119 $32,409,662 $54,654,827 $93,729,986 

 
42.00% 82% 246 0.00% 3.26% 16.58% 36.93% 54.04% 

 
6.00% 12% 251 4.48% 10.30% 23.00% 32.97% 50.14% 

 
44.00% 54% 254 17.35% 27.98% 43.00% 55.43% 71.77% 

 

 
Institution  NCCBP Percentile 

% 

Rank 
 

Form 1 | Subscriber Information 
 
% Two or more Races/Ethnicities 
(Fall 2010) 

 
% Race/Ethnicity Unknown 
(Fall 2010) 

 
Tuition and Fees per Credit Hour 
(Fall 2010) 

 
Unrestricted Operating Funds 
(FY 2011) 

 
% Funds From Local Sources 
(FY 2011) 

 
% Funds From State 
(FY 2011) 

 
% Funds From Tuition and Fees 
(FY 2011) 

 
 

Form 2 | Student Completion and Transfer (Fall 2008 IPEDS GRS Cohort) 
 

% Completed in Three Years 
 

Full-time, First-time in Fall  15.73%  35%  261  9.68%  13.48%  20.16%  27.45%  35.11% 

Part-time, First-time in Fall  16.81%  85%  219  2.73%   4.16%   6.50%  11.24%  20.26% 

% Transferred in Three Years 
 

Full-time, First-time in Fall  24.63%  79%  239  9.49%  12.79%  16.81%  23.12%  28.53% 

Part-time, First-time in Fall  12.01%  56%  195  5.25%   7.60%  10.56%  15.91%  21.01% 

% Compl. or Transf. in Three Years 
 

Full-time, First-time in Fall  40.37%  61%  261  24.26%  30.29%  37.49%  44.33%  54.30% 

Part-time, First-time in Fall  28.82%  83%  219   9.38%  13.37%  18.42%  25.49%  36.66% 

% Completed in Six Years 
 

Full-time, First-time in Fall  16.11%  11%  205  15.75%  20.75%   27.67%  34.27%  44.08% 

Part-time, First-time in Fall   7.80%  14%  169   6.78%   9.29%   13.04%  18.77%  25.94% 

% Transferred in Six Years 
 

Full-time, First-time in Fall  34.37%  90%  185  8.50%   12.86%  18.97%  28.03%  34.45% 

Part-time, First-time in Fall  23.90%  77%  151  6.68%  10.79%  16.67%  23.23%  30.44% 

% Compl. or Transf. in Six Years 
 

Full-time, First-time in Fall  50.47%  65%  205  30.37%  37.85%  47.26%  54.12%  64.85% 

Part-time, First-time in Fall  31.71%  57%  169  15.28%  22.90%  29.42%  38.69%  49.86% 

 
Form 3 | Student Performance at Transfer Institutions (Most Recent AY) 

 
Cumulative First-year GPA  3.00  75%  77  2.66  2.81  2.91  3.00  3.15 

 
Average First-year Credit Hours  26.36  78%  64  13.53  19.09  20.79  23.44  28.67 

 
% Enrolled Next Year  80.90%  70%  83  51.34%  64.30%  75.64%  81.92%  87.13% 

 
 

Form 4 | Credit Student Enrollment (Fall 2010 Cohort) 
 

Fall-fall persistence Rate  57.78%  95%  257  40.36%  44.66%  48.44%  51.79%  54.52% 

Next-term Persistence Rate  76.96%  88%  256  61.81%  67.77%  71.56%  74.63%  77.78% 



Reported Value N 10th 25th Mdn 75th 90th 

 

 
 
 

Form 5 | Student Satisfaction and Engagement (Most Recent Data) 
 

Institution  NCCBP Percentile 

% 

Rank 
 
Noel-Levitz Summary Items 

 
College experience met 
expectations                                                        

5.1              92%       95              4.6                    4.7                     4.8                     4.9                     5.0 
 

Overall satisfaction with experience                  5.8              89%       96              5.1                    5.3                     5.5                     5.6                     5.8 
 

Would enroll here again                                     6.2              92%       96              5.1                    5.6                     5.8                     5.9                     6.1 
 

Noel-Levitz Satisfaction Scales 
 

Academic Advising/Counseling                       5.5              74%       95              4.9                    5.0                     5.2                     5.5                     5.8 
 

Academic Services                                               -                   -          80              5.3                    5.4                     5.5                     5.7                     5.9 
 

Admissions & Financial Aid                               5.4              72%       96              4.8                    5.0                     5.2                     5.4                     5.7 
 

Campus Climate                                                 5.9              92%       95              5.1                    5.2                     5.4                     5.7                     5.9 
 

Campus Support Services                                 6.0              98%       95              4.8                    4.9                     5.1                     5.4                     5.8 
 

Concern for the Individual                                    -                   -          80              5.0                    5.1                     5.2                     5.4                     5.7 
 

Instructional Effectiveness                                 5.8              88%       96              5.2                    5.3                     5.5                     5.7                     5.9 
 

Registrations Effectiveness                               5.8              87%       95              5.2                    5.4                     5.5                     5.7                     5.9 
 

Responsiveness  to Diverse 
Populations                                                           

-                   -          76              5.3                    5.4                     5.5                     5.7                     5.9 
 

Safety and Security                                            5.5              82%       95              4.8                    5.0                     5.1                     5.4                     5.6 
 

Service Excellence                                               -                   -          79              5.0                    5.2                     5.3                     5.5                     5.7 
 

Student Centeredness                                       5.7              82%       96              5.2                    5.3                     5.5                     5.6                     5.8 
 

CCSSE Benchmarks 
 

Active & Collaborative Learning                       46.2             18%      182            45.1                  46.9                   49.2                   51.2                   54.6 
 

Student Effort                                                    48.4             36%      182            45.6                  47.5                   49.8                   52.2                   54.0 
 

Academic Challenge                                         50.3             58%      182            45.7                  47.4                   49.6                   52.2                   53.8 
 

Student-Faculty Interaction                               47.9             23%      182            46.7                  48.1                   50.3                   52.2                   54.5 
 

Support for Learners                                         49.2             46%      182            45.8                  47.5                   49.6                   51.9                   54.2 
 

ACT Student Opinion Survey 
 

Choose to attend this college                              -                   -          55              3.5                    3.8                     3.9                     4.1                     4.2 
 

Overall impression of quality of 
education                                                              

-                   -          54              2.8                    3.7                     3.9                     4.1                     4.2 
 
 

Form 6 | Student Goal Attainment (Most Recent Data) 
 

% Graduates and Completers                       90.30%           24%      147         84.73%             90.40%              94.90%              97.80%              99.00% 
 

% Leavers and Non-Completers                    94.60%           95%       39          10.00%             33.30%              60.00%              75.30%              92.60% 
 
 

Form 7 | Credit College-level Retention, Success (Fall 2010) 
 

Retention Rate                                               87.73%           28%      265         84.25%             87.40%              89.85%              92.02%              93.96% 

Enrollee Success Rate                                  67.23%            3%       265         69.26%             71.17%              74.31%              77.61%              81.18% 

Completer Success Rate                               76.63%            3%       265         78.06%             80.10%              83.04%              86.40%              88.63% 

 
Form 8 | Credit Developmental Retention, Success (Fall 2010) 

 
Math Retention Rate                                      83.09%           39%      261         73.50%             80.22%              85.00%              89.18%              93.05% 

Writing Retention Rate                                   84.85%           31%      251         76.07%             83.67%              88.10%              91.75%              94.72% 

Rdng/Writing Retention Rate                              -                   -          55          81.37%             86.29%              90.70%              94.67%              97.73% 



Reported Value 
 

88.33% 

Rank 

46% 

N 
 

242 

10th 
 

78.30% 

25th 
 

84.34% 

Mdn 
 

88.95% 

75th 
 

93.11% 

90th 
 

95.60% 

55.68% 41% 261 45.28% 52.12% 57.32% 62.89% 67.98% 

56.57% 18% 251 53.16% 58.79% 64.58% 70.29% 76.13% 

- - 55 53.10% 60.18% 65.75% 75.30% 80.66% 

66.58% 47% 242 50.48% 58.89% 67.35% 73.00% 79.23% 

67.01% 43% 261 55.27% 62.27% 68.84% 75.32% 80.75% 

66.67% 22% 251 60.88% 67.74% 74.23% 81.33% 87.11% 

 
- 

 
- 

 
55 

 
57.94% 

 
65.35% 

 
75.62% 

 
82.41% 

 
87.90% 

 
75.38% 

 
46% 

 
242 

 
57.79% 

 
67.99% 

 
76.74% 

 
83.78% 

 
89.26% 

 

 
 

Form 8 | Credit Developmental Retention, Success (Fall 2010) 
 

Institution  NCCBP Percentile 
 

% 

 
Reading Retention Rate 

 
Math Enrollee Success Rate 

 
Writing Enrollee Success Rate 

 
Rdng/Writing Enrollee Success Rate 

 
Reading Enrollee Success Rate 

 
Math Completer Success Rate 

 
Writing Completer Success Rate 

 
Rdng/Writing Completer Success 
Rate 

 
Reading Completer Success Rate 

 
 

Form 9 | Credit Developmental Retention, Success, First College-level (Fall 2009 Cohort) 
 

Math Retention Rate                                      80.67%           29%      236         69.93%             79.11%              86.25%              91.72%              94.08% 

Writing Retention Rate                                   85.31%           30%      235         75.90%             83.87%              89.63%              92.78%              95.34% 

Math Enrollee Success Rate                         60.50%           30%      236         50.10%             58.15%              65.60%              73.62%              79.06% 

Writing Enrollee Success Rate                      64.08%           23%      235         55.41%             65.00%              71.03%              76.67%              81.47% 

Math Completer Success Rate                      75.00%           37%      236         66.62%             71.75%              77.43%              83.61%              88.36% 

Writing Completer Success Rate                  75.12%           25%      234         70.53%             75.00%              80.58%              85.49%              88.41% 

 
Form 10 | Career Program Completers (Most Recent Data) 

 
Employed in Related Field                             47.83%           30%      195         30.33%             45.98%              57.51%              66.67%              78.25% 

Pursuing Education                                        46.61%           88%      185          5.84%              10.47%              21.43%              36.37%              47.08% 

Employers Satisfied with 
Preparation                                                           

-                   -          69          76.80%             84.40%              93.18%              97.59%             100.00% 
 
 
 

Form 11 | Retention and Success Core Academic Skills (Fall 2010) 
 

Comp I Retention Rate                                  84.46%           19%      265         82.09%             85.47%              88.72%              92.19%              94.44% 

Comp II Retention Rate                                 79.30%           18%      251         75.48%             81.18%              85.45%              89.26%              92.49% 

Algebra Retention Rate                                 79.06%           30%      261         70.26%             77.58%              83.54%              87.74%              92.92% 

Speech Retention Rate                                  85.99%           19%      259         84.06%             87.35%              90.33%              93.04%              95.63% 

Comp I Enrollee Success Rate                     68.44%           37%      265         60.29%             65.54%              70.34%              75.25%              80.18% 

Comp II Enrollee Success Rate                    60.57%           10%      251         60.58%             64.34%              68.62%              72.86%              76.96% 

Algebra Enrollment Success Rate                56.33%           37%      261         47.86%             52.00%              60.87%              68.00%              77.36% 

Speech Enrollee Success Rate                     72.73%           27%      259         67.59%             72.02%              76.77%              81.36%              86.55% 

Comp I Completer Success Rate                  81.02%           56%      265         69.23%             74.77%              80.00%              83.74%              88.02% 

Comp II Completer Success Rate                 76.38%           21%      251         73.12%             77.27%              81.17%              84.85%              88.50% 

Algebra Completer Success Rate                 71.25%           40%      261         59.14%             67.08%              74.17%              82.09%              88.22% 

Speech Completer Success Rate                 84.58%           43%      259         77.57%             81.51%              85.57%              88.89%              93.24% 

 
Form 12 | Institution-wide Credit Grades (Fall 2010) 

 
% Withdrawal                                                  13.54%           81%      265          6.08%               8.14%               10.12%              12.80%              15.62% 

 
% Completed                                                  86.46%           18%      265         84.38%             87.20%              89.88%              91.86%              93.92% 

 
% Completer Success                                    83.76%           62%      265         76.18%             78.59%              82.19%              85.64%              88.13% 

 
% Enrollee Success                                       72.42%           46%      265         67.64%             69.68%              73.44%              76.63%              79.73% 

 
% A & B Grades                                             52.40%           24%      265         49.54%             52.55%              56.54%              59.58%              63.50% 

 
 

 
 



Reported Value N 10th 25th Mdn 75th 90th 

 

 
 

Institution  NCCBP Percentile 
            % 

 
Form 13A | Minority Participation Rates (Fall 2010) 

 
% Minority Credit Students                            33.64%           73%      265          7.14%              12.22%              21.13%              36.40%              59.16% 

 
% Minority Employees   8.52%  39%  240  2.47%  5.90%  10.91%  19.13%  35.01% 

Minority Student/Population Ratio  1.4436  73%  264  0.8470  0.9709   1.1464   1.4716   2.0414 

Minority Employee/Population Ratio              0.3657           16%      239          0.2737              0.4601               0.6405               0.8526               1.3131 
 
 

Form 13B | High School Graduates (Fall 2010) 
 

% Enrolling Public HS                                    34.13%           90%      168         10.41%             16.44%              21.89%              28.53%              33.66% 
 

% Enrolling Private HS                                  10.57%           30%       97           5.36%               8.87%               15.97%              26.23%              34.85% 
 

% Enrolling Total                                            33.22%           87%      210          9.79%              16.13%              21.89%              28.58%              34.77% 
 
 

Form 14A | Market Penetration: Students (AY 2010-2011) 
 

Credit Student Penetration Rate                    5.27%            82%      248          1.49%               2.34%                3.51%                4.77%                6.09% 

Non-credit Student Penetration Rate             1.38%            52%      227          0.13%               0.43%                1.29%                2.79%                6.01% 

 
Form 14B | Market Penetration: Community (AY 2010-2011) 

 
Cultural Activities                                            26.46%           92%      102          0.33%               1.07%                3.99%               10.45%              22.02% 

Public Meetings                                               5.19%            63%       89           0.21%               1.22%                3.76%                8.48%               18.59% 

Sporting Events                                               1.29%            44%       95           0.00%               0.34%                1.61%                6.32%               12.31% 

 
Form 15 | FY Business and Industry Productivity (FY 2010) 

 
Duplicated Headcount                                      4,956            63%      176            510                 1,150                 2,917                 7,239                19,996 

 
Companies Served                                             50               47%      170               8                      24                      52                     131                    303 
 
Total Costs  $803,004  58%  158  $97,734  $247,313  $649,023  $1,505,378  $3,737,428 

 
Total Revenues  $857,196  58%  163  $73,298  $274,932  $675,692  $1,758,284  $3,729,612 

 
Net Revenue  $54,192  50%  158  -$189,862  -$36,816  $51,898  $212,641  $509,294 

 
Net Revenue as % of Total  6.32%  42%  158  -36.33%  -5.19%  9.14%  30.09%  47.96% 

 
 

Form 16A | Average Credit Section Size (Fall 2010) 
 

Average Credit Section Size  21.65  72%  261  15.49  17.62  19.73  22.05  23.71 
 
 

Form 16B | Credit Course Stud/Fac Ratio (Fall 2010) 
 

Student/Faculty  Ratio  19.63  64%  256  11.98  15.84  18.32  20.64  23.27 
 
 

Form 16C | Instructional Faculty Load (Fall 2010) 
 

% Credit Hours by Full-time Faculty  31.95%  7%  244  34.36%  40.65%  50.26%  61.14%  71.06% 
 

% Credit Hours by Part-time Faculty  68.05%  93%  244  28.94%  38.86%  49.74%  59.35%  65.64% 
 

% Sections by Full-time Faculty  31.53%  9%  244  32.08%  38.89%  48.07%  59.92%  68.09% 
 

% Sections by Part-time Faculty  68.47%  91%  244  31.91%  40.08%  51.93%  61.11%  67.92% 
 
 

Form 17A | Dist Learning Sec and Cred Hrs (Fall 2010) 
 

DL % of Credit Hours  7.23%  17%  255  5.82%  8.31%   12.69%  19.37%  26.88% 

DL % of Total Credit Sections  8.02%  24%  256  5.90%  8.03%   12.01%  18.34%  27.01% 

 
Form 17B | Distance Learning Grades (Fall 2010) 

 
% Withdrawal  15.10%  57%  262  7.82%  10.78%  13.83%  18.36%  22.71% 

 
% Completed  84.90%  43%  233  76.81%  81.65%  86.02%  89.24%  92.18% 

 
% Completer Success  79.89%  65%  233  69.20%  73.35%  77.14%  80.85%  84.26% 

 
% Enrollee Success  67.83%  64%  262  57.65%  61.65%  65.06%  69.58%  73.49% 

 
% A & B Grades  51.23%  50%  262  43.52%  47.35%  51.17%  56.01%  59.58% 



Reported Value N 10th 25th Mdn 75th 90th 

 

 
 
 
 

Institution  NCCBP Percentile 

% 

Rank 
 
 

Form 18 | Student Prof Student Serv Staff Ratio (Fall 2010) 
 

Career Services  2,479  29%  202  1,586  2,328  3,683  5,765  9,887 
 

Counseling and Advising  573  30%  219  363  529  719  977  1,613 
 

Recruitment, Admissions, 
Registration  

1,157  75%  220  372  538  823  1,165  1,841 
 

Financial Aid  1,577  70%  219  658  876  1,190  1,733  2,635 
 

Student Activities  5,784  77%  210  1,148  2,038  3,542  5,519  7,994 
 

Testing & Assessment Services  8,676  88%  195  926  1,571  2,833  5,290  8,998 
 
 

Form 19A | Retirements Departures (AY 2010-2011) 
 

Retirements Rate  2.45%  51%  198  0.92%  1.48%  2.44%  3.54%   5.05% 

Departures Rate  5.04%  45%  198  1.99%  3.30%  5.41%  8.19%  11.22% 

 
Form 19B | Grievances and Harassment Actions (AY 2010-2011) 

 
Grievance Rate  0.1891%  14%  167  0.1360%  0.3155%  0.8316%  0.0000%  0.0000% 

Harassment Rate  0.0000%  99%  168  0.1491%  0.3119%  2.2669%  0.0000%  0.0000% 

 
Form 20A | Cost/Credit Hour per FTE Student (FY 2011) 

 
Cost per Credit Hour  $157  68%  233  $86  $106  $131  $167  $229 

 
Cost per FTE Student  $4,723  68%  233  $2,584  $3,168  $3,932  $5,007  $6,859 

 
 

Form 20B | Development/Training Expenditures per FTE Employee (FY 2011) 
 

Expenditures per FTE Employee  $627  86%  173  $44  $153  $300  $496  $740 
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Form 2: Student Completion and Transfer
% Completed in Three Years

Part-time, First-time in Fall

Form 4: Credit Student Enrollment
Fall-fall persistence Rate

Next-term Persistence Rate

Form 5: Student Satisfaction and Engagement
Noel-Levitz Summary Items

College experience met expectations

Overall satisfaction with experience

Would enroll here again

Noel-Levitz Satisfaction Scales

Campus Climate

Campus Support Services

Instructional Effectiveness

Registrations Effectiveness
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% Leavers and Non-Completers

Form 10: Career Program Completers
Pursuing Education

Form 13B: High School Graduates
% Enrolling Total

Form 14B: Market Penetration: Community
Cultural Activities

Form 16C: Instructional Faculty Load
% Credit Hours by Part-time Faculty

% Sections by Part-time Faculty
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Peer Group Comparisons 
 
 
Note: these graphs were developed using the benchmarking tool at http://www.nccbp.org/; the 
tool does not identify individual colleges other than the college to which all others in the peer 
group are being compared. The values displayed are from the 2012 Aggregate Data Report. 
 
For metrics displayed as a percent of a whole, the axis range is set from 0% to 100%. This is to 
prevent misinterpretation of the results from zooming in and subsequently over emphasizing 
what are small differences in scores. 
 
Illinois Peer Group: College of DuPage; College of Lake County; Elgin Community College; 
Joliet Junior College; Moraine Valley Community College; Triton College; 



  

 
  

A 16.77%
B 16.01%
C 15.87%
Harper 15.73%
E 11.99%
F 10.68%
G 10.63%
 

Completed: PT Students in Three Years
A 20.26%
Harper 16.81%
C 10.25%
D 10.16%
E 5.93%
F 5.69%
G

 
Transferred: FT Students in Three Years
A 34.82%
B 26.38%
C 25.50%
Harper 24.63%
E 21.54%
F 15.18%
G 15.18%
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Transferred: PT Students in Three Years
A 13.21%
B 12.66%
Harper 12.01%
D 9.63%
E 6.68%
F 5.23%
G

Completed or Transferred in Three Years: FT Students
A 45.50%
B 43.14%
Harper 40.37%
D 37.49%
E 32.17%
F 31.19%
G 31.05%
 

Completed or Transferred in Three Years: PT Students
Harper 28.82%
B 25.49%
C 23.37%
D 22.91%
E 15.56%
F 12.38%
G
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Transfers: Enrolled Next Year
A 81.00%
Harper 80.90%
C 79.37%
D 79.00%
E
F
G

Persistence: Next-Term
Harper 76.96%
B 74.90%
C 70.41%
D 68.11%
E 66.36%
F 65.29%
G 59.49%

Persistence: Fall-Fall
Harper 57.78%
B 49.12%
C 48.90%
D 48.48%
E 47.68%
F 43.74%
G 43.12%
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Goal Attainment: Graduates & Completers
A 95.20%
B 93.00%
Harper 90.30%
D
E
F
G
 

College-level Courses: Retention Rate
A 90.43%
B 89.13%
C 88.26%
Harper 87.73%
E 85.78%
F 84.98%
G 81.57%

 
College-level Courses: Enrollee Success Rate
A 82.57%
B 75.97%
C 72.58%
D 71.77%
E 70.80%
F 70.36%
Harper 67.23%
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College-level Courses: Completer Success Rate
A 91.30%
B 86.80%
C 85.24%
D 84.62%
E 82.80%
F 81.31%
Harper 76.63%

Dev Math: Retention Rate
A 83.18%
B 83.14%
Harper 83.09%
D 81.53%
E 81.26%
F 80.33%
G 70.30%
 

Dev Writing: Retention Rate
A 91.35%
B 89.84%
C 88.66%
D 88.00%
Harper 84.85%
F 73.14%
G
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Dev Reading: Retention Rate
A 90.74%
Harper 88.33%
C 86.33%
D 84.20%
E 80.81%
F 69.30%
G
 

Dev Math: Enrollee Success Rate
A 57.28%
B 56.28%
Harper 55.68%
D 55.53%
E 50.10%
F 47.58%
G 42.83%
 

Dev Writing: Enrollee Success Rate
A 69.55%
B 68.92%
C 64.34%
D 61.56%
E 60.50%
Harper 56.57%
G
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Dev Reading: Enrollee Success Rate
A 70.51%
Harper 66.58%
C 64.83%
D 60.31%
E 54.61%
F 40.26%
G

Dev Math: Completer Success Rate
A 71.31%
B 71.27%
C 67.66%
Harper 67.01%
E 66.80%
F 58.55%
G 52.53%

Dev Writing: Completer Success Rate
A 82.71%
B 76.71%
C 76.14%
D 73.12%
E 69.44%
Harper 66.67%
G
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Dev Reading: Completer Success Rate
A 78.80%
B 77.71%
Harper 75.38%
D 75.10%
E 71.62%
F 49.82%
G

Dev First College-level: Math Retention Rate
A 91.95%
B 88.03%
C 87.83%
D 86.27%
Harper 80.67%
F 78.85%
G 69.63%

Dev First College-level: Writing Retention Rate
A 95.78%
B 91.13%
C 91.03%
D 87.10%
E 85.94%
Harper 85.31%
G 80.65%
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Dev First College-level: Math Enrollee Success Rate
A 77.96%
B 70.71%
C 69.72%
D 68.64%
Harper 60.50%
F 57.69%
G 55.56%

Dev First College-level: Writing Enrollee Success Rate
A 83.12%
B 79.49%
C 75.77%
D 75.52%
E 71.37%
F 65.81%
Harper 64.08%

Dev First College-level: Math Completer Success Rate
A 88.76%
B 81.96%
C 79.79%
D 79.20%
Harper 75.00%
F 74.65%
G 73.17%
 

0% 20% 40% 60% 80% 100%

A
B
C
D

Harper
F
G

Dev First College-level: Math 
Enrollee Success Rate

0% 20% 40% 60% 80% 100%

A
B
C
D
E
F

Harper

Dev First College-level: Writing 
Enrollee Success Rate

0% 20% 40% 60% 80% 100%

A
B
C
D

Harper
F
G

Dev First College-level: Math 
Completer Success Rate



  

Dev First College-level: Writing Completer Success Rate
A 87.88%
B 87.32%
C 86.78%
D 83.15%
E 81.94%
F 81.60%
Harper 75.12%

Career Prep: Employed in Related Field
A 84.76%
B 71.46%
C 70.80%
D 54.81%
Harper 47.83%
F 46.29%
G 45.98%

Career Prep: Pursuing Education
Harper 46.61%
B 45.40%
C 30.90%
D 19.14%
E 14.29%
F 10.73%
G 9.73%
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Eng Comp I: Retention Rate
A 88.23%
B 87.97%
C 86.54%
D 86.44%
E 84.89%
Harper 84.46%
G 80.24%

Eng Comp II: Retention Rate
A 85.33%
B 83.66%
C 81.74%
D 80.38%
E 80.05%
F 79.86%
Harper 79.30%

College Algebra: Retention Rate
A 79.31%
Harper 79.06%
C 75.79%
D 72.15%
E 68.75%
F 67.25%
G 63.96%
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Speech: RetentionRate
A 90.33%
B 89.77%
C 88.38%
Harper 85.99%
E 85.79%
F 81.71%
G 75.14%

Eng Comp I: Enrollee Success Rate
A 75.24%
B 71.02%
C 70.96%
D 70.83%
Harper 68.44%
F 68.19%
G 66.94%

Eng Comp II: Enrollee Success Rate
A 76.45%
B 73.88%
C 70.53%
D 68.57%
E 66.58%
F 65.35%
Harper 60.57%
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College Algebra: Enrollee Success Rate
A 59.63%
Harper 56.33%
C 50.29%
D 49.65%
E 49.43%
F 42.51%
G 36.94%

Speech: Enrollee Success Rate
A 78.64%
B 74.49%
C 73.42%
Harper 72.73%
E 71.73%
F 70.77%
G 67.44%
 

Eng Comp I: Completer Success Rate
A 88.52%
B 85.52%
C 83.44%
Harper 81.02%
E 80.42%
F 78.88%
G 77.36%
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Eng Comp II: Completer Success Rate
A 90.38%
B 89.60%
C 88.11%
D 82.83%
E 81.97%
F 81.83%
Harper 76.38%

College Algebra: Completer Success Rate
A 75.19%
B 74.78%
C 71.90%
Harper 71.25%
E 68.82%
F 57.75%
G 56.09%

Speech: Completer Success Rate
A 89.75%
B 87.78%
C 87.61%
Harper 84.58%
E 83.07%
F 82.48%
G 82.47%
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Credit Grades: % Withdrawals
A 19.86%
B 16.19%
C 14.51%
Harper 13.54%
E 13.27%
F 11.02%
G 10.22%

Credit Grades: % Completers
A 89.78%
B 88.98%
C 86.73%
Harper 86.46%
E 85.49%
F 83.81%
G 80.14%

Credit Grades: Completer Success Rate
A 87.57%
B 85.00%
Harper 83.76%
D 83.00%
E 82.88%
F 81.27%
G 81.00%
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Credit Grades: % A and B Grades
A 59.59%
B 56.48%
C 53.89%
D 53.51%
Harper 52.40%
F 51.50%
G 48.86%

High School Enrollments: All High Schools
Harper 33.22%
B 30.22%
C 25.87%
D 22.69%
E 20.97%
F 18.55%
G 17.94%

B & I: Headcount
A 5,406
Harper 4,956
C 3,649
D 2,500
E 960
F 890
G
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B & I: Companies Served
A 125
B 82
Harper 50
D 37
E 22
F 19
G

 
B & I: Total Revenue
A $2,491,081
B $1,131,340
C $1,043,396
Harper $857,196
E $523,458
F $504,666
G $503,052

B & I: Net Revenue ($)
A $670,363
B $238,027
C $134,412
D $101,854
E $99,127
Harper $54,192
G ($13,394)
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B & I: Net Revenue (%)
A 45.47%
B 26.91%
C 26.63%
D 19.71%
E 9.76%
Harper 6.32%
G -1.18%

Average Credit Section Size
Harper 21.65
B 21.16
C 20.77
D 19.34
E 19.27
F 18.7
G 18.3

Student/Faculty Ratio
A 19.73
Harper 19.63
C 19.27
D 18.93
E 17.99
F 17.54
G 15.39
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Faculty Load: % Credit Hours by FT Faculty
A 49.53%
B 44.09%
C 43.11%
D 38.51%
E 37.74%
F 35.04%
Harper 31.95%

Faculty Load: % Sections by FT Faculty
A 47.13%
B 43.41%
C 42.15%
D 37.86%
E 36.38%
F 35.93%
Harper 31.53%
 

Distance Learning: % of Credit Hours
A 13.46%
B 9.61%
C 9.53%
D 8.33%
E 8.17%
Harper 7.23%
G 5.58%
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Distance Learning: % of Sections
A 14.10%
B 13.28%
C 10.20%
D 9.04%
Harper 8.02%
F 7.93%
G 6.59%

Distance Learning: % Withdrawals
A 30.16%
B 27.13%
C 23.30%
D 22.40%
E 20.48%
F 17.66%
Harper 15.10%

Distance Learning: % Completers
Harper 84.90%
B 82.34%
C 79.52%
D 77.60%
E 76.70%
F 72.87%
G 69.84%
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Distance Learning: Completer Success Rate
A 84.03%
B 80.17%
Harper 79.89%
D 78.52%
E 73.80%
F 73.55%
G 68.76%

Distance Learning: % A and B Grades
Harper 51.23%
B 50.46%
C 50.07%
D 45.26%
E 43.56%
F 35.72%
G 34.91%

Student Srvcs: Career Services
A 7,387
B 5,387
C 4,378
Harper 2,479
E 2,257
F 1,059
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Student Srvcs: Counseling & Advising
A 3,232
B 1,313
C 953
D 596
Harper 573
F 529
 

Student Srvcs: Admissions & Registration
A 2,020
B 1,220
Harper 1,157
D 1,037
E 646
F 530

Student Srvcs: Financial Aid
A 2,273
B 1,876
C 1,693
Harper 1,577
E 1,243
F 795
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Student Srvcs: Student Activities
Harper 5,784
B 4,924
C 3,283
D 3,232
E 3,178
F 2,257
 

Student Srvcs: Testing & Assessment
Harper 8,676
B 2,955
C 2,627
D 2,384
E 1,347
F 1,243
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arkansas State University-Beebe
Bismarck State College
Blackhawk Technical College
Casper College
Central Community College
Central Lakes College
Central Wyoming College
Chippewa Valley Technical College
Daytona State College
Eastern Wyoming College
Fort Scott Community College
Fox Valley Technical College
Fulton-Montgomery Community College
Hawkeye Community College
Hutchinson Community College
Iowa Lakes Community College
Jamestown Community College
Kaskaskia College
Lamar Community College
Morgan Community College
North Central Missouri College
North Iowa Area Community College
Northeast Community College
Northeast Iowa Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Otero Junior College
Pratt Community College
Seward County Community College/ATS
St. Johns River Community College
Tallahassee Commumunity College
Trinidad State Junior College
West Kentucky Community & Technical College
Western Dakota Technical Institute
Western Wyoming Community College
Wisconsin Indianhead Technical College
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1
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Aims Community College
Arkansas State University-Beebe
Big Bend Comunity College
Blackhawk Technical College
Chippewa Valley Technical College
Elgin Community College
Harper College
Hudson Valley Community College
Illinois Valley Community College
Independence Comunity College
Iowa Lakes Community College
Kankakee Community College
Kaskaskia College
Lamar Community College
Madison Area Technical College
Maysville Community & Technical College
McHenry County College
Morgan Community College
Moultrie Technical College
North Central Missouri College
Northeast Wisconsin Technical College
Northwest Iowa Community College
Otero Junior College
South Florida Community College
Southwestern Illinois College
Sullivan County Community College
Trinidad State Junior College
Waubonsee Community College
West Kentucky Community & Technical College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Aims Community College
Austin Community College
Bellevue College
Bucks County Community College
Butler Community College
Butler County Community College
Calhoun Community College
Carroll Community College
Catawba Valley Community College
Cayuga Community College
Collin County Community College District
Community College of Allegheny County
Edison Community College
Gogebic Community College
Herkimer County Community College
Highland Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Jackson Community College
Johnson County Community College
Joliet Junior College
Kankakee Community College
Kapiolani Community College
Lakeland Community College
Laramie County Community College
North Central Texas College
Oakland Community College
Pennsylvania Highlands Community College
Rochester Community and Technical College
Rose State College
Sullivan County Community College
Westmoreland County Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Big Bend Comunity College
Butler County Community College
Camden County College
Catawba Valley Community College
Central Ohio Technical College
Columbus State Community College
Community College of Philadelphia
Del Mar College
Delaware County Community College
Des Moines Area Community College
Finger Lakes Community College
Fort Scott Community College
Heartland Community College
Highland Community College
Jamestown Community College
Kirkwood Community College
McHenry County College
Montgomery County Community College
North Iowa Area Community College
Oakland Community College
Pennsylvania Highlands Community College
Rose State College
Southwestern Michigan College
Spartanburg Community College
State Fair Community College
Ulster County Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Aims Community College
Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Butler Community College
Cayuga Community College
Cowley County Community College
Finger Lakes Community College
Fort Scott Community College
Fulton-Montgomery Community College
Gogebic Community College
Herkimer County Community College
Highland Community College
Hutchinson Community College
Illinois Valley Community College
Independence Comunity College
Iowa Valley Community College District
Jefferson Community College
Kaskaskia College
Lakeland Community College
Lamar Community College
McHenry County College
Mineral Area College
Moberly Area Community College
North Iowa Area Community College
Northeast Community College
Northeastern Junior College
Northwest Iowa Community College
Otero Junior College
Pennsylvania Highlands Community College
Pratt Community College
Rochester Community and Technical College
Seward County Community College/ATS
Snead State Community College
St. Johns River Community College
Tallahassee Commumunity College
Trinidad State Junior College
Western Wyoming Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Aims Community College
Big Bend Comunity College
Blackhawk Technical College
Butler County Community College
Catawba Valley Community College
Chippewa Valley Technical College
Del Mar College
Delaware County Community College
Des Moines Area Community College
Finger Lakes Community College
Fort Scott Community College
Heartland Community College
Highland Community College
Illinois Valley Community College
Independence Comunity College
Iowa Lakes Community College
Kaskaskia College
Kirkwood Community College
Madison Area Technical College
McHenry County College
Montgomery County Community College
Morgan Community College
Moultrie Technical College
North Iowa Area Community College
Northwest Iowa Community College
Otero Junior College
Pennsylvania Highlands Community College
Southwestern Illinois College
Trinidad State Junior College
Ulster County Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Chattanooga State Community College
Gogebic Community College
Hudson Valley Community College
Lurleen B Wallace Community College
Missouri State University--West Plains
Pellissippi State Technical Community College
Pikes Peak Community College
Rio Salado College
Roane State Community College
Southwestern Michigan College
Walters State Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 11:47 AM



NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Colorado Community College System
Colorado Northwestern Community College
Community College of Aurora
Community College of Denver
Front Range Community College
Lamar Community College
Morgan Community College
Northeastern Junior College
Pikes Peak Community College
Pueblo Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Chandler-Gilbert Community College
Glendale Community College
Gogebic Community College
Kapiolani Community College
Lurleen B Wallace Community College
Paradise Valley Community College
Rio Salado College
Scottsdale Community College
South Mountain Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period: 

select...

Please select the NCCBP reporting period.

Benchmarks: 

select...

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Broome Community College
Bucks County Community College
Calhoun Community College
Catawba Valley Community College
Central Lakes College
Delta College
Fox Valley Technical College
Genesee Community College
Grand Rapids Community College
Greenville Technical College
Hagerstown Community College
Harper College
Horry-Georgetown Technical College
Iowa Lakes Community College
Iowa Western Community College
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-Northeast
Ivy Tech Community College of Indiana-Sellersburg
Lone Star College System
Maui Community College
McHenry County College
Mineral Area College
Missouri State University--West Plains
Nashville State Community College
North Central Missouri College
Northwestern Michigan College
Roane State Community College
Rochester Community and Technical College
Snead State Community College
Tallahassee Commumunity College
Three Rivers Community College
Waubonsee Community College
West Kentucky Community & Technical College
Western Dakota Technical Institute
Western Iowa Tech Community College

Page 1 of 1Best Practices Report Tool | NCCBP
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Ashland Community & Technical College
Bucks County Community College
Burlington County College
Calhoun Community College
Carroll Community College
Central Lakes College
Chippewa Valley Technical College
Crowder College
Delta College
Dona Ana Community College
Dutchess Community College
Eastern Arizona College
Fox Valley Technical College
Greenville Technical College
Hagerstown Community College
Harper College
Ivy Tech Community College of Indiana-Sellersburg
Kirkwood Community College
Lone Star College System
Maui Community College
McHenry County College
Mineral Area College
Missouri State University--West Plains
Montana State Univ. Great Falls College of Technology
Morton College
Ozarks Technical Community College
Passaic County Community College
Santa Fe Community College
Tallahassee Commumunity College
Three Rivers Community College
Trident Technical College
Ulster County Community College
Victoria College
Waubonsee Community College
Waukesha County Technical College
Western Wyoming Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Carroll Community College
Catawba Valley Community College
Central Wyoming College
Community College of Philadelphia
Gaston College
Gulf Coast Community College
Harford Community College
Haywood Community College
Howard Community College
Hudson County Community College
Montgomery County Community College
Motlow State Community College
Northeast Wisconsin Technical College
Onondaga Community College
Ozarks Technical Community College
Reading Area Community College
Scottsdale Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Estrella Mountain Community College
Gaston College
Grand Rapids Community College
Harper College
Illinois Central College
Kapiolani Community College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Big Bend Comunity College
Blackhawk Technical College
Broome Community College
Cincinnati State Technical and Community College
Clark College
Colorado Northwestern Community College
Daytona State College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
Genesee Community College
Hagerstown Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Jamestown Community College
Kauai Community College
Lamar Community College
Leeward Community College
Maui Community College
Morgan Community College
Mt. Hood Community College
Northeast Community College
Northeastern Junior College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Pratt Community College
Salt Lake Community College
Seward County Community College/ATS
South Florida Community College
Southwestern Michigan College
Three Rivers Community College
Trinidad State Junior College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Bismarck State College
Blackhawk Technical College
Central Lakes College
Cincinnati State Technical and Community College
Clark College
Colorado Northwestern Community College
Eastern Wyoming College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
GateWay Community College
Genesee Community College
Gogebic Community College
Hutchinson Community College
Iowa Lakes Community College
Joliet Junior College
Kaskaskia College
Kauai Community College
Lamar Community College
Lewis & Clark Community College
Middle Georgia Technical College
Morgan Community College
Mt. Hood Community College
North Iowa Area Community College
Northeast Community College
Northeastern Junior College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Pratt Community College
Pueblo Community College
Rochester Community and Technical College
Salt Lake Community College
Seward County Community College/ATS
South Florida Community College
Three Rivers Community College
Trinidad State Junior College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Aims Community College
Blackhawk Technical College
Central Wyoming College
Chandler-Gilbert Community College
Colorado Northwestern Community College
Eastern Arizona College
Eastern Wyoming College
Estrella Mountain Community College
Fox Valley Technical College
GateWay Community College
Gogebic Community College
Horry-Georgetown Technical College
Howard Community College
Hudson Valley Community College
Joliet Junior College
Kaskaskia College
Kauai Community College
Lamar Community College
Lewis & Clark Community College
Middle Georgia Technical College
Mineral Area College
Missouri State University--West Plains
Montana State Univ. Great Falls College of Technology
Morgan Community College
Northeast Community College
Northern Wyoming Community College District
Paradise Valley Community College
Pratt Community College
Pueblo Community College
Rochester Community and Technical College
Santa Fe Community College
Scottsdale Community College
Seward County Community College/ATS
South Florida Community College
Southwestern Illinois College
Three Rivers Community College
Waukesha County Technical College
Wisconsin Indianhead Technical College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Broome Community College
Chattanooga State Community College
Collin County Community College District
Community College of Denver
Daytona State College
Edison Community College
Erie Community College
Finger Lakes Community College
Florida State College at Jacksonville
Hagerstown Community College
Hawaii Community College
Herkimer County Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Independence Comunity College
Iowa Lakes Community College
Iowa Valley Community College District
Ivy Tech Community College of Indiana-Kokomo
Jamestown Community College
Lamar Community College
Laramie County Community College
Leeward Community College
Mid-South Community College
Mt. Hood Community College
Northeast Iowa Community College
Northeast State Community College
Northeast Wisconsin Technical College
Otero Junior College
Pellissippi State Technical Community College
Pennsylvania Highlands Community College
Salt Lake Community College
Spartanburg Community College
Victoria College
Walters State Community College
Western Dakota Technical Institute
Windward Community College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Broome Community College
Carroll Community College
Chattanooga State Community College
Clark College
Columbia State Community College
Community College of Allegheny County
Daytona State College
Edison Community College
Erie Community College
Florida State College at Jacksonville
Fort Scott Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Hutchinson Community College
Ivy Tech Community College of Indiana-Sellersburg
Kauai Community College
Lamar Community College
Leeward Community College
Lurleen B Wallace Community College
Maui Community College
Mid-South Community College
Motlow State Community College
Northeast Community College
Northwest Iowa Community College
Otero Junior College
Passaic County Community College
Pellissippi State Technical Community College
Pennsylvania Highlands Community College
Salt Lake Community College
Spartanburg Community College
Walters State Community College
West Kentucky Community & Technical College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 11:55 AM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Edison Community College
Honolulu Community College
Hudson County Community College
Leeward Community College
North Iowa Area Community College
Salt Lake Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 11:57 AM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Burlington County College
Carroll Community College
Central Lakes College
Clark College
Colorado Northwestern Community College
Daytona State College
Delaware County Community College
Delta College
Edison Community College
Finger Lakes Community College
Gaston College
Gogebic Community College
Hawaii Community College
Horry-Georgetown Technical College
Hudson Valley Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-East Central
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-North Central
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Lincoln Land Community College
Morgan Community College
Mt. Hood Community College
North Central Missouri College
Northeast Wisconsin Technical College
Northwest Vista College
Otero Junior College
Pellissippi State Technical Community College
Salt Lake Community College
Snead State Community College
Spartanburg Community College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 11:59 AM
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1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Burlington County College
Carroll Community College
Central Lakes College
Clark College
Colorado Northwestern Community College
Daytona State College
Delaware County Community College
Delta College
Edison Community College
Finger Lakes Community College
Gaston College
Gogebic Community College
Hawaii Community College
Horry-Georgetown Technical College
Hudson Valley Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-East Central
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-North Central
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Lincoln Land Community College
Morgan Community College
Mt. Hood Community College
North Central Missouri College
Northeast Wisconsin Technical College
Northwest Vista College
Otero Junior College
Pellissippi State Technical Community College
Salt Lake Community College
Snead State Community College
Spartanburg Community College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 11:59 AM
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1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Bucks County Community College
Burlington County College
Carroll Community College
Clark College
Colorado Northwestern Community College
Crowder College
Daytona State College
Dona Ana Community College
Dyersburg State Community College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
Gaston College
GateWay Community College
Hutchinson Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Central Office
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-North Central
Ivy Tech Community College of Indiana-Northwest
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Lewis & Clark Community College
North Central Missouri College
Northeast Community College
Northeastern Junior College
Northwest Vista College
South Florida Community College
Southeastern Community College
Spartanburg Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:01 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Edison Community College
Gogebic Community College
Illinois Central College
North Iowa Area Community College
Northwestern Michigan College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:01 PM



NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Bellevue College
Burlington County College
Central Lakes College
Colorado Northwestern Community College
Daytona State College
Dona Ana Community College
Edison Community College
Estrella Mountain Community College
Florida State College at Jacksonville
Fort Scott Community College
Fulton-Montgomery Community College
Gaston College
GateWay Community College
Highland Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-Northeast
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Lamar Community College
Lewis & Clark Community College
Morgan Community College
Nashville State Community College
North Central Missouri College
Northwest College
Northwest Vista College
Pratt Community College
Salt Lake Community College
South Florida Community College
Southeastern Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:02 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Austin Community College
Bismarck State College
Black Hawk College
Catawba Valley Community College
Central Lakes College
Delaware County Community College
Delta College
Eastern Wyoming College
Edison Community College
Estrella Mountain Community College
Finger Lakes Community College
Fox Valley Technical College
Gaston College
GateWay Community College
Gogebic Community College
Great Basin College
Horry-Georgetown Technical College
Hudson Valley Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-Lafayette
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Kaskaskia College
Lincoln Land Community College
Middle Georgia Technical College
Morgan Community College
North Central Missouri College
Northwest Vista College
Santa Fe Community College
Scottsdale Community College
Spartanburg Community College
Waubonsee Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:10 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Austin Community College
Bellevue College
Big Bend Comunity College
Black Hawk College
Catawba Valley Community College
Chandler-Gilbert Community College
Colorado Northwestern Community College
Crowder College
Fox Valley Technical College
Gaston College
GateWay Community College
Great Basin College
Gulf Coast Community College
Heartland Community College
Hudson Valley Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Central Indiana
Ivy Tech Community College of Indiana-Central Office
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Sellersburg
Ivy Tech Community College of Indiana-Southeast
Ivy Tech Community College of Indiana-Southwest
Kaskaskia College
Lewis & Clark Community College
Middle Georgia Technical College
Montana State Univ. Great Falls College of Technology
North Central Missouri College
Northwest Vista College
Paradise Valley Community College
Piedmont Technical College
Southeastern Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:11 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Catawba Valley Community College
Edison Community College
Gogebic Community College
Illinois Central College
Lone Star College System
Morton College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Bismarck State College
Black Hawk College
Calhoun Community College
Catawba Valley Community College
Central Lakes College
Chandler-Gilbert Community College
Colorado Northwestern Community College
Dona Ana Community College
Estrella Mountain Community College
Florida State College at Jacksonville
Fort Scott Community College
Fox Valley Technical College
Gaston College
GateWay Community College
Glendale Community College
Gulf Coast Community College
Haywood Community College
Heartland Community College
Illinois Valley Community College
Iowa Lakes Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Northeast
Ivy Tech Community College of Indiana-Sellersburg
Lewis & Clark Community College
Middle Georgia Technical College
Nashville State Community College
North Central Missouri College
Northwest College
Northwest Vista College
Ozarks Technical Community College
Paradise Valley Community College
Piedmont Technical College
Pratt Community College
South Florida Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:13 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Brookhaven College
Butler County Community College
Carroll Community College
Catawba Valley Community College
Cincinnati State Technical and Community College
Des Moines Area Community College
Eastern Arizona College
Eastern Wyoming College
Erie Community College
Hagerstown Community College
Harford Community College
Hawaii Community College
Highland Community College
Independence Comunity College
Jefferson Community College
Lower Columbia College
Middle Georgia Technical College
Missouri State University--West Plains
Mohawk Valley Community College
Mt. Hood Community College
North Central State College
Pellissippi State Technical Community College
Pennsylvania Highlands Community College
Rio Salado College
Salt Lake Community College
South Florida Community College
Tallahassee Commumunity College
Ulster County Community College
Waubonsee Community College
Western Iowa Tech Community College
Windward Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:13 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arizona Western College
Bellevue College
Butler County Community College
Catawba Valley Community College
Cedar Valley College
Cincinnati State Technical and Community College
Clark College
Collin County Community College District
Crowder College
Dona Ana Community College
Dutchess Community College
Edison Community College
Fox Valley Technical College
Genesee Community College
Independence Comunity College
Iowa Lakes Community College
Joliet Junior College
Laramie County Community College
Maysville Community & Technical College
Missouri State University--West Plains
Mountain View College
Mt. Hood Community College
North Lake College
Northwest Iowa Community College
Pratt Community College
Reading Area Community College
Salt Lake Community College
South Florida Community College
Southwestern Indian Polytechnic Institute
Sullivan County Community College
Waubonsee Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:14 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Brookhaven College
Catawba Valley Community College
Central Wyoming College
Dallas County Community College District
Eastfield College
El Centro College
Hagerstown Community College
Harford Community College
Hawaii Community College
Horry-Georgetown Technical College
Joliet Junior College
Kauai Community College
Lincoln Land Community College
Lower Columbia College
Middle Georgia Technical College
Missouri State University--West Plains
Montana State Univ. Great Falls College of Technology
Motlow State Community College
Mountain View College
Mt. Hood Community College
Northeast Iowa Community College
Northwest College
Richland College
Santa Fe Community College
South Florida Community College
Southeastern Community College
Sullivan County Community College
Waubonsee Community College
Western Iowa Tech Community College
Western Wyoming Community College
Windward Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:15 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arizona Western College
Bellevue College
Brookhaven College
Butler County Community College
Catawba Valley Community College
Clark College
Columbia State Community College
Dallas County Community College District
Dona Ana Community College
Eastern Arizona College
Fox Valley Technical College
Fulton-Montgomery Community College
Great Basin College
Hagerstown Community College
Horry-Georgetown Technical College
Joliet Junior College
Laramie County Community College
Lurleen B Wallace Community College
Missouri State University--West Plains
Mountain View College
North Lake College
NorthWest Arkansas Community College
Pratt Community College
Salt Lake Community College
Santa Fe Community College
Southeastern Community College
Southwestern Indian Polytechnic Institute
St. Johns River Community College
Sullivan County Community College
Waubonsee Community College
Western Wyoming Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:16 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Big Bend Comunity College
Black Hawk College
Brookhaven College
Casper College
Catawba Valley Community College
Central Wyoming College
Cowley County Community College
Dallas County Community College District
Gaston College
Horry-Georgetown Technical College
Joliet Junior College
Kauai Community College
Kirkwood Community College
Lincoln Land Community College
Lower Columbia College
Middle Georgia Technical College
Missouri State University--West Plains
Mountain View College
North Central Missouri College
North Lake College
Northeast Iowa Community College
Northwest College
Northwest Vista College
Passaic County Community College
Richland College
Santa Fe Community College
Seward County Community College/ATS
South Florida Community College
Southeastern Community College
Sullivan County Community College
Three Rivers Community College
Western Wyoming Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:17 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Big Bend Comunity College
Brookhaven College
Catawba Valley Community College
Chandler-Gilbert Community College
College of DuPage
Del Mar College
Eastern Arizona College
Estrella Mountain Community College
Fox Valley Technical College
Fulton-Montgomery Community College
Great Basin College
Hagerstown Community College
Howard Community College
Laramie County Community College
Lurleen B Wallace Community College
Madison Area Technical College
Missouri State University--West Plains
Moraine Valley Community College
Mountain View College
Northeast Community College
Paradise Valley Community College
Richland College
Santa Fe Community College
Scottsdale Community College
Southeastern Community College
Southwestern Indian Polytechnic Institute
St. Johns River Community College
Washtenaw Community College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:18 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Austin Community College
Carroll Community College
Collin County Community College District
Columbia State Community College
Columbia-Greene Community College
Dyersburg State Community College
Edison Community College
Genesee Community College
Great Basin College
Gulf Coast Community College
Howard Community College
Joliet Junior College
Kankakee Community College
Kauai Community College
Lakeland Community College
Laramie County Community College
Lower Columbia College
Metropolitan Community College - Kansas City
Monroe Community College
Motlow State Community College
North Central Texas College
NorthWest Arkansas Community College
Reading Area Community College
Roane State Community College
South Florida Community College
St. Charles Community College
Victoria College
Walters State Community College
Waubonsee Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:20 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Clinton Community College
Dyersburg State Community College
Haywood Community College
Jefferson Community & Technical College
Motlow State Community College
Nashville State Community College
North Central Missouri College
Northwest Iowa Community College
Southeastern Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Blackhawk Technical College
Butler Community College
Cayuga Community College
Central Lakes College
Colorado Northwestern Community College
Community College of Aurora
Community College of Philadelphia
Corning Community College
Cowley County Community College
Delta College
Dutchess Community College
Eastern Arizona College
Erie Community College
Fort Scott Community College
Harper College
Hudson Valley Community College
Kansas City Kansas Community College
Mid-South Community College
Morgan Community College
Piedmont Technical College
Pueblo Community College
Sullivan County Community College
Triton College
Washtenaw Community College
Western Wyoming Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:22 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arkansas State University-Beebe
Broome Community College
Butler County Community College
Central Community College
Central Lakes College
Clark College
Collin County Community College District
Colorado Northwestern Community College
Corning Community College
Daytona State College
Edison Community College
Erie Community College
Finger Lakes Community College
Florida State College at Jacksonville
Genesee Community College
Hawaii Community College
Herkimer County Community College
Highland Community College
Howard Community College
Hudson County Community College
Independence Comunity College
Iowa Valley Community College District
Jamestown Community College
Lamar Community College
Maui Community College
Morgan Community College
Motlow State Community College
Mt. Hood Community College
North Iowa Area Community College
Northeast Iowa Community College
Otero Junior College
Pennsylvania Highlands Community College
Rockland Community College
Salt Lake Community College
Southwestern Michigan College
St. Charles Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Broome Community College
Chattanooga State Community College
Clark College
Colorado Northwestern Community College
Columbia-Greene Community College
Daytona State College
Dona Ana Community College
Dutchess Community College
Erie Community College
Florida State College at Jacksonville
Genesee Community College
Hagerstown Community College
Highland Community College
Hudson County Community College
Hudson Valley Community College
Independence Comunity College
Jamestown Community College
Lamar Community College
Laramie County Community College
Mid-South Community College
Motlow State Community College
Mt. Hood Community College
North Iowa Area Community College
Northeast State Community College
Northeast Wisconsin Technical College
Passaic County Community College
Pellissippi State Technical Community College
Pennsylvania Highlands Community College
Reading Area Community College
Salt Lake Community College
Snead State Community College
Tompkins Cortland Community College
Walters State Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:30 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Big Bend Comunity College
Butler County Community College
Central Ohio Technical College
Chippewa Valley Technical College
Colorado Northwestern Community College
Daytona State College
Eastern Wyoming College
Erie Community College
Gaston College
GateWay Community College
Genesee Community College
Harford Community College
Hawaii Community College
Highland Community College
Hudson County Community College
Independence Comunity College
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Southeast
Jackson Community College
Kauai Community College
Lamar Community College
Laramie County Community College
Lower Columbia College
Maui Community College
Mohawk Valley Community College
Morgan Community College
Mt. Hood Community College
North Central State College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Reading Area Community College
Salt Lake Community College
Snead State Community College
South Florida Community College
Southeastern Community College
Trinidad State Junior College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:33 PM



NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arizona Western College
Big Bend Comunity College
Blackhawk Technical College
Broome Community College
Carroll Community College
Catawba Valley Community College
Clark College
Colorado Northwestern Community College
Columbia-Greene Community College
Community College of Allegheny County
Corning Community College
Daytona State College
Edison Community College
Erie Community College
Fort Scott Community College
Genesee Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Illinois Valley Community College
Independence Comunity College
Kauai Community College
Lamar Community College
Mohawk Valley Community College
Morgan Community College
Mt. Hood Community College
North Iowa Area Community College
Northeast Community College
Northwest College
Northwest Iowa Community College
Northwestern Michigan College
Otero Junior College
Pennsylvania Highlands Community College
Raritan Valley Community College
Salt Lake Community College
Western Dakota Technical Institute
Westmoreland County Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:34 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arkansas State University-Beebe
Bellevue College
Central Community College
Central Lakes College
Clark College
Colorado Community College System
Colorado Northwestern Community College
Columbia State Community College
Delta College
Eastern Wyoming College
Edison Community College
Finger Lakes Community College
Florida State College at Jacksonville
Genesee Community College
Highland Community College
Independence Comunity College
Iowa Lakes Community College
Kaskaskia College
Lamar Community College
Lewis & Clark Community College
Lower Columbia College
Morgan Community College
Motlow State Community College
North Central Missouri College
Northeast Community College
Northeast Iowa Community College
Northeastern Junior College
Northwest Vista College
Paradise Valley Community College
Pennsylvania Highlands Community College
Rio Salado College
Salt Lake Community College
Seward County Community College/ATS
Snead State Community College
Southwestern Michigan College
St. Charles Community College
St. Johns River Community College
Western Dakota Technical Institute
Western Iowa Tech Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 12:35 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Clark College
Colorado Northwestern Community College
Columbia-Greene Community College
Corning Community College
Daytona State College
Delaware County Community College
Delta College
Dona Ana Community College
Erie Community College
Essex County College
Finger Lakes Community College
Fulton-Montgomery Community College
Genesee Community College
Gulf Coast Community College
Harrisburg Area Community College
Hawkeye Community College
Independence Comunity College
Missouri State University--West Plains
Northeastern Junior College
Pennsylvania Highlands Community College
Reading Area Community College
Rochester Community and Technical College
Salt Lake Community College
Snead State Community College
South Florida Community College
Southwestern Michigan College
St. Johns River Community College
State Fair Community College
Walters State Community College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Big Bend Comunity College
Catawba Valley Community College
Central Wyoming College
Chippewa Valley Technical College
Colorado Northwestern Community College
Community College of Aurora
Cowley County Community College
Crowder College
Delta College
Eastern Wyoming College
Gaston College
GateWay Community College
Iowa Lakes Community College
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Southeast
Lamar Community College
Lower Columbia College
Maui Community College
Missouri State University--West Plains
Morgan Community College
Motlow State Community College
North Central Missouri College
North Central State College
Northeastern Junior College
Northwest Iowa Community College
Northwest Vista College
Otero Junior College
Pratt Community College
Reading Area Community College
Santa Fe Community College
Seward County Community College/ATS
South Florida Community College
St. Johns River Community College
Trinidad State Junior College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Carroll Community College
Catawba Valley Community College
Cayuga Community College
Central Wyoming College
Clark College
Colorado Northwestern Community College
Columbia-Greene Community College
Corning Community College
Daytona State College
Eastern Wyoming College
Erie Community College
Fort Scott Community College
Front Range Community College
Genesee Community College
Gogebic Community College
Gulf Coast Community College
Highland Community College
Howard Community College
Illinois Valley Community College
Jamestown Community College
Kaskaskia College
Lamar Community College
Lewis & Clark Community College
Lower Columbia College
Mineral Area College
Mohawk Valley Community College
Morgan Community College
Northeast Community College
Northwest Iowa Community College
Northwestern Michigan College
Otero Junior College
Piedmont Technical College
Raritan Valley Community College
St. Johns River Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arkansas State University-Beebe
Bellevue College
Central Wyoming College
Chandler-Gilbert Community College
Clark College
Colorado Community College System
Colorado Northwestern Community College
Columbia State Community College
Delaware County Community College
Delta College
Eastern Arizona College
Eastern Wyoming College
Estrella Mountain Community College
Finger Lakes Community College
Gaston College
GateWay Community College
Gulf Coast Community College
Horry-Georgetown Technical College
Iowa Lakes Community College
Kansas City Kansas Community College
Kaskaskia College
Lamar Community College
Lewis & Clark Community College
Morgan Community College
North Central Missouri College
Northeast Community College
Northeast Iowa Community College
Northwest Vista College
Paradise Valley Community College
Rio Salado College
Santa Fe Community College
Seward County Community College/ATS
Southwestern Illinois College
St. Johns River Community College
Triton College
Waukesha County Technical College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 1:19 PM



NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Cedar Valley College
Central Wyoming College
Chandler-Gilbert Community College
Cowley County Community College
Delaware County Community College
Delta College
Eastern Wyoming College
Estrella Mountain Community College
Fulton-Montgomery Community College
Gaston College
Gulf Coast Community College
Illinois Central College
Independence Comunity College
Joliet Junior College
Kaskaskia College
Lewis & Clark Community College
Lincoln Land Community College
Missouri State University--West Plains
North Central Texas College
Northeastern Junior College
Oakland Community College
Ozarks Technical Community College
Paradise Valley Community College
Pennsylvania Highlands Community College
Rochester Community and Technical College
Santa Fe Community College
Southwestern Illinois College
Southwestern Michigan College
Triton College
Washtenaw Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Catawba Valley Community College
Central Wyoming College
Colorado Northwestern Community College
Community College of Aurora
Cowley County Community College
Crowder College
Delaware County Community College
Delta College
Eastern Arizona College
Eastern Wyoming College
GateWay Community College
Horry-Georgetown Technical College
Iowa Lakes Community College
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-Southeast
Kaskaskia College
Lamar Community College
Maui Community College
Mineral Area College
Missouri State University--West Plains
Morgan Community College
Moultrie Technical College
North Central Missouri College
North Central State College
Northeastern Junior College
Northwest Iowa Community College
Otero Junior College
Pratt Community College
Santa Fe Community College
Scottsdale Community College
Seward County Community College/ATS
Southwestern Illinois College
St. Johns River Community College
Trinidad State Junior College
Washtenaw Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Carroll Community College
Catawba Valley Community College
Cayuga Community College
Central Wyoming College
Colorado Northwestern Community College
Cowley County Community College
Eastern Wyoming College
Essex County College
Estrella Mountain Community College
Fort Scott Community College
Gaston College
Gogebic Community College
Gulf Coast Community College
Haywood Community College
Highland Community College
Howard Community College
Jamestown Community College
Kaskaskia College
Lewis & Clark Community College
Lower Columbia College
Mineral Area College
Morgan Community College
Nashville State Community College
North Central Texas College
Northeast Community College
Northwest Iowa Community College
Northwestern Michigan College
Otero Junior College
Piedmont Technical College
Raritan Valley Community College
Santa Fe Community College
Scottsdale Community College
South Mountain Community College
Southwestern Illinois College
St. Johns River Community College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Broome Community College
Burlington County College
Central Lakes College
Clark College
Colorado Northwestern Community College
Daytona State College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
Genesee Community College
Hagerstown Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Jamestown Community College
Kauai Community College
Lamar Community College
Leeward Community College
Maui Community College
Morgan Community College
Mt. Hood Community College
Northeast Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Pratt Community College
Salt Lake Community College
South Florida Community College
Trinidad State Junior College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 1:24 PM



NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Broome Community College
Burlington County College
Central Lakes College
Clark College
Colorado Northwestern Community College
Daytona State College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
Genesee Community College
Hagerstown Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Jamestown Community College
Kauai Community College
Lamar Community College
Leeward Community College
Maui Community College
Morgan Community College
Mt. Hood Community College
Northeast Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Pratt Community College
Salt Lake Community College
South Florida Community College
Trinidad State Junior College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Blackhawk Technical College
Central Wyoming College
Chandler-Gilbert Community College
Clark College
Delaware County Community College
Eastern Arizona College
Eastern Wyoming College
Estrella Mountain Community College
Fox Valley Technical College
Front Range Community College
Gaston College
GateWay Community College
Gogebic Community College
Great Basin College
Horry-Georgetown Technical College
Illinois Valley Community College
Iowa Valley Community College District
Kaskaskia College
Lamar Community College
Lewis & Clark Community College
Middle Georgia Technical College
Moultrie Technical College
Northeast Community College
Northwest Iowa Community College
Paradise Valley Community College
Pratt Community College
Rochester Community and Technical College
Santa Fe Community College
Scottsdale Community College
Seward County Community College/ATS
South Florida Community College
Southwestern Illinois College
Trinidad State Junior College
Triton College
Waukesha County Technical College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Blackhawk Technical College
Butler Community College
Central Lakes College
Central Wyoming College
Chippewa Valley Technical College
Colorado Northwestern Community College
Delta College
Eastern Wyoming College
Edison Community College
Florida State College at Jacksonville
Fort Scott Community College
Gaston College
Genesee Community College
Gogebic Community College
Iowa Valley Community College District
Ivy Tech Community College of Indiana-Sellersburg
Lamar Community College
Lewis & Clark Community College
Madison Area Technical College
Middle Georgia Technical College
Mineral Area College
Morgan Community College
Moultrie Technical College
Mt. Hood Community College
Northeast Wisconsin Technical College
Northwest Iowa Community College
Northwest Vista College
Pennsylvania Highlands Community College
Red Rocks Community College
Rio Salado College
Salt Lake Community College
South Florida Community College
Southwestern Michigan College
Trinidad State Junior College
Waukesha County Technical College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arizona Western College
Broome Community College
Casper College
Central Wyoming College
Corning Community College
Daytona State College
Del Mar College
Delta College
Dyersburg State Community College
Glendale Community College
Gogebic Community College
Gulf Coast Community College
Harford Community College
Harper College
Illinois Central College
Iowa Lakes Community College
Jefferson College
Jefferson Community College
Kaskaskia College
Lamar Community College
Lewis & Clark Community College
North Iowa Area Community College
Northwest College
Pennsylvania Highlands Community College
Seward County Community College/ATS
Snead State Community College
South Florida Community College
Southeastern Community College
Southwestern Michigan College
Tallahassee Commumunity College
Three Rivers Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Amarillo College
Asheville-Buncombe Technical Community College
Austin Community College
Chattanooga State Community College
El Centro College
Erie Community College
Fox Valley Technical College
Greenville Technical College
Hawkeye Community College
Howard Community College
Johnson County Community College
Kentucky Community and Technical College System
Middle Georgia Technical College
Northampton Community College
Northeast Wisconsin Technical College
Piedmont Technical College
Rio Salado College
Rose State College
St. Charles Community College
St. Louis Community College
State Fair Community College
Tallahassee Commumunity College
Waubonsee Community College
Western Iowa Tech Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Bismarck State College
Bucks County Community College
Central Lakes College
Corning Community College
Daytona State College
Dona Ana Community College
Erie Community College
Fox Valley Technical College
Grand Rapids Community College
Harford Community College
Hawkeye Community College
Jefferson Community & Technical College
Kankakee Community College
Kentucky Community and Technical College System
Lakeland Community College
Madison Area Technical College
Nashville State Community College
Northeast Wisconsin Technical College
Salt Lake Community College
Southeastern Community College
Tallahassee Commumunity College
Western Iowa Tech Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Austin Community College
Bellevue College
Big Bend Comunity College
Bucks County Community College
Cincinnati State Technical and Community College
Delta College
Fox Valley Technical College
Grand Rapids Community College
Greenville Technical College
Hawkeye Community College
Howard Community College
Johnson County Community College
Metropolitan Community College - Kansas City
NorthWest Arkansas Community College
Northampton Community College
Northeast Wisconsin Technical College
Rio Salado College
Schenectady County Community College
St. Louis Community College
Trinidad State Junior College
Western Dakota Technical Institute
Western Iowa Tech Community College
Windward Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Asheville-Buncombe Technical Community College
Austin Community College
Bellevue College
Big Bend Comunity College
Bucks County Community College
Cincinnati State Technical and Community College
Community College of Allegheny County
Delaware County Community College
Erie Community College
Genesee Community College
Grand Rapids Community College
Harford Community College
Harrisburg Area Community College
Heartland Community College
Howard Community College
Jefferson Community & Technical College
Joliet Junior College
Middle Georgia Technical College
North Central Texas College
Northampton Community College
Salt Lake Community College
Schenectady County Community College
Trinidad State Junior College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 1:34 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Ashland Community & Technical College
Cayuga Community College
Cincinnati State Technical and Community College
Delaware County Community College
Dyersburg State Community College
Finger Lakes Community College
Gogebic Community College
Grand Rapids Community College
Hawaii Community College
Horry-Georgetown Technical College
Howard Community College
Jefferson College
Jefferson Community & Technical College
Kaskaskia College
Mohawk Valley Community College
Nashville State Community College
Northeastern Junior College
Southwestern Michigan College
Truckee Meadows Community College
Westchester Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Aims Community College
Blackhawk Technical College
Broome Community College
Catawba Valley Community College
Central Wyoming College
Clinton Community College
Daytona State College
Eastern Arizona College
Eastern Wyoming College
Edison Community College
Haywood Community College
Highland Community College
Hutchinson Community College
Independence Comunity College
Kaskaskia College
Lewis & Clark Community College
Lincoln Land Community College
Lone Star College System
Mid-South Community College
Morgan Community College
Motlow State Community College
Moultrie Technical College
Mountain View College
North Lake College
Northeast Community College
Northern Wyoming Community College District
Northwest College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Pratt Community College
Pueblo Community College
Seward County Community College/ATS
Snead State Community College
Southeastern Community College
Trinidad State Junior College
Western Iowa Tech Community College
Western Wyoming Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Aims Community College
Ashland Community & Technical College
Bucks County Community College
Catawba Valley Community College
Cayuga Community College
Central Wyoming College
Chippewa Valley Technical College
Clinton Community College
Colorado Northwestern Community College
Del Mar College
Eastern Wyoming College
Edison Community College
El Centro College
Fort Scott Community College
GateWay Community College
Haywood Community College
Hutchinson Community College
Independence Comunity College
Iowa Western Community College
Kaskaskia College
Lamar Community College
Lincoln Land Community College
Maysville Community & Technical College
Moultrie Technical College
Mt. Hood Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Pueblo Community College
Rio Salado College
Schenectady County Community College
Seward County Community College/ATS
South Florida Community College
Southeastern Community College
Trinidad State Junior College
Westchester Community College
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Amarillo College
Ashland Community & Technical College
Black Hawk College
Blackhawk Technical College
Casper College
Central Community College
Central Lakes College
Central Wyoming College
Chippewa Valley Technical College
Del Mar College
Eastern Wyoming College
Fort Scott Community College
Fulton-Montgomery Community College
Gaston College
Gogebic Community College
Gulf Coast Community College
Haywood Community College
Independence Comunity College
Iowa Lakes Community College
Kaskaskia College
Kauai Community College
Leeward Community College
Lurleen B Wallace Community College
North Idaho College
North Iowa Area Community College
Northeast Community College
Northern Wyoming Community College District
Northwest College
Northwest Iowa Community College
Seward County Community College/ATS
Southeastern Community College
Victoria College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Amarillo College
Ashland Community & Technical College
Black Hawk College
Casper College
Central Community College
Central Lakes College
Central Wyoming College
Chippewa Valley Technical College
Daytona State College
Del Mar College
Eastern Wyoming College
Fulton-Montgomery Community College
Gaston College
Gogebic Community College
Haywood Community College
Iowa Lakes Community College
Kauai Community College
Leeward Community College
Lurleen B Wallace Community College
Maysville Community & Technical College
North Idaho College
North Iowa Area Community College
Northeast Iowa Community College
Northern Wyoming Community College District
Northwest College
Northwest Iowa Community College
Seward County Community College/ATS
St. Johns River Community College
Victoria College
Walters State Community College
West Kentucky Community & Technical College
Western Dakota Technical Institute
Wisconsin Indianhead Technical College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 3:35 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Amarillo College
Arapahoe Community College
Arizona Western College
Big Bend Comunity College
Catawba Valley Community College
Cedar Valley College
Columbus State Community College
Corning Community College
Cowley County Community College
Florida State College at Jacksonville
Gaston College
Georgia Piedmont Technical College
Great Basin College
Haywood Community College
Highland Community College
Hutchinson Community College
Ivy Tech Community College of Indiana-Bloomington
Ivy Tech Community College of Indiana-Columbus
Ivy Tech Community College of Indiana-East Central
Ivy Tech Community College of Indiana-Northwest
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Southeast
Ivy Tech Community College of Indiana-Wabash Valley
Maysville Community & Technical College
Montana State Univ. Great Falls College of Technology
Nashville State Community College
North Central Missouri College
Piedmont Technical College
Rio Salado College
Snead State Community College
State Fair Community College
Three Rivers Community College
Truckee Meadows Community College
Victoria College
West Kentucky Community & Technical College
Western Wyoming Community College
Yavapai College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 3:36 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Arizona Western College
Big Bend Comunity College
Brookhaven College
Catawba Valley Community College
Cedar Valley College
Columbus State Community College
Community College of Aurora
Cowley County Community College
Dallas County Community College District
El Centro College
Florida State College at Jacksonville
Great Basin College
Haywood Community College
Hutchinson Community College
Iowa Western Community College
Ivy Tech Community College of Indiana-Central Office
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-North Central
Ivy Tech Community College of Indiana-Northwest
Ivy Tech Community College of Indiana-Richmond
Ivy Tech Community College of Indiana-Southeast
Ivy Tech Community College of Indiana-Wabash Valley
Kansas City Kansas Community College
Montana State Univ. Great Falls College of Technology
Nashville State Community College
North Central Missouri College
North Lake College
Piedmont Technical College
Pikes Peak Community College
Pueblo Community College
Red Rocks Community College
Rio Salado College
Snead State Community College
State Fair Community College
Three Rivers Community College
Victoria College
Western Iowa Tech Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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NCCBP Website -V. 1.1. © 2004 - 2011 Johnson County Community College

1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Burlington County College
Clark College
Colorado Northwestern Community College
Columbia State Community College
Daytona State College
Edison Community College
Erie Community College
Florida State College at Jacksonville
Genesee Community College
Georgia Piedmont Technical College
Hawaii Community College
Highland Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Ivy Tech Community College of Indiana-Southeast
Leeward Community College
Lower Columbia College
Lurleen B Wallace Community College
Maui Community College
Morgan Community College
Mt. Hood Community College
North Central Missouri College
North Iowa Area Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Otero Junior College
Pennsylvania Highlands Community College
Salt Lake Community College
Southwestern Michigan College
Victoria College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Burlington County College
Clark College
Colorado Northwestern Community College
Columbia State Community College
Daytona State College
Edison Community College
Erie Community College
Hawaii Community College
Highland Community College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Ivy Tech Community College of Indiana-Southeast
Leeward Community College
Lower Columbia College
Lurleen B Wallace Community College
Maui Community College
Morgan Community College
Mt. Hood Community College
North Iowa Area Community College
Northeast Wisconsin Technical College
Northeastern Junior College
Northwest Iowa Community College
Otero Junior College
Pennsylvania Highlands Community College
Salt Lake Community College
Southwestern Michigan College
Victoria College
Western Dakota Technical Institute

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Bellevue College
Chandler-Gilbert Community College
Clark College
Eastern Arizona College
Eastern Wyoming College
Edison Community College
Great Basin College
Haywood Community College
Illinois Central College
Iowa Valley Community College District
Kaskaskia College
Kentucky Community and Technical College System
Lewis & Clark Community College
Lower Columbia College
Madison Area Technical College
Metropolitan Community College - Kansas City
Missouri State University--West Plains
Montana State Univ. Great Falls College of Technology
North Central Missouri College
Northwestern Michigan College
Pratt Community College
Rochester Community and Technical College
Santa Fe Community College
Scottsdale Community College
Seward County Community College/ATS
South Mountain Community College
Southwestern Illinois College
Southwestern Indian Polytechnic Institute
Southwestern Michigan College
St. Johns River Community College
Triton College
Washtenaw Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac

1 of 1 8/24/2012 3:40 PM
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 85th percentile)

Arapahoe Community College
Bellevue College
Big Bend Comunity College
Blackhawk Technical College
Burlington County College
Butler Community College
Casper College
Chippewa Valley Technical College
Clark College
Delta College
Edison Community College
Florida State College at Jacksonville
Fox Valley Technical College
Gaston College
Georgia Piedmont Technical College
Gogebic Community College
Hutchinson Community College
Iowa Valley Community College District
Ivy Tech Community College of Indiana-Southeast
Kentucky Community and Technical College System
Lurleen B Wallace Community College
Madison Area Technical College
Montana State Univ. Great Falls College of Technology
North Central Missouri College
North Central State College
Northeast Wisconsin Technical College
Northwest Iowa Community College
Northwestern Michigan College
Pennsylvania Highlands Community College
Rochester Community and Technical College
Salt Lake Community College
San Juan College
Santa Fe Community College
Seward County Community College/ATS
Snead State Community College
Southwestern Michigan College
Washtenaw Community College
Wisconsin Indianhead Technical College
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1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Bellevue College
Black Hawk College
Central Community College
Clark College
Corning Community College
Gogebic Community College
Harford Community College
Heartland Community College
Honolulu Community College
Hutchinson Community College
Iowa Valley Community College District
Kankakee Community College
Kaskaskia College
Mohawk Valley Community College
Moultrie Technical College
Mt. Hood Community College
Northeast Iowa Community College
Passaic County Community College
Pratt Community College
South Florida Community College
Sullivan County Community College
Trinidad State Junior College
Triton College
Victoria College
Waukesha County Technical College
Western Dakota Technical Institute
Western Iowa Tech Community College
Wisconsin Indianhead Technical College
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1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Austin Community College
Black Hawk College
Corning Community College
Delaware County Community College
Florida State College at Jacksonville
Fox Valley Technical College
Fulton-Montgomery Community College
Genesee Community College
Hagerstown Community College
Hawaii Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Kankakee Community College
Kapiolani Community College
Lower Columbia College
Mid-South Community College
Missouri State University--West Plains
North Idaho College
North Iowa Area Community College
Northeast Iowa Community College
Northwest College
Reading Area Community College
Richland College
Rochester Community and Technical College
Southwestern Indian Polytechnic Institute
Southwestern Michigan College
Sullivan County Community College
Three Rivers Community College
Ulster County Community College
Waubonsee Community College
Windward Community College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Black Hawk College
Central Community College
Central Ohio Technical College
Clark College
Clinton Community College
Columbia-Greene Community College
Corning Community College
East Central College
Fort Scott Community College
Genesee Community College
Gogebic Community College
Highland Community College
Horry-Georgetown Technical College
Hutchinson Community College
Independence Comunity College
Iowa Valley Community College District
Jefferson Community & Technical College
Mid-South Community College
Motlow State Community College
North Central State College
Northeast Wisconsin Technical College
Northwest Iowa Community College
Passaic County Community College
Pennsylvania Highlands Community College
Pratt Community College
Seward County Community College/ATS
Southwestern Indian Polytechnic Institute
Sullivan County Community College
Trident Technical College
Victoria College
Western Dakota Technical Institute
Western Iowa Tech Community College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Ashland Community & Technical College
Black Hawk College
Central Ohio Technical College
Columbia-Greene Community College
Eastern Wyoming College
Fort Scott Community College
Gogebic Community College
Greenville Technical College
Hawaii Community College
Haywood Community College
Horry-Georgetown Technical College
Hutchinson Community College
Independence Comunity College
Ivy Tech Community College of Indiana-Kokomo
Ivy Tech Community College of Indiana-Southeast
Jefferson Community & Technical College
Metropolitan Community College - Kansas City
Motlow State Community College
North Central Missouri College
Northwest College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Rio Salado College
Southwestern Indian Polytechnic Institute
Southwestern Michigan College
Sullivan County Community College
Trident Technical College
Trinidad State Junior College
Ulster County Community College
Washtenaw Community College
Western Dakota Technical Institute
Yavapai College
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Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Aims Community College
Black Hawk College
Burlington County College
Butler County Community College
Carroll Community College
Central Wyoming College
Columbia-Greene Community College
Daytona State College
Eastern Wyoming College
Fort Scott Community College
Fox Valley Technical College
Genesee Community College
Hagerstown Community College
Harford Community College
Highland Community College
Honolulu Community College
Hudson County Community College
Hutchinson Community College
Independence Comunity College
Laramie County Community College
Lower Columbia College
Maysville Community & Technical College
North Idaho College
North Iowa Area Community College
Northwest College
Pennsylvania Highlands Community College
Southwestern Indian Polytechnic Institute
Southwestern Michigan College
Sullivan County Community College
Trinidad State Junior College
Ulster County Community College
Western Dakota Technical Institute
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1

2

Best Practices Report Tool

Reporting Period:

Please select the NCCBP reporting period.

Benchmarks:

Please select the benchmark(s) you would like to access.

Results (based on 15th percentile)

Austin Community College
Black Hawk College
Central Ohio Technical College
Central Wyoming College
Dutchess Community College
East Central College
El Centro College
Fort Scott Community College
Genesee Community College
Hagerstown Community College
Harford Community College
Hawaii Community College
Hawkeye Community College
Highland Community College
Honolulu Community College
Iowa Lakes Community College
Kansas City Kansas Community College
Luzerne County Community College
Maysville Community & Technical College
Northwest Iowa Community College
Pennsylvania Highlands Community College
Southwestern Indian Polytechnic Institute
Southwestern Michigan College
Sullivan County Community College
Trinidad State Junior College
Waubonsee Community College
Western Dakota Technical Institute
Western Iowa Tech Community College
Westmoreland County Community College

Best Practices Report Tool | NCCBP http://www.nccbp.org/bestprac
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Total Population: 531,565
Unemployment Rate: 9.60%
Median Household Income: $79,300

IPEDS Fall Enrollment: 16,060
Full-time Credit Headcount: 6,964
Part-time Credit Headcount: 9,096
Non-credit Headcount: 7,321
Transfer Credit Hours: 48.00%
Technical/Career Credit Hours: 19.00%
Developmental Credit Hours: 10.30%
Credit Student Median Age: 22
Female Credit Students: 56%
First-generation Student: 

Nonresident Alien: 0.00%
Hispanics of Any Race: 16.87%
American Indian or Alaskan Native: 0.00%
Asian: 9.98%
Black or African American: 5.09%
Native Hawaiian or other Pacific Islander: 1.03%
White: 60.91%
Two or More Races: 0.01%
Race and Ethnicity Unknown: 6.11%

Tuition and Fees per Credit Hour: $119
Unrestricted Operating Revenue: $119,014,176

From Local Sources: 42.00%
From State: 6.00%
From Tuition & Fees: 44.00%

Form 1 | Subscriber Information
Service Area

Enrollment Information

Race/Ethnicity

Please refer to IPEDS definitions.

Fiscal Information

Operating Revenue Sources
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Unduplicated Headcount: 1,640
Number Completed Degree or Certificate: 258
Number Transferred: 404
Percent Completed in Three Years: 15.73%
Percent Transferred in Three Years: 24.63%
Percent Completed or Transferred in Three
Years: 

40.37%

Unduplicated Headcount: 458
Number Completed Degree or Certificate: 77
Number Transferred: 55
Percent Completed in Three Years: 16.81%
Percent Transferred in Three Years: 12.01%
Percent Completed or Transferred in Three
Years: 

28.82%

Unduplicated headcount: 1583
Number Completed Degree or Certificate: 255
Number Transfered: 544
Percent Completed in Six Years: 16.11%
Percent Transfered in Six Years: 34.37%
Percent Completed or Transferred in Six
Years: 

50.47%

Unduplicated headcount: 615
Number Completed Degree or Certificate: 48
Number Transfered: 147
Percent Completed in Six Years: 7.8%
Percent Transferred in Six Years: 23.9%
Percent Completed or Transferred in Six
Years: 

31.71%

Form 2 | Student Completion and Transfer
Full-Time, first-time in fall 2008

Part-Time, first-time in fall 2008

Full-Time, first-time in fall 2005

Part-Time, first-time in fall 2005
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Total Students Who Transferred: 1,272

Cumulative First-year GPA: 3.00
Total First-year Credit Hours: 33,535
Percent Enrolled Next Year: 80.90%
Average First-year Credit Hours: 26.36

Form 3 | Student Performance at Transfer Institutions
At Two-Year Institution

At Four-Year Transfer Institutions
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Credit Students at End of Fall 2010 Term: 17,389

Fall 2010 Credit Students Who Graduated
before Spring 2011: 

1,324

Fall 2010 Credit Students Who Enrolled in
Spring 2011: 

12,363

Next-Term Persistence Rate: 76.96%

Fall 2010 Credit Students Who Graduated
before Fall 2011: 

3,319

Fall 2010 Credit Students Who Enrolled in Fall
2011: 

8,129

Fall-Fall Persistence Rate: 57.78%

Form 4 | Credit Student Enrollment
Fall 2010 Term

Next Term

Next Fall
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96. So far, how has your college experience met
your expectations?: 

5.1

97. Rate your overall satisfaction with your
experience here thus far.: 

5.8

98. All in all, if you had it to do over again, would
you enroll here?: 

6.2

Academic Advising / Counseling: 5.5
Academic Services: 
Admissions and Financial Aid: 5.4
Campus Climate: 5.9
Campus Support Services: 6.0
Concern for the Individual: 
Instructional Effectiveness: 5.8
Registration Effectiveness: 5.8
Responsiveness to Diverse Populations: 
Safety and Security: 5.5
Service Excellence: 
Student Centeredness: 5.7

Active and Collaborative Learning: 46.2
Student Effort: 48.4
Academic Challenge: 50.3
Student-Faculty Interaction: 47.9
Support for Learners: 49.2

If you would start college over, would you
choose to attend this college?: 
What is your overall impression of the quality of
education at this 2-year college?: 

Form 5 | Student Satisfaction and Engagement
Noel-Levitz Summary Items

Noel-Levitz Scale Items

CCSSE Summary Benchmarks

ACT Student Opinion Survey
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Graduates and Completers: 90.30%
Leavers and Non-Completers: 94.60%

Form 6 | Student Goal Attainment
Did you achieve your educational objective?
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Total A, B, C, P, D, F, and W Grades: 50,437
Total A, B, C, P, D, and F Grades: 44,249
Total A, B, C, and P Grades: 33,909
Retention Rate: 87.73%
Enrollee Success Rate: 67.23%
Completer Success Rate: 76.63%

Form 7 | Credit College-level Retention, Success
Fall Grades
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Total Grades in Developmental / Remedial
Courses: 

2,590

Total A, B, C, P, D and F Grades: 2,152
Total A, B, C and P Grades: 1,442
Retention Rate: 83.09%
Enrollee Success Rate: 55.68%
Completer Success Rate: 67.01%

Total Grades in Developmental / Remedial
Courses: 

297

Total A, B, C, P, D and F Grades: 252
Total A, B, C and P Grades: 168
Retention Rate: 84.85%
Enrollee Success Rate: 56.57%
Completer Success Rate: 66.67%

Total Grades in Developmental / Remedial
Courses: 
Total A, B, C, P, D and F Grades: 
Total A, B, C and P Grades: 
Retention Rate: 
Enrollee Success Rate: 
Completer Success Rate: 

Total Grades in Developmental / Remedial
Courses: 

754

Total A, B, C, P, D and F Grades: 666
Total A, B, C and P Grades: 502
Retention Rate: 88.33%
Enrollee Success Rate: 66.58%
Completer Success Rate: 75.38%

Form 8 | Credit Developmental Retention, Success
Math

Writing

Reading / Writing

Reading
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Total A, B, C and P Grades in Fall 2009,
Highest-level Developmental Courses: 

511

Total from Row 1 Who Enrolled in Related
College-level Courses: 

357

Total from Row 2 Who Completed College-level
Courses with ABCPD and F Grades: 

288

Total from Row 3 Who Completed College-level
Courses with A, B,C and P Grades: 

216

College-level Course Retention Rate: 80.67%
College-level Course Enrollee Success Rate: 60.5%
College-level Course Completer Success
Rate: 

75%

Total A, B, C and P Grades in Fall 2009,
Highest-level Developmental Courses: 

248

Total from Row 1 Who Enrolled in Related
College-level Courses: 

245

Total from Row 2 Who Completed College-level
Courses with ABCPD and F Grades: 

209

Total from Row 3 Who Completed College-level
Courses with A, B,C and P Grades: 

157

College-level Course Retention Rate: 85.31%
College-level Course Enrollee Success Rate: 64.08%
College-level Course Completer Success
Rate: 

75.12%

Form 9 | Credit Developmental Retention, Success, First
College-level
Math

Writing
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Total Completers for Whom Data Are Available: 1,062
Total from Row 1 | Employed in Related Field: 508
Total from Row 1 | Pursuing Education: 495
Total from Row 1 | Employed in Related Field in
%: 

47.83%

Total from Row 1 | Pursuing Education in %: 46.61%

Total Responding Employers: 
Number of Employers Satisfied with Completers'
Overall Preparation: 
Number of Employers Satisfied with
Completers' Overall in %: 

Form 10 | Career Program Completers
Related Field of Employment / Pursuing Education

Employer Satisfaction
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Total ABCPDF and W Grades: 2,639
Total ABCPD and F Grades: 2,229
Total ABC and P Grades: 1,806
Retention Rate: 84.46%
Enrollee Success Rate: 68.44%
Completer Success Rate: 81.02%

Total ABCPDF and W Grades: 1,116
Total ABCPD and F Grades: 885
Total ABC and P Grades: 676
Retention Rate: 79.3%
Enrollee Success Rate: 60.57%
Completer Success Rate: 76.38%

ABCPDF and W Grades: 1,003
ABCPD and F Grades: 793
ABC and P Grades: 565
Retention Rate: 79.06%
Enrollee Success Rate: 56.33%
Completer Success Rate: 71.25%

ABCPDF and W Grades: 1,478
ABCPD and F Grades: 1,271
ABC and P Grades: 1,075
Retention Rate: 85.99%
Enrollee Success Rate: 72.73%
Completer Success Rate: 84.58%

Form 11 | Retention and Success Core Academic Skills
English Comp I

English Comp II

College Algebra

Speech
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A: 13,150
B: 10,778
C: 6,691
P: 2,449
D: 2,059
F: 4,352
W: 6,184

Total: 45663
A%: 28.8%
B%: 23.6%
C%: 14.65%
P%: 5.36%
D%: 4.51%
F%: 9.53%
W%: 13.54%

% Withdrawal: 13.54%
% Completed: 86.46%
% Completer Success: 83.76%
% Enrollee Success: 72.42%
% A & B grades: 52.4%

Form 12 | Institution-wide Credit Grades
Fall Grades

Fall Grades (in Percent)

Reported Values
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Minority Population in %: 23.30%

Total Institution Population: 16,060
Total Institution Minority Population: 5,402
Institution Percent Minority: 33.64%
Ratio Institution : Service Area Minority Pop.: 1.444

Total Institution Population: 1,561
Total Institution Minority Population: 133
Institution Percent Minority: 8.52%
Ratio Institution : Service Area Minority Pop.: 0.366

Form 13A | Minority Participation Rates
Service Area

Credit Students

Employees
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Spring High School Grads: 6,589
Total from Row 1 Who Enrolled for Next Fall
Term: 

2,249

Percent Enrolling: 34.13%

Spring High School Grads: 265
Total from Row 1 Who Enrolled for Next Fall
Term: 

28

Percent Enrolling: 10.57%

Spring High School Grads: 6,854
Total from Row 1 Who Enrolled for Next Fall
Term: 

2,277

Percent Enrolling: 33.22%

Form 13B | High School Graduates
Public High Schools

Private High Schools

Total
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Service Area Population: 531,565

Unduplicated Headcount: 28,029
Student Market Penetration Rate: 5.27%

Unduplicated Headcount: 7,321
Student Market Penetration Rate: 1.38%

Form 14A | Market Penetration: Students
Service Area Information

Credit Students

Non-Credit Students
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Service Area Population: 531,565

Duplicated Headcount: 140,650
Community Participation Rate: 26.46%

Duplicated Headcount: 27,602
Community Participation Rate: 5.193%

Duplicated Headcount: 6,850
Community Participation Rate: 1.289%

Form 14B | Market Penetration: Community
Service Area Information

Cultural Activities

Public Meetings

Sporting Events
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FY Duplicated Headcount: 4,956
Total Companies Served: 50

Total Instructional and Administrative Costs: $803,004
Total Revenue: $857,196
Net Revenue ($): $54,192
Net Revenue (%): 6.32%

Form 15 | FY Business and Industry Productivity
Services to the Community

Costs vs. Revenue
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Total Credit Course Sections: 2,379
Average Credit Section Size: 21.65

Total Credit Students: 51,504

Form 16A | Average Credit Section Size
Credit Course Sections

Credit Students
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Total: 533

Total: 10,465
Student / Faculty Ratio: 19.63

Form 16B | Credit Course Stud/Fac Ratio
FTE Faculty

FTE Students
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Total Faculty: 204
Total Student Credit Hours Taught: 69,298
Total Credit Sections Taught: 1,035
Percent of Student Credit Hours Taught: 31.95%
Percent of Sections Taught: 31.53%

Total Faculty: 683
Total Student Credit Hours Taught: 147,572
Total Credit Sections Taught: 2,248
Percent of Student Credit Hours Taught: 68.05%
Percent of Sections Taught: 68.47%

Form 16C | Instructional Faculty Load
Full-time

Part-Time
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Total Taught: 156,975
Total Distance Learning: 11,351
Distance Learning Proportion of Credit Hours: 7.23%

Total Taught: 2,806
Total Distance Learning: 225
Distance Learning Proportion of Total Credit
Sections: 

8.02%

Form 17A | Dist Learning Sec and Cred Hrs
Credit Hours

Credit Sections
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A: 2,376
B: 1,943
C: 1,213
P: 186
D: 390
F: 1,049
W: 1,273

Total: 8430
A%: 28.19%
B%: 23.05%
C%: 14.39%
P%: 2.21%
D%: 4.63%
F%: 12.44%
W%: 15.1%
% Withdrawal: 15.1%
% Completed: 84.9%
% Completer Success: 79.89%
% Enrollee Success: 67.83%
% A & B Grades: 51.23%

Form 17B | Distance Learning Grades
Fall Grades

Fall Grades (Calculations)
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Total Unduplicated: 17,352

Career Services: 7.00
Counseling and Advising: 30.30
Recruitment, Admissions, Registration: 15.00
Financial Aid: 11.00
Student Activities: 3.00
Testing and Assessment Services: 2.00

Career Services: 2479
Counseling and Advising: 573
Recruitment, Admissions, Registration: 1157
Financial Aid: 1577
Student Activities: 5784
Testing and Assessment Services: 8676

Form 18 | Student Prof Student Serv Staff Ratio
Credit Headcount

Total FTE Professional Services Staff

Student/Staff Ratio
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Total: 694

Total Occurences: 17
Occurence Rate: 2.45%

Total Occurences: 35
Occurence Rate: 5.04%

Form 19A | Retirements Departures
Full-Time, Regular Employees

Retirements

Departures
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Total: 2,115

Total Occurences: 4
Occurence Rate: 0.189%

Total Occurences: 0
Occurence Rate: 0%

Form 19B | Grievances and Harassment Actions
Employees

Grievances

Harassment
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Total Direct Credit Instructional Expenditures: $56,008,314
Cost Per Credit Hour: $157
Cost Per FTE Student: $4723

Total FY Credit Hours: 355,784
Total FY FTE Students: 

Form 20A | Cost/Credit Hour per FTE Student
Expenditures

Students
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Total Development/Training Expenditures: $626,924
Expenditures per FTE Employee: $627

Total FTE Credit Faculty: 469
Total FTE Staff: 531
Total FTE Employees: 1000

Form 20B | Development/Training Expenditures per FTE
Employee
Expenditures

Faculty and Staff
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